
 

 

Sophia Girls’ College (Autonomous) 

Ajmer 
Semester - II  

End Semester Examination (August 2022) 

Class : BLIS   

Paper I : [BLIS – 201] : Management and Organization of Libraries and Information    

Time : 1 ½ Hrs.                      M.M: 40 Marks 

 
Instruction : In case of any doubt, the English version of paper stands correct. 

 

Section A                       [12 Marks] 

Section A contains 12 questions (20 words each) and a candidate is required to attempt any 6 questions. 

Each question is of 2 marks. 
 

I. Answer the following questions. 
 

1. Principles Scientific Management were expanded by  

oSKkfud çca/ku ds fl)kUr fdlds }kjk çfrijfnr fd, x, Fks\ 

2. PPBS stands for.  

PPBS ds foLrkj “kCn fyf[k,A 

3. Three card system was proposed for  

f=i=d O;oLFkk fdlds fy, nh xbZ gS\ 

4. Which committee recommended 6.5% of the university’s budget would be allotted to Library 

Budget. 

fdl lfefr ds iqLrdky; ctV dks fo”ofo|ky; ctV dk 6.5% vuqeksfnr fd;k Fkk\ 

5. POSDCORB is coined by?  

POSDCORB dks fdlus fn;k gS\ 

6. “To provide the best books, to maximum readers at the minimum cost” said by ? 

^^vf/kdre ikBdks dks U;wure ykxr ij loksZre iqLrds miyc/k djkus ds fy,^^ fdlds }kjk 

dgk x;k gS\ 

7. Zero Base Budgeting system was proposed by?  

“kwU; vk/kkfjr ctV O;oLFkk dk çfrikny fdlus fd;k Fkk\ 

8. Books misplaced on the shelves by readers are restored. This work is referred to? 

ikBdks }kjk vyekfj;ks ij iqLrdks O;ofLFkr dj fnp;k tkrk rFkk iwu% O;ofLFkr djus dh 

çfØ;k dks D;k dgk tkrk gS\ 

9. What do you mean by Technical Section in library? 

iqLrdky; esa rduhfd foHkkx ls vkidk D;k eryc gS\  

10. What do you understand by charging Tra?  

pkftZax Vªs ls vki D;k le>rs gS\ 

11. It is an important record of books, Which shows the position of any books on the shelves. 

;g iqLrdksa dk ,d egRoiw.kZ vfHkys[k gS] tks vyekfj;ksa ij fdlh Hkh iqLrd dh fLFkfr dks 

n”kkZrk gSA  

12. Esprit De Crops’ Means.  

^^lewg Hkkouk^^ ls D;k eryc gS\  



 

 

 

Section B                       [10 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions 

from different units . Each question is of 5 marks. 

 

II. Answer the following questions. 
 

UNIT I 

13. Write functions of Library management. 

iqLrdky; çca/ku ds dk;ksZ dks fyf[k,A  

OR 

Write scope of Total Quality Management in Library. 

iqLrdky; esa leiw.kZ xq.koRrk ds {ks= dks fy[kksA  

 

UNIT II 

14. Write functions of Library Committee. 

iqLrdky; lfefr ds dk;ksZ dks fyf[k,A  

OR 

Write short note on Zero base budget. 

“kwU; vk/kkfjr ctV ij laf{kIr fVIi.kh fy[ksA  

 

UNIT III  

15. Explain functions of Acquisition Section.  

vf/kxzg.k foHkkx ds dk;ksZ dh O;k[;k dhft,A 

OR 

Write a short note on Stock Verification. 

Hkksfrd lR;kiu ds mij ,d laf{kIr fVIi.kh fy[ksA 

   

Section C                      [18 Marks] 

Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 2 questions 

from different units. Each question is of 9 marks. 
 

III. Answer the following questions. 
 

UNIT I 
16.  Explain the meaning of scientific management; discuss its various principles.  

oSKkfud çca/k dk vfHkizk; le>krs gq, blds fofHkUu fl)kUrks dks foospu dhft,A 

 

OR 

Write an essay on Total Quality Management  
lEiw.kZ xq.koRrk çcU/k ij ,d fucU/k fyf[k,A 

 
UNIT II 



 

 

1. Explain the source of Income and expenditure of an University Library 
fo”ofo|ky; iqLrdky; ds vk; & O;; ds lzksr dh O;k[;k dhft,A  

OR 

Explain the various types of library committees and their functions 

iqLrdky; lfefr ds çdkjks ,oa muds dk;ksZ dh O;k[;k nhft,A 

 

UNIT III 
2. Explain the work of Technical Section of a library in detail? 

,d iqLrdky; ds rduhdh foHkkx ds dk;ksZa dk foLrkj ls o.kZu dhft,\ 
OR 

Circulation Section. 

ifjlapj.k foHkkxA 

 

--The End-- 

  



 

 

Sophia Girls’ College (Autonomous) 

Ajmer 
Semester - II 

End Semester Examination (August 2022) 

Class : BLIS   

Paper II : [BLIS – 202] : Knowledge resources and reference service.     

Time : 1 ½ Hrs.                     M.M: 40 Marks 

 
Instruction : In case of any doubt, the English version of paper stands correct. 

 

Section A                       [12 Marks] 

Section A contains 12 questions (20 words each) and a candidate is required to attempt any 6 questions. 

Each question is of 2 marks. 

 

I. Answer the following questions. 

 
1. Name one Subject dictionary.  

,d fo’k;xr “kCndks”k dk uke crkb;sA  

2. Define encyclopedia in your words.  

fo”odks”k dks vius “kCnksa esa ifjHkkf’kr dhft,A 

3. Define Bibliography. 

xzaFklwph dks ifjHkkf’kr dhft,A  

4. Name one trade bibliography.  

,d O;kikfjd xzaFklwph dk uke crkb;sA 

5. What is information service?  

lwpuk lsok D;k gS\ 

6. Define long range reference service.  

nh/kZdkyhu lnHkZ lsok dks ifjHkkf’kr dhft,A  

7. Define CAS. 

lh-,-,l- dks ifjHkkf’kr dhft,A  

8. Define user’s education.  

ikBd f”k{kk dks ifjHkkf’kr dhft,A  

9. What is the concept of user’s studies? 

ikBd v/;;u dh vp/kkj.kk D;k gS\ 

10. Mention one method of user’s education.  

ikBd f”k{kk dh ,d fof/k crkb;saA  

11. User education may be provided in four inter related areas which are  

mi;ksxdrkZ f”k{kk ijLij pkj lacaf/kr {ks=ksa esa çnku dh tk ldrh gaS] os gSA 

12. Give two objective of user education.  

mi;ksxdrkZ f”k{kk ds nks m)s”; crkb;sA 

 

Section B                       [10 Marks] 



 

 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions 

from different units . Each question is of 5 marks. 
 

II. Answer the following questions. 

 

UNIT I 
13. Write short notes on webster third new international dictionary of English language.  

oscLVj FkMZ U;q bUVjus”kuy fMD”kujh vkWQ baxfy”k ysaXost ij fVIi.kh fyf[k,A 

OR 

Explain the special features of directory?  

,d funSf”kdk ds fof”k"V xq.kkksa dh O;k[;k dhft,A 

  UNIT II    
14. Explain process of selective dissemination of information (SDI).    

p;ukRed lqpuk çlkj lsok ¼,l Mh vkbZ½ dh çfØ;k fof/k dh O;k[;k dhft,A   

OR 

Describe with example the information needs of the users in university library?  

fo”ofo|kYk; iqLrdky; ds ikBdksa dh lqpuk laEcU/kh vko”;drkvksa dk mnkgj.k lfgr O;k[;k 

dhft,A 

 

UNIT III  
15. What are the objectives and goals of user’s education? 

mi;ksXrk f”k{k.k ds mn~ns”; ,oa y{; D;k gS\ 

OR 

Describe search techniques.  

[kkst çfØ;k dk mn~ns”; ,oa y{; D;k gS\  

 

Section C                      [18 Marks] 

Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 2 questions 

from different units. Each question is of 9 marks. 

 

III. Answer the following questions. 

 

UNIT I 

16. Elaborate on different branches of bibliographies.  
xzaFk lwph dh fofHkUu “kk[kkvksa ds ckjs esa foLrkj ls crkb;sA 

OR 

Write an essay on geographical information sources.  

Hkksxksfyd lwpuk lzksrksa ij ,e fuca/k fyf[k,A 

UNIT II 
17. What do you understand by abstracting periodicals? Evaluate “Indian Science Abstract”? 
lkj if=dk ds ckjs esa vki D;k tkurs gS\ ^Hkkjrh; foKku^ lkj if=dk dk eqY;kadu dhft,A 

OR 

Describe internet as source of information.  

bUVjusV ,d lwpuk lzksr o.kZu dhft,A  



 

 

UNIT III 
18. Describe the information seeking pattern of social scientists.  

lekt oSKkfudksa ds lwpuk çkfIr ds rjhdksa dk o.kZu dhft,A 
OR 

Critically examine the level and programs of user’s education.  

miHksDrk f”k{k.k ls lEcaf/kr Lrj ,oa dk;ZØeksa dk vkykspukRed ijh{k.k dhft,A  
 

--The End-- 

 

  



 

 

Sophia Girls’ College(Autonomous) 

Ajmer 

Semester II – 2022-23 

End Semester Examination (May 2023) 

Class : BLIS 

Paper I :[BLIS-201]: Management and Organization of Libraries and Information 

Centers 

Time : 3 Hrs.         M.M: 70 Marks 

 
Instruction : In case of any doubt, the English version of paper stands correct. 
 

Section A                    [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions. 

 
1. POSDCORB Stands for. 

POSDCORB ds foLrkfjr “kCn fyf[k,A 

2. How to maintain discipline in Library? 

iqLrdky; esa vuq”kklu dSls cuk, j[ks\  

3. What is weeding out in Library? 

iqLrdky; esa NaVkbZ D;k gS\  

4. Define Reference section. 

lanHkZ foHkkx dks ifjHkkf’kr djsa\  

5. Define the human resource planning. 

ekuo lalk/ku fu;kstu dks ifjHkkf’kr dhft,A 

6. What is the role of organizing in a Library? 

iqLrdky; esa vk;kstu dh D;k Hkwfedk gS\  

7. Explain the factor of Zero base budgeting. 

“kwU; vk/kkj ctfVax ds dkjd dh O;k[;k dhft,\  

8. What do you mean by Library income? 

iqLrdky; vk; ls vki D;k le>rs gS\  

9. Which Management theoy starts from 1950? 

dkSu & lk çca/ki fl)kar 1950 esa “kq: gksrk gS\  

10. Explain about the Father of Scientific Management. 

oSKkfud çca/ku ds firk ds ckjs esa crk,\  

 

Section B  [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at 

least 1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions. 

 



 

 

UNIT I 
11. Define Fayol Principle of Management. 

Qs;ksYl ds çca/ku ds fl)kar dks ifjHkkf’kr dhft,A 

OR 

Explain how to implement TQM in Libraries and Information Centers? 

le>k,a fd iqLrdky;ksa vkSj lwpuk dsanzks esa fVD;w,e dks dSls ykxw fd;k tk,A 

 
UNIT II 

12. State the need for Library Building. 

iqLrdky; fuekZ.k dh vko”;drk crkb,A 

OR 

What are the sources of Finance for Universities Libraries? 

fo”o fo|ky;ksa ds iqLrdky;ksa ds fy, foÙk ds L=ksr D;k gS\  

 

UNIT III 
13. State how awareness about maintenance developed in Library in the 20th Century. 

20 oha “krkCnh esa iqLrdky; esa j[kj[kko ds ckjs es a tkx:drk dSls fodflr gqbZ\  

OR 

What do you understand by Acquisition? Name different steps of book Acquisition. 

vf/kxzg.k ls vki D;k le>rs gS\ iqLrd vtZu ds fofHkUu pj.kksa ds uke crkb,a\  

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from 

each unit. Each question is of 15 marks. 

III. Answer the following questions. 
UNIT I 

14. Define Library management? Explain functions of management in detail. 

iqLrdky; çca/ku dks ifjHkkf’kr dhft,A çca/ku ds dk;ksZa dk foLrkj ls o.kZu dhft,A 

OR 

Define total Quality management (TQM) and discuss its concept and Elements in detail with 

example. 

iw.kZ xq.koÙkk çca/ku ¼VhD;w,e½ dks ifjHkkf’kr djs vkSj mnkgj.k ds lkFk bldh vo/kkj.kkvk sa ds 

rRoks ij foLrkj ls o.kZu dhft,A 

UNIT II 
15. Discuss the role and Responsibilities of a librarian in Library Committee. 

iqLrdky; lfefr esa iqLrdky;k/;{k dh Hkwfedk ,oa mÙjnf;Roksa dh ppkZ dhft,A 

OR 

What do you mean by Financial management? Discuss different sources of finance for a 

University library. 

foÙkh; çca/ku ls vki D:k le>rs gS\ fo”okfo|ky; iqLrdky; ds fy, foÙk ds fofHkUu L=ksrks 

ij ppkZ dhft,\  

UNIT III 
16. Define Annual Report and discuss the concept of Financial Report a Library. 

okf’kZd fjiksVZ dks ifjHkkf’kr djs vkSj iqLrdky; dh foÙkh; fjiksVZ dh vo/kkj.kkvksa dk o.kZu djsaA 

OR 

Describe the function of the various section of the library and Information Centre? 

iqLrky; ,oa lwpuk dsUnz ds fofHkUu vuqHkkxksa ds dk;ksZ dk o.kZu dhft,A 

--The End-- 

  



 

 

Sophia Girls’ College(Autonomous) 

Ajmer 

Semester II – 2022-23 

End Semester Examination (May 2023) 

Class : BLIS 

Paper II :[BLIS-202]: Knowledge Resources and Reference Services   

Time : 3 Hrs.        M.M: 70 Marks 

 
Instruction : In case of any doubt, the English version of paper stands correct. 

 
 

Section A                    [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions. 
 

1. What are the example of Non documentary sources of Document? 

Lwpu ds xSj nLekosth lks=ks ds mnkgj.k D;k gS\  

2. What are the three main sources of Information in Library Science? 

iqLrdky; foKku dss lwpuk ds rhu eq[; lks= dkSu ls gS\  

3. What are the geographical source of information  in Library Science? 

iqLrdky; foKku esa lwpuk ds HkkSxksfyd lks= D;k gS\  

4. Define SDI. 

,l- Mh- vkbZ dks ifjHkkf’kr dhft,A 

5. What do you mean by Value Added Information Services? 

ewY;of/kZr lwpuk lsokvksa ls vki D;k le>rs gS\   

6. Define  Bibliography. 

xzaFk lwph dks ifjHkkf’kr dhft;sA 

7. Who publishes the Indian Library Science Abstract? 

Hkkjrh; iqLreky; foKku lkj dk çdk”ku dkSu djrk gS\  

8. What is Information User in Library Science? 

iqLrdky; foKku esa lwpuk mi;ksxdrkZ D;k gS\  

9. What are the methods of user studies in Library Science? 

iqLrdky; foKku esa mi;ksDrk v/;;u ds rjhds D;k gS\  

10. Why is Library assessing important? 

iqLrdky; vkdyu D;ksa egRoie.kZ gSa\  

 

Section B   [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at 

least 1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions. 
 

UNIT I 



 

 

11. What are three types of Bibliography and explain them in brief. 

xzaFk lwph ds rhu çdkj D;k gS vkSj mUgsa la{ksi esa le>kb,A 

OR 

What is the concept of information services in library science? 

iqLrdky; foKku esa lwpuk lsokvksa dh vo/kkj.kk D;k gS\  

 

UNIT II 

12. What is Reference services? Differentiate between reference services and information services. 

lanHkZ lsok,a D;k gS\ lanHkZ lsokvksa vkSj lwpuk lsokvksa ds chp esa varj crkb;s\  

OR 

Write type of information needs and explain them in brief. 

lwpuk vko”;drkvksa ds çdkj fyf[k, vkSj mUgs la{ksi esa le>kb,A 

 

UNIT III 

13. What are the categories of information users? Briefly explain. 

lwpuk mi;ksxdrkZvksa dh Jsf.k;ka D;k gS\ la{ksi esa crkb;sA 

                                  OR 

What do you mean by information seeking behavior and write the methods of information 

seeking behavior in Library Science? 

lwpuk [kkst O;ogkj D:k gS vkSj iqLrky; foKku ls lwpuk [kkst O;ogkj ds rjhdksa dks 

fyf[k,A 

 
 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from 

each unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 
UNIT I 

14. Explain Information Sources and differentiate between Information Sources and Journal book 

Source. 

lwpuk L=ksrks dh O;k[;k djs vkSj lwpuk L=ksrks vkSj tuZy cqd L=ksrksa ds chp esa varj 

crkb;sA 

OR 

Describe significant Non Documentary Sources of Information in Library Science. 

iqLrdky; foKku esa lwpuk ds egRoiw.kZ xSj nLrkosth L=ksrksa dk o.kZu dhft,A 

UNIT II 

15. Define Long Reference Services and Short Reference Services. Explain its difference with 

suitable example. 

nh/kZ lanHkZ lsokvksa vkSj y?kq lanHkZ lsokvksa dks ifjHkkf’kr djsaA mi;qDr mnkgj.kksa ds lkFk bldh 

fHkUurkvksa dh O;k[;k dhft,A 

                                     OR 

Why is SDI offered at library? Explain the role of the ‘Feed back’ step in SDI related to other 

step and explain the difference between CAS and SDI. 



 

 

iqLrdky; esa ,lMhvkbZ dh is”kd”k D;ksa dh tkrh gS\ nwljs pj.k ls lacaf/kr ,l Mh vkbZ esa 

^^QhMcSd^^ dne dh Hkwfedk dks crkb;s vkSj lh, ,l vkSj ,l M vkbZ  ds chp dk carj Li’V 

dhft,A 

 

UNIT III 

16. Write an essay on ‘Information Users’. 

lwpuk mi;ksxdrkZvksa ij ,d fuca/k fy[ksA 

OR 

Describe the Concept, Goal, and Methods of user education in Library Science. 

iqLrdky; foKku esa mi;ksDrk f”k{kk dh vo/kkj.kk] y{; vkSJ fof/k;ksa dk o.kZu fdft,A 

 

 

--The End-- 

 

  



 

 

Sophia Girls’ College (Autonomous), 

Ajmer  

Semester II – 2022 - 23 

End Semester Examination (May 2023) 

Class: BLIS  

 [BLIS-203]: Classification (Practical) 

               
Time: 3 Hrs.                                            M.M: 70 Marks 

  
Note: The paper is divided into two Parts, Part I and Part II. Each part carries 35 marks. There are fifteen 

titles in each part candidates are required to classify any ten of them. 

 
Part – I 

Classification of Documents by DDC 19th edition  

 

1. Vocational Education. 

2. Malayalam Literature. 

3. C bild feeding. 

4. Tamil Language. 

5. Medical College. 

6. Trade Union. 

7. Russian English Dictionary. 

8. Political Condition. 

9. Political Parties. 

10. Library Orientation. 

11. News Paper Reporting.  

12. International Relation. 

13. Trade Agreement between Japan and India.  

14. Collection of Hindi Literature. 

15. Sanskrit Readers. 

 

  

 



 

 

Part – II 

 

Classification of Documents by Colon Classification (6th revised edition) 

 

 

1. Axel Cycle. 

2. Drug Habits of City People. 

3. Treatment of Human Disease. 

4. Anatomy of Fishes. 

5. Functions of world state. 

6. Documentation on Sound Books. 

7. Accessioning of maps in an Elementary School Library.   

8. Window of a brick house. 

9. Working of a Television. 

10. Filtration of Alcohol. 

11. Chemical effect of water fasting on metaplastic body. 

12. Plant leaf of Flowering Plants. 

13. Stem of Rubber plant. 

14. Infection disease of lung. 

15. English – Hindi Dictionary.   

 


