
 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester IV – 2016- 17 

End Semester Examination 

Class :  B.B.A 

Paper I : [BBA-401]: Advance Company Law and Secretarial Practice  

Time : 2 ½ Hrs.                      M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following questions 

1. Who is Resident Director? 

2. Which companies require to appoint a women director? 

3. State the minimum number of directors required to form quorum in a board meeting. 

4. What is a statutory meeting? 

5. What is a statutory auditor? 

6. What is an e-form? 

7. What is CIN? 

8. What is meant by inter-corporate loan? 

9. Define a defunct company. 

10. Who is said to be a contributor of company? 

 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

 

II. Answer the following questions  

 

UNIT I 

 

11. Who can become independent directors? 

 

OR 

 

Discuss the provisions regarding the minutes of company meetings. 

 

UNIT II 

 

12. Describe the qualifications and disqualifications of auditors according to the Companies 

ACT, 2013. 



 

 

 

OR 
 

State the various e-forms prescribed under the provisions of the Companies ACT, 2013. 

 

UNIT III 

 

13. Describe in brief the procedure regarding inter-corporate loans. 

 

OR 

 

Distinguish between members voluntary winding up and creditors voluntary winding up. 

 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 

14. Discuss the provisions of the Companies Act, 2013 regarding appointment of director. 

 

OR 

 

What are the legal provisions regarding holding of an AGM of a company. 

 

UNIT II 

 

15. “While the directors are the brains of the company, the secretary is the ears, eyes and 

hands.” Explain. Discuss the role of company secretary. 

 

OR 

 

What is MCA-21 program? What are the key benefits of it? 

UNIT III 

 

16. Describe the circumstances under which a company may be compulsorily wound up. 

 

OR 

 

Explain the provisions regarding striking off the name of the company. 

 
The End 

 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester IV – 2016- 17 

End Semester Examination 

Class :  B.B.A 

Paper II : [BBA-402]: Business Research   – I  

Time : 2 ½ Hrs.                      M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following questions 

 

1. What is basic research? 

2. Define business research. 

3. What is descriptive research? 

4. Write any 2 objectives of business research. 

5. What do you understand by primary data? 

6. What is sampling? 

7. What is hypothesis? 

8. Write any two features of report writing. 

9. What do you understand by presentation of report? 

10. Where ‘t’ test is used? 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

II. Answer the following questions  

 

UNIT I 

 

11. ‘Business research plays an important role in an organization”. Discuss. 

 

OR 

 

Write a short note on scope of research methodology. 

 

UNIT II 

 

12. Write the difference between primary and secondary data. 

 

OR 

 



 

 

What is meant by questionnaire? 

 

 

UNIT III 

13. Explain testing of hypothesis. 

 

OR 

 

Write a short note on use of computers in research. 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

III. Answer the following questions. 

 

UNIT I 

 

14. Describe in detail the process of research. 

 

OR 

 

Explain the types of business research in detail. 

 

UNIT II 

 

15. What are the sources of primary data collection? 

 

OR 

 

Discuss the process of hypothesis formulation. 

 

UNIT III 

 

16. What are the salient features of a good research report? 

 

OR 

 

Explain the basic concepts of hypothesis testing. 

 

The End 

 

 



 

 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester IV – 2016- 17 

End Semester Examination 

Class :  B.B.A 

Paper III : [BBA-203]: Purchasing and Material Management  

Time : 2 ½ Hrs.                  M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following questions 

1. What do you mean by purchasing? 

2. What is stock less Purchase order? 

3. Write down any two characteristics of purchasing. 

4. Explain materials management. 

5. What do you mean by materials planning? 

6. Explain organization structure by function. 

7. Explain hand to mouth purchasing method. 

8. Write down the types of vendors or suppliers. 

9. Explain maximum-minimum stock limit. 

10. Explain lead time. 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

 

II. Answer the following questions  

 

UNIT I 

 

11. Explain the main objectives of planned purchasing. 

 

OR 

 

Explain the principles of purchasing. 



 

 

 

UNIT II 

 

12. Write down the advantages of materials management. 

 

OR 

 

Write down the steps of purchasing process. 

 

UNIT III 

 

13. Write down the main objectives of store management? 

 

OR 

 

Explain the different ways by which cost of transportation could be reduced. 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 

14. Write down the different purchasing methods. 

 

OR 

 

Explain the importance of planned purchasing of materials. 

 

UNIT II 

 

15. What factors should be considered while selecting a  

materials vendor? 

 

OR 

 

Explain the various factors affecting pricing of a product. 

 

UNIT III 

 

16. Describe the problems faced by warehousing managers. 

 

OR 

 



 

 

Explain the duties of a store keeper. 

 

 

 

The End 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester IV – 2016- 17 

End Semester Examination 

Class :  B.B.A 

Paper IV : [BBA-404]:Quality Management  – I  

Time : 2 ½ Hrs.                      M.M: 70 Marks 

    
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following questions 

 

1. What is quality management? 

2. What do you mean by Kaizen? 

3. What is TQM? 

4. Define statistical Quality Control Theory. 

5. What do you mean by Quality Circles? 

6. What is statistical process control? 

7. What do you mean by the Japanese terms MURI, MURA, and MUDA. 

8. Explain the Deming cycle. 

9. What is Benchmarking? 

10. Define Quality control tools. 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

 

II. Answer the following questions  

 

UNIT I 

 

11. Differentiate between Quality Management and Quality Assurance. 

 

OR 

 

Explain the evolution of Quality Management. 

 



 

 

UNIT II 

 

12. How do quality circles  contribute effectively in the twin pillars of TQM-Kaizan 

 

OR 

 

Explain the statistical principles of statistical process control. 

 

UNIT III 

 

13. Explain the salient features of ISO 14000. 

 

OR 

 

Write a note on Quality System Standards. 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 

14. Explain quality and discuss the importance of quality management. 

 

OR 

 

Define quality management and describe the evolution of quality management. 

 

UNIT II 

 

15. Write an essay on KAIZEN continuous improvement. 

 

OR 

 

Explain the concept of “Just in Time” as part of total Quality Management. Discuss the 

actions required to achieve the objective of JIT. 

UNIT III 

 

16. Write an essay on Bench Marking 

 

OR 

 

Explain business process Re-Enginering and compare it with TQM. 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester IV – 2016- 17 

End Semester Examination 

Class : B.B.A  

Paper V : [BBA-405]:Office Management  – I  

Time : 2 ½ Hrs.                  M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following questions 

1. Give two objectives of Office Management. 

2. Define Decentralization of office. 

3. What do you mean by the term Layout? 

4. What is memo? 

5. What do you mean by office services? 

6. What is internal communication? 

7. Write the basic manner of office control. 

8. What is Security Data Protection? 

9. What is classification of Data? 

10. What do you mean by Audit Management? 

 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

 

II. Answer the following questions  

 

UNIT I 

 

11. Discuss the objectives of office work. 

 

OR 

 

Explain the factors that affect the degree of decentralization. 

 



 

 

UNIT II 

 

12. When is an office appliance economical? Write in brief. 

 

OR 

 

What is a report? Explain with features. 

 

 

UNIT III 

 

13. State the importance of office control. 

 

OR 

What are the basic objectives of Electronic Data Interchanged? 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

14. What is office management? State the planning and organizing process of office 

management in detail. 

 

OR 

 

What factors are to be considered while selecting an office site? Explain. 

 

UNIT II 

 

15. Explain the need for a good communication system in an office. 

 

OR 

 

Explain the points to be kept in mind while collecting data. 

 

 

 

 

 
 

 



 

 

UNIT III 

 

16. What is work control and work distribution? Explain in detail. 

 

OR 

 

What is the need and importance of electronic data interchange? 

 

 

The End 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester IV – 2016- 17 

End Semester Examination 

Class :  B.B.A 

Paper VI : [BBA-206]: Financial Management  – I  

Time : 2 ½ Hrs.                  M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following questions 
1. What is finance function? 

2. Give four characteristics of financial management. 

3. What is book building? 

4. What is Time value of money? 

5. What is the difference between capital structure and financial structure? 

6. What is implicit cost of capital? 

7. Give any two advantages of financial leverages. 

8. What is operating cycle period? Draw a chart of it. 

9. What is Walter’s formula? 

10. What is Capital Rationing? 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

II. Answer the following questions  

 

UNIT I 

 
11. Why is the maximising wealth a better goal than maximising profit? 

OR 

 

‘Preference share is a hybrid security.’ Explain 

 

UNIT II 

 

12. A company expects a net income of Rs 80,000. It has Rs 2,00,000 debentures of  8% rate of Interest. 

The equity capitalisation rate of the company is 10%. Calculate the value of the firm and overall 

capitalisation rate according to Net Income approach ignoring income tax. 

OR 

“The equity capital is cost free”. Explain 

 

UNIT III 

 

13. “Working capital to a business is what blood circulation is for human body” Explain. 

OR 

Calculate the market price of a share of Shrey and Hardik Ltd. under  



 

 

a. Walter’s formula and  

b. Dividend growth model from the following data: 

EPS   Rs 10 

DPS   6 

Ke    20% 

r    25% 

retention rate(b) 50% 

   

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. Define financial management and discuss its main features. 

OR 

Examine briefly the various sources of long term financing in Indian Industries. 

 

UNIT II 

 

15. What is meant by firm ‘Leverage’? How would you compute the degree of operating and financial 

leverage? Explain with suitable examples. 

 

OR 

 

A company has obtained capital from the following sources, the specific costs are also noted down 

against them: 

 

Source of capital Book value Market value Cost of capital 

Debentures 4,00,000 3,80,000 5% 

Preference 

shares 

1,00,000 1,10,000 8% 

Equity shares 6,00,000 12,00,000 13% 

Retained 

earnings 

2,00,000 NIL 9% 

You are required to calculate weighted average cost of capital using  

i. Book value weights  

ii. Market value weights 

 

UNIT III 

 

16. The sales and working capital of ABC Ltd. for a period of 5 years are given below 

 

Year Sales Working capital 

2011-12 128 66 

2012-13 176 81 

2013-14 208 95 

2014-15 228 130 



 

 

2015-16 276 135 

 

Estimate the working capital requirement for the year 2016-17, if anticipated sales is Rs 290 crores 

using regression analysis method. 

OR 

A company is considering the purchase of a machine. Management does not want to purchase a 

machine, if it’s payback period is more than 3 years and its rate of return on investment is less than 20%  

Two machines ‘X’ and ‘Y’ under consideration cost of each machine is Rs10000 and working life is 4 

years. Scrap value is Rs 1200 and 400 respective. Annual cash inflow is as under 

Year Machine  X Rs Machine Y Rs 

I 2000 3000 

II 3000 4000 

III 4000 5000 

IV 8000 5000 

 

Evaluate the two proposals and suggest as to which machine should be purchased? 

 

The End 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester IV – 2017- 18 

End Semester Examination 

Class:  BBA 

Paper I: [401]: Advanced Company Law and Secretarial Practice 

Time : 2 ½ Hrs.                     M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following questions 

 
1. Who is a managing director according to the Companies Act, 2013? 

2. What is qualification share? 

3. What is the minimum number of directors in private and public company under Companies Act, 

2013? 

4. Who is the authorized person for getting notice of a meeting? 

5. Define statutory auditor. 

6. What is digital signature certificate? 

7. Write any two functions of company secretary. 

8. What do you mean by winding up? 

9. Who is an official liquidator? 

10. State the name of methods of winding up of a company. 

 

 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

 

II. Answer the following questions  

 

UNIT I 

 
11. Discuss the requisites of a valid company meeting. 

                                               

OR 

 

Describe the powers and duties of directors. 

  

UNIT II 

 



 

 

12. What is the procedure for appointment and reappointment of auditors? 

                                               

OR 

 

Describe the various statutory duties of a company secretary. 

 

UNIT III 

 
13. What is the difference between winding up and dissolution of a company? 

                                              

OR 

 

What is the conditions and the procedure to obtain the status of a dormant company? 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. What are the circumstances in which office of a director may fall vacant? Explain also how he can be 

removed from his office                                  

OR 

 

Explain the various types of meetings in the Companies Act, 2013. 

 

UNIT II 

 
15. What is an e-form? What are guidelines for filling and filing e-forms? 

                                               

OR 

 

Describe in detail the powers and duties of auditors.  

 

UNIT III 

 
16. Describe the provisions and procedure of the Companies Act, 2013 regarding winding up of a company 

by a tribunal. 

                                               

OR 

 

 

Write short notes on: 

a. Defunct company 

b. Legal provisions for companies excluded from applicability of provision of strike off 

 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester IV – 2017- 18 

End Semester Examination 

Class :  B.B.A 

Paper II : [BBA-402]: Business Research    

Time : 2 ½ Hrs.                      M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following questions. 
 

1. What is descriptive research? 

2. Give two objectives of research. 

3. Write any two importance of research. 

4. What is census enquiry? 

5. Write any two methods of collecting primary data. 

6. What is random sampling? 

7. Define hypothesis testing. 

8. What are parametric tests? 

9. What is interpretation of data? 

10. Write two precautions for research report writing. 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

 

II. Answer the following questions  

 

UNIT I 
 

11. Distinguish between Descriptive and Exploratory research. 

 

OR 

 

What is research? Explain the significance of business research in modern times. 

 

UNIT II 
 

12. Explain the merits and demerits of observation method in collecting material for research. 

 

OR 

 

Give salient features of good sample design. 

 



 

 

UNIT III 
 

13. Write the limitations of tests of hypothesis. 

 

OR 

 

Discuss in brief the contexts of the preliminary section of research report. 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 
 

14. Write various steps of research process. 

 

OR 

 

Write short notes on  

a. Quantitative and qualitative research 

b. Salient features of research. 

 

UNIT II 
 

15. What is data collection? What factors should be kept in mind while selecting appropriate method for 

data collection? Discuss the main aspects of questionnaire method. 

 

OR 

 

What is sampling? Explain various types of sample designs. 

 

 

UNIT III 
 

16. The procedure of testing hypothesis requires a researcher to adopt several steps. Describe in brief all 

such steps. 

 

OR 

 

Describe in brief, the layout of a research report, covering all relevant points. 

 

The End 

 

 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester IV – 2017- 18 

End Semester Examination 

Class:  BBA 

Paper III: [403]:   Purchasing and Material Management 

Time: 2 ½ Hrs.                      M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following questions 

 
1. Define purchasing management. 

2. State any two features of purchasing. 

3. Write any two responsibilities of purchase department. 

4. Define material management. 

5. Write any two objectives of material management. 

6. What do you mean by negotiation? 

7. What is MIS? 

8. Define stores management. 

9. What do you mean by codification? 

10. State any two problems faced by warehousing manager. 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

 

II. Answer the following questions  

 

UNIT I 

 
11. Describe the importance of purchasing management in a modern business environment. 

                                               

OR 

 

Explain the main functions of the purchasing department in brief. 

 

UNIT II 

 
12. Explain the purchasing procedure in brief. 

                                                

OR 

 

What is the procedure of determining quality of material? Explain  

 



 

 

UNIT III 

 
13. What do you mean by standardization and simplification in material management? Describe in brief. 

                                                 

OR 

 

Discuss the various functions of a store’s manager. 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

 

III. Answer the following questions. 

UNIT I 

 
14. Describe the organization of the purchasing department and its relationship with other departments. 

                                               

OR 

 

Write short notes on: 

a. Principles of purchasing 

b. Objectives of purchasing management (primary & secondary both) 

 

UNIT II 

 
15. Write a detailed note on vendor development and vendor relationships in purchasing management. 

                                               

OR 

 

‘Scope and importance of materials management function has increased with globalization and 

competition’. Discuss 

 

UNIT III 

 
16. What do you mean by material logistics? What is its importance and role in material management in a 

business? 

                                                 

OR 

 

Define stores layout. Describe the various types of layout in detail. 

 

THE END 

 

 

 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester IV – 2017- 18 

End Semester Examination 

Class:  B.B.A 

Paper IV: [BBA-404]: Quality Management   

Time: 2 ½ Hrs.                     M.M: 70 Marks 

 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following questions 

 
1. Explain the concept of quality management. 

2. What is cost of quality? 

3. Write the name of four quality management gurus. 

4. Define DMAIC process. 

5. What is JIT? 

6. Name the types of benchmarking. 

7. Write the name of seven quality tools. 

8. What is histogram? 

9. Write the benefits of environmental management standards. 

10. What is ISO 9001:2000? 

 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

 

II. Answer the following questions  

 

UNIT I 

 
11. What are the benefits of quality management? 

                                                       

OR 

 

 What are the main Crosby’s absolutes of quality management? 

 

UNIT II 

 
12. What are the advantages of Kaizen philosophy? 

                                                 

OR 

 

What are the benefits of bench marking exercises? 

 



 

 

UNIT III 

 
13. Explain the concept of environmental management standards. 

                                                 

OR 

 

What are the management responsibility regarding quality system standards? 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. What is total quality management? Explain the principles of total quality management. 

                                                

OR 

 

Explain the analysis techniques for quality cost. 

 

UNIT II 

 
15. What is Business Process Reengineering (BPR)? How does it work? 

                                               

OR 

 

What do you understand by Six Sigma? Explain its objectives and advantages. 

 

UNIT III 

 
16. Explain the concept of statistical quality control. Also explain the methods of quality appraisal. 

                                                  

OR 

 

What exactly is the certification process in accordance with ISO 9001? 

 

THE END 

 

 

 

 

 

 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester IV – 2017- 18 

End Semester Examination 

Class:  BBA 

Paper V: [BBA-405]:   Office Management 

Time : 2 ½ Hrs.                      M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following questions 

 
1. Define office management 

2. What do you mean by office system? 

3. State the meaning of office automation. 

4. What is EDI? 

5. What is the meaning of Memo? 

6. Explain the meaning of Audit management service. 

7. Write any two methods of office management. 

8. Write a brief note on organizing. 

9. Explain the importance of data protection. 

10. What is office layout? 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

 

II. Answer the following questions  

 

UNIT I 

 
11. What are the objectives of office management? Explain  

                                                 

OR 

 

Discuss the responsibilities for office works. 

 

UNIT II 

 
12. Explain data processing systems. 

                                                

OR 

 

Write a detailed note on office communication. 

 



 

 

UNIT III 

 
13. Write a note on office control and work distribution. 

                                               

OR 

 

Discuss the importance of electronic data interchange. 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. What are the roles of centralization in office management? Also discuss the difference between 

centralization and decentralization. 

                                                   

OR 

 

Discuss planning and organizing of office management. 

 

UNIT II 

 
15. Draft an agenda of annual general meeting. 

                                                

OR 

 

Discuss the importances of agenda for any effective meeting. Also describe the role of minutes for a 

meeting. 

 

UNIT III 

 
16. What is the importance of data in an organization? Discuss security data protection in detail. 

                                                

OR 

 

What is audit management? Write the types of audit management. 

 

THE END 

 

 

 



 

 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester IV – 2017- 18 

End Semester Examination 

Class:  BBA 

Paper VI: [BBA-406]:   Financial Management 

Time: 2 ½ Hrs.                      M.M: 70 Marks 

 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following questions 

 
1. Define financial management 

2. Discuss two limitations of financial management 

3. What is Project financing? 

4. Differentiate between Equity Shares and Preference Shares. 

5. Explain the net income theory of capital structure 

6. Mention two uses of calculating loss of capital. 

7. What is operating leverage? Give formula 

8. How is working capital affected by nature of business? 

9. Give two factors affecting dividend policy 

10. Define discounted pay backs period 

 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

 

II. Answer the following questions  

 

UNIT I 

 
11. “Sound financial management is the key to the prosperity of corporation.” Explain  

                                                   

OR 

 

How are equity shares useful to the company? 

 

UNIT II 

 
12. A company has sales of Rs. 10, 00,000, variable cost of Rs. 700,000, fixed cost of Rs. 200,000 and 

debentures of Rs. 500,000 at 10% interest. Calculate operating, financial and combined leverage. 

                                                   

OR 



 

 

 

“Debt is the cheapest source of funds.” Comment 

 

UNIT III 

 
13. “Liberal dividend policy is not always in the welfare of shareholders.” Explain  

                                                  

OR 

 

India Sweets is considering the purchase of a machine. Two machines are available in the market, A & B, 

each costing 

 Rs.1, 00,000. Earnings after tax but before depreciation are expected to be as follows: 

 

Cash inflows (Rs.) 

 

Year Machine A Machine B 

1 25,000 12,500 

2 37,500 37,500 

3 50,000 50,000 

4 25,000 37,500 

5 12,500 25,000 

 

Evaluate the two alternatives according to pay back method. 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. Explain the scope of financial Management. What role should a Finance Manager play in modern 

enterprise?  

OR 

 

Discuss the relative merits of the various types of securities available to a company for raising finance. 

 

UNIT II 

 
15. What is meant by capital structure? Explain the theories of capital structure in brief. 

                                                   

OR 

 

Calculate weighted average cost of capital from the following information: 

4000 equity shares (fully paid up) 4,00,000 

3000, 6% debentures 3,00,000 

2000, 6% preference shares 2,00,000 

Retained earnings 1,00,000 



 

 

 

Earning per share (equity) has been Rs 10 during the past year and Equity share are being sold in the market 

at par. Assume corporate tax at 50% and share holders personal tax liability 10%. 
 

UNIT III 
 

16. Explain the different types of policies of dividend distribution by a company.                                                

OR 

 

From the following information taken from SNS Company, calculate the working capital required by 

operating cycle method. 

(i) Annual sales are estimated 1,00,000 units @ 20 per unit 

(ii) Production and sales quantities coincide and will be carried on evenly throughout the year and 

production cost is: material Rs. 10, labour Rs. 4, overheads Rs. 4 per unit. 

(iii) Customers are given 60 days credit and 40 days credit is taken from supplies. 

(iv) 30 days of supply of raw material and 15 days’ supply of finished goods are kept in stock. 

 

(v) The production cycle is 30 days and all material are issued at the commencement of each production 

cycle. 

(vi) A cash balance equal to one-third of the other average working capital is kept for contingencies. 

 

THE END 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester IV – 2018- 19 

End Semester Examination 

Class :  B.B.A 

Paper I : [BBA-401]: Advanced Company Law and Secretarial Practice    

Time : 2 ½ Hrs.                      M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following. 
 

1. Who is the whole time director of a company? 

2. Who are Independent directors? 

3. Write any two duties of directors. 

4. What do you mean by Minutes in a company meeting? 

5. Write any two qualifications required by Auditor. 

6. State any two powers of an Auditor. 

7. What do you mean by Drop down box? 

8. Write any two reasons for company winding up. 

9. Who is entitled to file petition against Tribunal for company winding up? 

10. What do you mean by Striking off names of companies? 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

II. Answer the following.  

 

UNIT I 
 

11. Write a note on Appointment of First Director. 

 

OR 

 

How is Additional Director appointed? 

 

UNIT II 
 

12. Write the duties of an Auditor. 

 

OR 

 

What is Front Office and Back Office? 

 

UNIT III 



 

 

 

13. What is voluntary winding up of a company? 

 

OR 

 

Write a short procedure of striking off company under Section 560. 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

 

III. Answer the following. 

 

UNIT I 
 

14. Discuss the various liabilities that the Directors have to fulfill. 

 

OR 

 

Write a note on any three: 

a. Notices 

b. Quorum  

c. Agenda 

d. Resolutions  

 

UNIT II 
 

15. What are the various functions of a company secretary? Discuss the roles and responsibilities carried out 

by the company secretary. 
 

OR 
 

Write a note on: 

a. Scope of E Governance 

b. Digital Signature Certificate 

c. Non STP documents. 

 

UNIT III 
 

16. Discuss the various conditions and procedures for voluntary winding up of a company. 

 

OR 

 

Under what circumstances and procedures the company can get the status of Dormant Company? 
 

The End 

 

 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester IV – 2018- 19 

End Semester Examination 

Class :  B.B.A 

Paper II : [BBA-402]: Business Research    

Time : 2 ½ Hrs.                      M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following. 
 

1. What do you mean by Scientific method of research? 

2. Give any two characteristics of a good research problem. 

3. What is exploratory research? 

4. Write any two methods of collecting secondary data. 

5. Give any two differences between Simple Random Sampling and Quota Sampling. 

6. What do you mean by Parameter? 

7. What do you mean by Non Parametric tests? 

8. Define critical region. 

9. Name two types of Research Reports. 

10. Mention any two applications of t-test. 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

II. Answer the following.  

 

UNIT I 
 

11. What do you mean by Research? Explain in brief the Theoretical objectives of Research. 

 

OR 

 

What is a Research Design? Also mention the features of a good Research Design 

 

UNIT II 
 

12. What is meant by Research Hypothesis? Discuss in brief various types of hypothesis in research. 

 

OR 

 

Explain any four methods of colleting Primary Data. 

 

UNIT III 



 

 

 

13. Explain one tailed and two tailed test in research. 

 

OR 

 

Give the different steps used inn preparation of a research report. 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

 

III. Answer the following. 

 

UNIT I 
 

14. Explain in detail the different types of research. 

 

OR 

 

What is research process? Describe the various steps involved in the process of research. 

 

UNIT II 
 

15. Distinguish between : 

a. Primary and secondary data 

b. Questionnaire and schedule 

c. Sampling and Non Sampling Errors 

 

OR 

 

What is Sampling? Explain the Sampling process in detail. 

 

UNIT III 
 

16. What do you mean by Level of Significance? Write down the procedure for testing a statistical 

hypothesis. 

 

OR 

 

What are the contents of a research report? Explain some basic characteristics of a good research report. 

 

The End 
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Semester IV – 2018- 19 

End Semester Examination 

Class :  B.B.A 

Paper III : [BBA-403]: Purchasing and Material Management    

Time : 2 ½ Hrs.                     M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following. 
 

1. State any two characteristics of Purchasing Management. 

2. Write any three major roles of Purchasing Management. 

3. Write any two objectives of Purchasing Management. 

4. What is vendor rating? 

5. Write any two qualities of good material management. 

6. What is suppliers efficiency? 

7. Define Material Information System. 

8. State any two objectives of Store Management. 

9. Write any two problems faced during transportation. 

10. Write any two solutions while facing traffic problem. 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

II. Answer the following.  

 

UNIT I 
 

11. ‘Purchasing Management is a strong pillar of an organization’. Comment. 

 

OR 

 

The functions of Purchasing Management eases the functions of other departments. Comment. 

 

UNIT II 
 

12. What are the various selection criteria for good material purchase? 

 

OR 

 

What factors determine good material? 

 

UNIT III 



 

 

 

13. How does MIS improve the standardization of material? 

 

OR 

 

What is warehousing management? Give measures to improve its efficiency. 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

III. Answer the following. 

 

UNIT I 
 

14. ‘Better purchasing leads to profitable business.’ Comment on the statement and highlight the 

significance of purchasing for a growing business. 

 

OR 

 

Write a detail note on the 5 R’s of purchasing. 

 

UNIT II 
 

15. Write a note on: 

a. Price determination and negotiation. 

b. Purchase procedures and documentation. 

 

OR 

 

Define material management. Elucidate its objectives , importance and functions. 

 

UNIT III 
 

16. Explain the various functions of store management. Why is it important to maintain the stores. 
 

OR 
 

Write a short note on: 

a. Simplification of MIS 

b. Classification of Stores 

c. Material logistics 

 

The End 
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(Autonomous) 

Semester IV – 2018- 19 

End Semester Examination 

Class : B.B.A.   

Paper IV : [BBA 404]: Quality Management    

Time : 2 ½ Hrs.                      M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following. 
1. Define Quality. 

2. Why is quality management important? 

3. What are Jaguchi methods? 

4. What is the concept of Six Sigma? 

5. Define Benchmarking. 

6. What is BPR? 

7. Name the 7 QC tools. 

8. Define KANBAN system. 

9. What is ISO 14000? 

10. Name the country and company of origin of JIT. 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

 

II. Answer the following.  

UNIT I 

 
11. What is Joseph Juran known for? 

 

OR 

 

Explain the concept of Quality Management. 

 

UNIT II 

 
12. What are the Prerequisites of benchmarking exercises? 

 

OR 

 

Explain the concept of Zero defect. 

 

UNIT III 

 



 

 

13. Explain the advantages of using a Histogram. 

 

OR 

 

Briefly mention the requirements of the International Standard ISO 9001:2000. 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

 

III. Answer the following. 

 

UNIT I 
14. What do you mean by cost of quality? Discuss the various categories of cost of quality. 

 

OR 

 

Write short notes on: 

a. Evolution of Quality Management. 

b. Ishikawa’s contribution to Quality management. 

 

UNIT II 

 
15. Explain in detail the implication of Business Process Reengineering implementation in organizations. 

 

OR 

 

Write short notes on: 

a. MUDA/MURI 

b. KAIZEN technique. 

 

UNIT III 

 
16. Write an essay on the Environmental Management Standard. 

 

OR 

 

Write short notes on: 

a. Quality Management System. 

b. Statistical Process Control. 

 

The End 
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Semester IV – 2018- 19 
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Class :  B.B.A 

Paper V : [BBA-405]: Office Management     

Time : 2 ½ Hrs.                     M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following. 
 

1. What do you mean by office management? 

2. State the meaning of office automation. 

3. What is office layout? 

4. What are other office services? 

5. Explain the importance of office control. 

6. What is report? 

7. Explain the importance of data protection. 

8. Write a brief note on work distribution. 

9. Explain the meaning of Audit Management Services 

10. Write a brief note on Human aspect of computer usage. 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

 

II. Answer the following.  

 

UNIT I 
 

11. What do you mean by centralization of an office? 

 

OR 

 

Discuss the different types of office layout. 

 

UNIT II 
 

12. What is data processing system? 

 

OR 

 

Discuss different types of office machinery and equipments. 

 



 

 

UNIT III 
 

13. Explain security data protection. 

 

OR 

 

Discuss the objectives of electronic data interchange. 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

 

III. Answer the following. 

 

UNIT I 
14. What do you mean by Decentralization of an office? Explain its merits and demerits. 

 

OR 

 

Explain the process of selection of office site. 

 

UNIT II 

 
15. Narrate the meaning and importance of O&M (Organization & method) in an organization. Describe the 

various steps involved in conducting an O & M assignment. 

 

OR 

 

Discuss modern techniques of office communication. 

 

UNIT III 
 

16. What is Audit management? Write the types of audit management. 

 

OR 

 

What do you understand by electronic data interchange? Discuss the importance of electronic data 

interchange. 

 

The End 
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(Autonomous) 

Semester IV – 2018- 19 

End Semester Examination 

Class :  B.B.A 

Paper VI : [BBA-406]: Financial Management    

Time : 2 ½ Hrs.                     M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. Each 

question is of one mark. 

 

I. Answer the following. 
 

1. What is the scope of Financial Management? 

2. What are the major financial decisions in an organization? 

3. Write a short note on Time value of money. 

4. What is the implicit cost of capital? 

5. What is meant by public deposits? 

6. “The equity capital is cost free” Explain. 

7. What do you mean by optimum capital structure? 

8. Give the difference between Gross Working capital and Net Working capital. 

9. What is operating cycle period? 

10. State two features of capital Budgeting. 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

II. Answer the following.  

 

UNIT I 
 

11. Why is maximizing wealth a better goal than maximizing profit? 

 

OR 

 

Describe the short term sources of funds available in India. 

 

UNIT II 
 

12. ABC Ltd. issued 10,000 ten years 8% debentures of Rs 100 each at 4% discount. Under the terms of 

Debentures Trust these debentures are to be redeemed after ten years at 5% premium. The cost of issue 

is 2%. Assuming corporate tax rate at 30%, calculate before and after tax cost of debt capital. 

 

OR 

 

Write a note on various theories of capital structure. 



 

 

 

UNIT III 
 

13. A company has 10% actual capitalization rate, a dividend payout of 50% and declares a dividend of Rs 2 

per share. The normal capitalization rate in the industry to which this company belongs is 12%. Find out 

the value of equity shares of the company using the Gordan Model. 

 

OR 

 

‘Inadequate working capital is disastrous whereas redundant working capital is a criminal waste’. 

Critically examine this statement.  

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

 

III. Answer the following. 

 

UNIT I 
 

14. ‘The functional area of Financial Management is broadening day by day.’ Do you agree with this 

statement? Answer giving reasons. 

 

OR 

 

Write short notes on  

a. Security financing. 

b. Loan financing 

c. Project financing 

 

UNIT II 
 

15. Calculate the Degree of Operating Leverage (DOL), Degree of Financial Leverage (DFL) and Degree of 

Combined Leverage (DCL) for the following firms and interpret the results: 

 

Firms  A B C 

Output(units) 50,000 10,000 80,000 

Fixed costs (Rs) 8,000 10,000 2,000 

Variable cost per 

unit(Rs) 

0.30 2.00 0.05 

Interest on 

borrowed capital 

5,000 9,000 NIL 

Selling price per 

unit(rs) 

0.80 6.00 0.20 

 

OR 

 

What do you understand by weighted average cost of capital? 

 

UNIT III 
 



 

 

16. Machine ‘A’ cost Rs 1,00,000 payable immediately. Machine ‘B’ costs Rs 1,20,000 half payable 

immediately and half payable in one year’s time. The cash receipts expected are as follows: 

 

Year (at end) Machine ‘A’ Machine ‘B’ Discount factor 

at 7% 

1 20,000  0.935 

2 60,000 60,000 0.873 

3 40,000 60,000 0.816 

4 30,000 80,000 0.763 

5 20,000  0.713 

 

At 7% opportunity cost which machine should be selected on the basis of NPV. 

 

OR 

 

Write short notes on : 

a. Management of cash 

b. Management of inventories 

c. Management of accounts (Bills) receivable and payable. 

 

The End 

  



 

 

Sophia Girls’ College (Autonomous) 

Ajmer 
Semester IV – 2021-22 

End Semester Examination (May 2022) 

Class :  B.B.A 

Paper I : [BBA-401]: Advanced Company Law and Secretarial Practice    
Time : 1 ½ Hrs.                  M.M: 40 Marks 

 

 

Section A                       [12 Marks] 

Section A contains 12 questions (20 words each) and a candidate is required to attempt any 6 questions. Each 

question is of 2 marks. 

 

I. Answer the following questions. 

 
1. What is meant by “Key Managerial Personnel” in relation to a company? 

2. Who is known as Managing Director? 

3. What is meaning of interested Director? 

4. State the provisions regarding minimum numbers of director. 

5. What are the Qualifications of an Auditor? 

6. State the frequency of subsequent board meetings. 

7. What do you understand by E-Governance? 

8. State the qualifications of Company secretary. 

9. Define Defunct Company. 

10. What is meant by Drop-down box in relation to E-Filing? 

11. What is Voluntary Winding up of a company? 

12. What is meant by “Significant accounting transaction”? 

 

Section B                       [10 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions from 

different units . Each question is of 5 marks. 

 

II. Answer the following questions. 
 

UNIT I 

13.  What are the Disqualification for appointment of a director? 

OR 

Write a short note on “Extraordinary General Meeting”. 



 

 

 

UNIT II 

14. Discuss the Provisions regarding removal of auditor before the expiry of his term. 

OR 

What are the functions of Company Secretary? 

 

UNIT III 

15. Explain the condition of voluntary winding up of the company. 

OR 

Discuss the benefits of dormant Company. 

 

   

Section C                      [18 Marks] 

Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 2 questions from 

different units. Each question is of 9 marks. 

 

III. Answer the following questions. 
 

UNIT I 

16.  What are the power and duties of Auditors? 

OR 

State the procedure for appointment of directors in a company? 

 

UNIT II 

17. Explain the provisions regarding de-activation and re-activation of Director Identification Number(DIN)? 

OR 

State the provisions relating to quorum for meeting of  board. 

 

UNIT III 

18. Discuss the procedures of winding up by tribunal. 

OR 

Discuss the important provisions of law on striking off. 

 

--The End-- 

 

 



 

 

Sophia Girls’ College (Autonomous) 

Ajmer 
Semester IV – 2021-22 

End Semester Examination 

Class :  B.B.A. 

Paper II : [BBA-402]: Business Research    

Time : 1 ½ Hrs.                     M.M: 40 Marks 

 

Section A                       [12 Marks] 

Section A contains 12 questions (20 words each) and a candidate is required to attempt any 6 questions. Each 

question is of 2 marks. 

 

I. Answer the following questions. 
1. What do you mean by descriptive research?  

2. State any two qualities of good research. 

3. What is the significance of business research? 

4. What do you mean by extensive literature survey? 

5. What is primary data? 

6. Define Hypathesis 

7. What do you mean by research design? 

8. Explain the term Sampling error. 

9. What is the need of sampling?  

10. What is the role of computer in research? 

11. What is standard error? 

12. What is bibliography and references? 

 

Section B                       [10 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions from 

different units . Each question is of 5 marks. 
 

II. Answer the following questions. 

UNIT I 

13. “The task of defining the research problem often follow a sequential pattern” Explain. 

OR 

 What is business research? State its important objectives. 

UNIT II 

14. Differentiate between Schedule and questionnaire  

OR 

Explain the term [A] one tail and two tail [B] Level of significance and confidence level.  



 

 

UNIT III 

15. Write a brief note on report writing using computer  

OR 

 What do you mean by small sample test. 

 

Section C                      [18 Marks] 

Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 2 questions from 

different units. Each question is of 9 marks. 

 

III. Answer the following questions. 

UNIT I 

16. Briefly describe the different steps involved in a research process 

OR 

Differentiate between  

a. Conceptual vs Empirical research 

b. Applied vs Fundamental research 

c. Quantitative and Qualitative research 

d. Research Methods and Research Methodology 

UNIT II 

17. Enumerate the different methods of collecting primary and secondary data in detail. 

OR 

Write a short note on  

a. Type I and II error 

b. Null hypothesis and alternative hypothesis 

c. Statistics and Parameter 

d. Power of hypothesis test. 

UNIT III 

18. What is large sample Z test? When it is used and for what purpose Explain using example. 

OR 

“Computer Plays a significant role in Research” explain in detail. 

--The End-- 
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Paper III : [BBA-403]: Purchasing & Material Management    
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Section A                       [12 Marks] 

Section A contains 12 questions (20 words each) and a candidate is required to attempt any 6 questions. Each 

question is of 2 marks. 

 

I. Answer the following questions. 

 
1. What is the goal of purchasing? 

2. Give the full form of CPA and BPA. 

3. What do you mean by right source in purchasing? 

4. What is purchase management? 

5. What do you understand by vendor development? 

6. Give any two objectives of material management. 

7. What is suppliers efficiency? 

8. What is material flow? 

9. What is purchase order? 

10. What is codification? 

11. What do you understand by stores management? 

12. What is traffic in supply chain management? 

 

Section B                       [10 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions from 

different units . Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 
13.  How can organization be managed for effective purchase management? 

OR 

What is the importance of right source in purchasing? How to determine the right source for purchasing? 

 



 

 

UNIT II 
14. What factors should be kept in mind while selecting a suitable vendor? How does better vendor relation 

help in better purchasing? 

OR 

What is the significance of material management for an organization? 
 

UNIT III 
15. How does standardization and simplification contribute to better material information system? 

OR 

How to better manage traffic and transportation for material logistics? 

 

   

Section C                      [18 Marks] 

Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 2 questions from 

different units. Each question is of 9 marks. 

 

III. Answer the following questions. 

UNIT I 
16. What are the various functions of purchase management? How is the process of purchasing 

accomplished? 

OR 

How does technology aid in purchasing in modern day organizations. 

UNIT II 
17. What are the various techniques for evaluating supplier’s efficiency? 

OR 

Write a detailed note on the purchase procedure. 

UNIT III 
18. What are the objectives and functions of store management? 

OR 

What are the processes and principles of warehouse management? 

--The End-- 
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Ajmer 
Semester IV – 2021-22 
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Class :  B.B.A 

Paper IV : [BBA-404]:Quality Management 

Time : 1 ½ Hrs.                      M.M: 70 Marks 

 

Section A                       [12 Marks] 

Section A contains 12 questions (20 words each) and a candidate is required to attempt any 6 questions. Each 

question is of 2 marks. 

 

I. Answer the following questions. 

 
1. What do you mean by Quality Management? 

2. Define the cost of quality. 

3. What is pareto Chart? 

4. What is the utility of quality management tools? 

5. Explain Histogram. 

6. What is control Chart? 

7. What do you understand by zero defict? 

8. Clarify the concept ISO. 

9. Explain Run Chart. 

10. Write about BPR in brief. 

11. Write full form of DMAIC. 

12. What do you mean by Resource Management? 

 

Section B                       [10 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions from 

different units . Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 
13.  Explain the evolution of Quality Management. 

 

OR 

 

Detail the significance of Quality Management. 

 

  UNIT II  

   
14. What do you mean by JIT and Kanban System? What are their components? 

 

OR 

 



 

 

What are pre-requisites of benchmarking? 

 

UNIT III  
15. What are requirements and benefits of ISO 14000? 

 

OR 

Explain all the quality control tools. 

 
   

Section C                      [18 Marks] 

Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 2 questions from 

different units. Each question is of 9 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
16. Write a detail note about all the gurus of Quality Management. Also explain their contributions. 

OR 

Elaborate all the categories of cost of Quality. 

UNIT II 

17.  What is the significance of MUDA/MURI Techniques? Who was developer of the techniques? 

OR 

What do you understand by the term Kaizen and six sigma? What are their significance in attaining 

firm’s objectives? 

UNIT III 
18. What is quality Management System in ISO? Write a detail note on its importance. 

OR 

Explain in detail the environment Management System. 

--The End-- 
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Paper I : [ BBA-405]:Financial Management    

Time : 1 ½ Hrs.                       M.M: 40 Marks 

 

 

Section A                       [12 Marks] 

Section A contains 12 questions (20 words each) and a candidate is required to attempt any 6 questions. Each 

question is of 2 marks. 

 

I. Answer the following questions. 

 
1. What is Wealth Maximisation ? 

2. Write a difference between Profitability & Liquidity . 

3. What do you mean by Arbitrage process ? 

4. The interest rate of long-term debt is 14% per annum and the tax rate of the company is 35% .What ill 

be the cost of debt -capital ? 

5. What is contribution ? 

6. What is '' Discounting of Bills '' ? 

7. Define financial leverage . 

8. What is an Investment Decision ? 

9. Write two limitation of financial management . 

10. What is Net Income Theory of Capital Structure . 

11. What do you mean by Optimum Capital Structure. 

12. What is public deposit.    

Section B                       [10 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions from 

different units . Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 
13.  Explain the concept of Time value of money with example.  

OR 

How is Wealth Maximisation better objective than maximisation of profit ? 

 

  UNIT II    

14.  R Ltd. has expected Net Operating Income of  Rs. 200,000. It has a debt of Rs.200,000 at 10 % 

Equity capitalis ation rate is 15%. compute the value of the firm and overall cost of capital according to 

Net Income approach. Income tax may be ignored.   

OR 

How do the banks meet the working capital requirements of business ? 

 



 

 

UNIT III  
15. Explain weighted Average Cost of Capital .How will you determine it .   

OR 

Calculate- 

a) Operating leverage 

b) Financial leverage 
c) Combined leverage from the following information : 

EBIT =Rs.11,20,000 

Profit-before Tax = Rs.3,20,000 

Fixed cost = Rs. 700,000 

Section C                      [18 Marks] 

Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 2 questions from 

different units. Each question is of 9 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
16.  ''Without adequate finance no business can survive & without effective financial management no 

business can proper and grow'' Comment on this statement bringing out the role of financial 

management. 

OR 

What do you understand by financial decisions? Describe various financial decisions in brief. 

 

UNIT II 

17.  ''The concept of  optimum capital structure is irrelevant''. Critically evaluate the statement with 

reference to Modigliani miller Approach.  

OR 

 Describe the various sources of short-term finance in detail. 

UNIT III 

19. A limited company has following capital structure: 

5,000 Equity share capital(fully paid 

up) 

Rs 5,00,000 

3,000 6% preference share capital Rs.3,00,000 

4,000 6% Debentures Rs.4,00,000 

Retained earnings Rs. 2,00,000 

 

Earning per share has been Rs.10 during the past year and equity shares are being sold in the market at par. 

Assume Corporate tax at 50% and share holder's tax liability 25%. 

Calculate the weighted Average Cost of Capital.  



 

 

OR 

The following details of A Ltd. for the year ended 31st March,2022 are furnished.  

Operating Leverage      3:1 

Financial Leverage  2:1 

Interest Charge per annum Rs.20 lakhs 

Corporate Tax rate  -50% 

Variable Cost as % of Sales - 60% 

Prepare Income Statement of the company   

--The End- 

 


