
Roll No:    

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester V – 2017- 18 

End Semester Examination 

Class : B.B.A. 

Paper II : [BBA-502]: Business Information System 

Time : 2 ½ Hrs.    M.M: 70 Marks 

 

Section A [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following. 

 
1. Write the elements of MIS. 

2. Define computers. 

3. What do you mean by corporate planning? 

4. Write the types of Decision making. 

5. Write a note on DSS. 

6. What do you mean by Data and Information? 

7. What is the concept of EMS? 

8. Write a note on Deterministic System. 

9. What is the value of Information? 

10. What is planning? 

Section B [15 Marks] 

Section B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at 

least 1 from each unit. Each question is of 5 marks. 

 

II. Answer the following. 

 

UNIT I 

 
11. What is the concept of MIS? Discuss. 

 

OR 

 

Discuss the process of Management. 

 

UNIT II 

 
12. Describe the tools of planning. 

 

OR 

 

What are the types of strategic planning? 



UNIT III 
 

13. What are the developments of long range plans of the MIS? Discuss. 

 

OR 

 

Write a note on Knowledge Based Expert System (KBES)? 

 
 

Section C [45 Marks] 

Section C – contains 6 questions. Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. „MIS – A tool for management Process‟. Discuss. 

 

OR 

 

„MIS – A support to the Management.‟ Discuss. 

 

UNIT II 

 
15. How Artificial Intelligence is concerned with MIS? Explain. 

 

OR 

 

„MIS as the factor of success and failure of an organization.‟ Discuss. 

 

UNIT III 

 
16. Write a detail note on Decision Support System. (DSS) 

 

OR 

 

Write a detailed note on Transaction Processing System (TPS). 

 

 
The End 



Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester V – 2017- 18 

End Semester Examination 

Class : B.B.A 

Paper III : [BBA-503]: Business Environment 

Time : 2 ½ Hrs. M.M: 70 Marks 

 

Section A [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following. 

 
1. Give the significance of Business Environment. 

2. Name the Components of Macro Environment. 

3. What do you mean by environment scanning? 

4. What is the other name of EXIM policy? 

5. Define FDI. 

6. State objectives of Fiscal Policy. 

7. Write down the full name of SIDBI. 

8. What is the major role of SEBI? 

9. What do you mean by „Industrial sickness‟? 

10. When was the first Five Year Plan in India formulated? 

 

 

 
Section B [15 Marks] 

Section B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at 

least 1 from each unit. Each question is of 5 marks. 

 

II. Answer the following. 

 

UNIT I 

 
11. Discuss the three prevailing economic systems. 

 

OR 

 

Describe internal environment. 

 

UNIT II 

 
12. Give a short note on Industrial Policy of India. 



OR 

 

Write the objectives of Monetary Policy. 

 

UNIT III 

 
13. Define the role of Planning Commission in India. 

 

OR 

 

What is the importance of competition Act? Explain. 

 

 

 
 

Section C [45 Marks] 

Section C – contains 6 questions. Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. Describe in detail the process and concept of environment scanning. 

 

OR 

 

Explain in detail macro and micro environment. 

 

UNIT II 

 
15. Give a detailed note on policy for small scale sector. 

 

OR 

 

State objectives of current export import policy of India. 

 

UNIT III 

 
16. Give a detailed note on the function of SEBI. 

 

OR 

 

Explain the main features of FEMA. 

 

 

The End 



Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester V – 2017- 18 

End Semester Examination 

Class : B.B.A 

Paper IV: [504]: Management Accounting 

Time: 2 ½ Hrs. M.M: 70 Marks 

Instruction : In case of any doubt, the English version of paper stands correct. 

 

Section A [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions 

 
1. State any two limitation of management accounting. 

2. Give two objectives of management accounting. 

3. Enumerate any two functions of management accounting. 

4. What is contribution? 

5. What do you mean by marginal cost? 

6. Write the formula for calculating profit-volume ratio. 

7. What is basic difference between idle budgeting and forecasting? 

8. Why the time variance is always adverse? 

9. Give the meaning of standard cost. 

10. Give the formula for calculating material cost variance. 

 

Section B [15 Marks] 

Section B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

II. Answer the following questions 

 

UNIT I 

 
11. Enumerate administrative functions of management accountant. 

OR 

What are the tools and techniques used in management accounting? 

UNIT II 

12. Calculate the amount of fixed cost from the following information: 

Period Sales (Rs.) Profit (Rs.) 

I 40, 000 20, 000 

II 50, 000 26, 000 

OR 

What are the points considered while deciding about making or buying a product? 

 

UNIT III 

13. Explain the difference between fixed and flexible budget. 



OR 

Calculate MCV,MPV and MUV for the following 

 For 1 unit output 
Standard 

For 11 units of output 
actual 

Type Qty Rate Qty Rate 

A 70 10 650 11 

B 30 15 350 14 

Total 100  1000  

 
 

Section C [45 Marks] 

Section C – contains 6 questions. Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

UNIT I 

14. Distinguish between financial accounting, management accounting and cost accounting. 

 

OR 

„The structure of management accounting depends upon the existence of various systems.‟ Explain. 

UNIT II 

15. The following data are given: 

Sales (16000 units) Rs.3, 20,000; variable costs (Rs. 15 per unit) Rs. 2, 40,000; Fixed cost Rs. 

60,000. 

Prepare marginal cost statement and calculate the following: 

a. p/v ratio 

b. BEP in value 

c. Contribution, profit and variable costs at sales volume of Rs. 2, 56,000. 

OR 

A radio manufacturing company finds that while it costs him Rs. 6.25 each to make a component, the 

same is available in the market at Rs. 5.75 each, with an assurance to continue supply. The 

breakdown of cost is: 
 Rs. 

Material 2.75 each 

Labour 1.75 each 

Other variables 0.50 each 

Depreciation & other fixed 
costs 

 

1.25 each 

 6.25 each 

 

a. Should he make or buy? 

b. What should be his decision, if the supplier offered the component at Rs.4.85 each? 

 

UNIT III 

 
16. What is a cash budget? Give its importance and advantages. Also explain the different methods of 

preparing cash budget. 



OR 
 

Find out the following material variances: 

(i) Cost variance 

(ii) Price variance 

(iii) Usage variance 

(iv) Mix variance 

(v) Yield variance 

The information is as follows: 

 

Standard Quantity (kg) Rate (Rs.) Amount (Rs.) 

Material X 120 5 600 

Material Y 80 10 800 
 200  1400 

Loss 30% 60   

Output 140kg   

Actual    

Material X 112 5 560 

Material Y 88 10 880 
 200  1440 

Loss 25% 50   

Output 150kg   

 

 

 
The End 



Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester V – 2017- 18 

End Semester Examination 

Class: B.B.A 

Paper V : [BBA-505]: Industrial Relation and Industrial Law 

Time: 2 ½ Hrs.  M.M: 70 Marks 

 

Section A [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions 

 
1. Explain the scope of industrial relation. 

2. Write any two objectives of Trade unions. 

3. Mention any four functions of trade unions. 

4. Define conflict. 

5. What is a grievance? 

6. Define industrial dispute. 

7. What do you mean by „Lock-out‟? 

8. Define factory. 

9. What is the contribution of an employer towards ESIC? 

10. Define „Adult‟ under minimum wages act. 

 

Section B [15 Marks] 

Section B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions 

 

UNIT I 

 
11. Explain one role of state in industrial relations. 

 

OR 

 

Explain Cole‟s theory of industrial unionism. 

 

UNIT II 

 
12. State the impact of technological change on industrial relations. 

 

OR 

 

Write a note on collective bargaining. 

 

UNIT III 



13. State the highlights of minimum Wages Act, 1948. 

 

OR 

 

What are the benefits provided in one ESIC Act? 

 
 

Section C [45 Marks] 

Section C – contains 6 questions. Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

UNIT I 
 

14. Explain – 

i. Marxian class struggle theory 

ii. Mahatma Gandhi‟s Sarvodaya theory 

 

OR 

 

„Industrial relations in India are not conductive to rapid industrial growth.‟ Do you agree? 

Suggest measures to bring about harmonious industrial relations for sustainable growth. 

 

UNIT II 

 
15. What are the various methods of workers participation in management? 

 

OR 

 

Define the term industrial disputes. Explain the various forms of industrial disputes. 

 

UNIT III 
16. What are the various welfare provisions stated in the Factories Act, 1948? 

 

OR 

 

Write a brief note on the payment of Wages Act, 1936. 

 

The End 



Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester V – 2018- 19 

End Semester Examination 

Class : B.B.A 

Paper II : [BBA-502]: Management Information System 

Time : 2 ½ Hrs. M.M: 70 Marks 

 

Section A [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following. 

 
1. Define data. 

2. Differentiate between Data and Information. 

3. Differentiate between DSS and MIS. 

4. Write a note on Decision Making. 

5. Explain the role of system analyst. 

6. Define DFD. 

7. Define EMS. 

8. Define TPS. 

9. Define System Design. 

10. Explain Knowledge Management System. 

 

 

 

Section B [15 Marks] 

Section B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at 

least 1 from each unit. Each question is of 5 marks. 

II. Answer the following questions. 

 

UNIT I 
 

11. Explain different characteristics of Information. 

 

OR 

 

Discuss advantages of computer based MIS. 

 

UNIT II 
 

12. Who are the information users? 

 

OR 



Explain the role of MIS in an organization. 

 

UNIT III 
 

13. Write a short note on Artificial Intelligence. 

 

OR 

 

Explain the transaction Processing cycle and Methods. 

 
 

Section C [45 Marks] 

Section C – contains 6 questions. Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 
 

14. Explain fact finding techniques or methods to gather information from the user. 

 

OR 

 

Briefly explain the evolution of computer based information. 

 

UNIT II 
 

15. Explain various factors affecting value of information. 

 

OR 

 

Explain different stages of SDLC. 

 

UNIT III 
 

16. Write a detailed note on ERP. 

 

OR 

 

Write a detailed note on development and implementation of MIS. 

 

The End 



Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester V – 2018- 19 

End Semester Examination 

Class : B.B.A 

Paper III : [BBA-503]: Business Environment 

Time : 2 ½ Hrs. M.M: 70 Marks 

 

Section A [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following. 
 

1. Define the term Business Environment. 

2. State the difference between economic and non economic environment. 

3. Why is environmental scanning important? 

4. What do you mean by „Economic Policies‟? 

5. Why is FDI a sensitive issue of any country? 

6. When was SEBI established? 

7. Who performs the central banking function in India? 

8. What do you mean by devaluation of a currency? 

9. What is the duration of the current five year plan? 

10. What is FEMA? 

 

Section B [15 Marks] 

Section B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at 

least 1 from each unit. Each question is of 5 marks. 

II. Answer the following. 

 

UNIT I 
 

11. Differentiate between Macro and Micro environment. 

 

OR 

 

State the importance of economic environment. 

 

UNIT II 

12. Discuss the role of FDI in the economic development of a country. 

 

OR 

 

State any 5 measures for the promotion of small scale sector in India. 

 

UNIT III 

13. Discuss the chief role of SEBI. 



OR 

 

State the chief features of the Competition Act. 

 
 

Section C [45 Marks] 

Section C – contains 6 questions. Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following. 

UNIT I 
 

14. What do you mean by the term economic systems? Discuss the major types of economic systems 

prevalent in the world? 

(3+12) 
 

OR 

 

Define internal and external environment. Discuss the various internal and external 

environmental factors in brief. (3+12) 

 

UNIT II 

15. Write a detailed note on the probable causes and remedies of industrial sickness in India. 

(7.5+7.5) 

 

OR 

 

„The fiscal and monetary policies of a nation are the two measures which help in bringing 

stability and development in a country.‟ Discuss 

 

UNIT III 
 

16. What is SIDBI? Discuss its role in detail.  (3+12) 

OR 

Describe the chief features of : 
a. Current five year plan 

b. Consumer Protection Act 

 

The End 



Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester V – 2018- 19 

End Semester Examination 

Class :B.B.A 

Paper IV : [BBA-504]:Management Accounting 

Time : 2 ½ Hrs. M.M: 70 Marks 

 

Section A [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following: 

 
1. Write two limitations of management accounting. 

2. Define break-even point. 

3. What is fixed budget? 

4. Define variance analysis. 

5. What do you mean by master Budget? 

6. Define standard costing. 

7. What is labour cost variance? 

8. Define Budget. 

9. What is sunk cost? 

10. Define limiting factor. 

 

 

Section B [15 Marks] 

Section B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at 

least 1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 

 
11. Differentiate between financial and management accounting. 

 
OR 

 
Describe the function of Management Accounting. 

 
UNIT II 

 
12. Write a short note on: 



a. Margin a safety 

b. Profit volume ratio 

OR 
 

Explain the concept of absorption and variable costing. 

 
UNIT III 

 
13. What are the essentials of effective budgeting? 

 
OR 

 
From the data given below, calculate 

a. Material price variance 

b. Material mix variance 

c. Material cost variance 
 

Material Standards Actual 
 Quantity Price p.u Quantity Price p.u 

A 40 units 50 50 units 45 

B 60 units 40 50 units 45 
 100  100  

 

Section C [45 Marks] 

Section C – contains 6 questions. Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. Explain the meaning, scope and limitations of management accounting. 

OR 

“The management accountant is exactly like the spokes in a wheel, connecting the rim of the 

wheel and the hub receiving the information: explain the role of management accountant in 

decision making. 
 

UNIT II 

 
15. The following information for the year 2017 relates to a mechanical toys factory: Rs. 

 
Materials 1,20,000 

Wages 2,40,000 

Fixed expense 1,20,000 

Variable overheads 60,000 

Selling price per unit 50 

Output in units 12,000 

 

The available capacity is 20,000 units of production in a year. The company has an offer to sell 

5,000 additional units at Rs. 40 each in a foreign market. It is anticipated that by accepting this 



offer there will be a saving of Rs 1 per unit in material cost on all the units manufactured but 

fixed expenses will increase by Rs 35,000 and overall efficiency will drop by 2% on all 

production. Whether this offer should be accepted or not? 

 

OR 

 

The following figures are available with respect to a particular company 

 
Year Sales Rs. Profit/Loss Rs 

2005 2,52,000 16,000 (loss) 

2006 3,57,000 19,000 

Calculate: 

(i) P/V ratio 

(ii) Breakeven point 

(iii) Profit or loss when sales are Rs. 2,70,000 

(iv) The amount of sales required to earns a profit of Rs. 25,000. 

 

UNIT III 

 
16. A factory is currently working to 50% capacity and produces 10,000 units estimate the profit of 

the company when it works to 60% and 80% capacity and offer your critical comments. 

At 60% working, raw martial cost increases by 2% and selling price falls by 2%. 

At 80% raw material cost increases by 5% and selling price falls by 5%. 

At 50% capacity working, the product costs Rs. 180 per unit and is sold at Rs. 200 per unit. The 

unit cost of Rs. 180 is made up as follows: 

Material Rs. 100 

Labour Rs. 30 

Factory overheads Rs. 30 (40% Fixed) 

Administrative overheads Rs. 20 (50% Fixed) 

 
OR 

 
Find out the following material variances: 

(i) Material cost variance 

(ii) Material price variance 

(iii) Material usage variance 

(iv) Material mix variance 

(v) Material yield variance 

The information is as follows: 

Material Standard Actual 
 Qty Kg. Rate Amount Qty Kg. Rate Amount 

X 120 5 600 112 5 560 

Y 80 10 800 88 10 880 
 200  1,400 200  1,440 

Loss 30% 60   25% (50)   

Output 140   150   

 

The End 



Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester V – 2018- 19 

End Semester Examination 

Class : B.B.A 

Paper V : [BBA-505]:Industrial Relation and Industrial Law 

Time : 2 ½ Hrs. M.M: 70 Marks 

 

Section A [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following: 

 
1. What do you mean by Industrial Relations? 

2. Explain the term unions. 

3. What is social responsibility to unions? 

4. Define the term- Industrial Peace. 

5. Define Lock – Out. 

6. Explain any two duties of labour court. 

7. What is collective Bargaining? 

8. Define the term “Adult” as per the minimum wage Act, 1948. 

9. What is the doctrine of Assumed Risks? 

10. Mention any two duties of a factory Inspector. 

 

Section B [15 Marks] 

Section B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at 

least 1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 

 
11. Explain the significance of good industrial relations. 

 
OR 

 
Explain in brief the reasons why a worker Joins unions. 

 
UNIT II 

 
12. What are the broad features of The Industrial Disputes Act? 

 
OR 

 
Explain the techniques used by labour whenever an industrial dispute arises. 



UNIT III 

 
13. Explain in brief the process of bonus determination under the Payment of Bonus Act. 

 
OR 

 
What are objectives of The Factories Act, 1948? 

 

Section C [45 Marks] 

Section C – contains 6 questions. Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. Explain:- 

a. The Marxian Theory. 

b. Cole‟s theory 

c. Hoxie‟s Theory 

 
OR 

 
Enumerate the factors affecting industrial relations. 

 
UNIT II 

 
15. Write notes on the following:- 

a. Code of discipline. 

b. Standing orders. 

c. Adjudication machinery. 

 
OR 

 
Define the “Unfair Labour Practices” and enumerate ten such practices. 

 
UNIT III 

 
16. Explain the authorized deductions under the payment of wages Act. 

 
OR 

 
What are the different types of benefits provided by the employee‟s State Insurance Act. 

 

The End 



Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester V – 2019- 20 

End Semester Examination 

Class : B.B.A. 

Paper II : [BBA - 502]: Management Information System 

Time : 2 ½ Hrs. M.M: 70 Marks 

 

Section A [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions. 
 

1. Define information? 

2. Write full form of CBIS. 

3. What is business intelligence? 

4. Define system. 

5. What is system analysis? 

6. What is MIS? 

7. Write full form of KBES. 

8. Define TQM. 

9. Write any two limitations of MTS. 

10. Define EMS. 

Section B [15 Marks] 
 

Section B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at 

least 1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions. 

UNIT I 
 

11. Describe types of information? 
 

OR 
 

Explain basic components of CBIS. 
 

UNIT II 
 

12. Explain the Computer System Design. 
 

OR 
 

Describe the concept of Business Planning. 

 

UNIT III 

 
13. Describe the concept of transaction processing system (TPS). 



OR 
 

Write short notes on deterministic system. 

 
 

Section C [45 Marks] 

Section C – contains 6 questions. Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. Define MIS. What are the objectives and characteristics of MIS. 

 

OR 

 

Explain the data collection techniques in MIS. 

 

UNIT II 

 
15. Explain in detail the necessity and importance of system analysis and design in MIS? 

 

OR 

 

What is decision making concept? Explain various types of decision in MIS. 

 

UNIT III 

 
16. Differentiate between decision support system (DSS) and management information system (MIS) in 

detail. 

 

OR 

 

Write short notes on (any three): (5×3=15) 

a) Implementation of MIS 

b) Enterprise Resource Planning (ERP) system 

c) Artificial Intelligence (AI) system 

d) MIS planning 

e) MIS characteristics 

 

 

The End 



Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester V – 2019- 20 

End Semester Examination 

Class : B.B.A. 

Paper IV : [BBA - 504]: Management Accounting 

Time : 2 ½ Hrs. M.M: 70 Marks 

 

Section A [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions. 

 
1. What is management accounting? 

2. Write any two object of management accounting. 

3. Write any two tools of management accounting. 

4. What is variable cost? 

5. What is Key Factor? 

6. What is make or by decision? 

7. What is BEP? 

8. What is Budget? 

9. What is standard costing? 

10. What is material variance? 

 

Section B [15 Marks] 

Section B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at 

least 1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 

 
11. Explain the difference between management & cost accounting. 

 

OR 

 

Explain various tools - technique of management accounting. 

 

UNIT II 

 
12. Write a note on: 

a) Sunk cost (2 ½) 

b) Programme cost (2 ½) 

 

OR 

 

Rex Ltd. furnishes the following information for year 2016 



 Jan - June July - Dec 

Sale (Rs.) 1350000 1500000 

Total cost (Rs.) 1200000 1290000 
 

Assume that fixed expenses incurred are same in both period. Calculate: 

a) Fixed expenses (2) 

b) BEP (1) 

c) Sale to earn profit of 10% on sale (2) 
 

 
13. Write a note on 

UNIT III 

a) Cash budget (2 ½) 

b) Flexible budget (2 ½) 

OR 

From the following information calculate material variance. 
 
 

Material Standards Actual 

Silver 120kg @ Rs 5 112kg @ Rs 4.50 

Brass 80kg @ Rs 10 88kg @ Rs 11 
 200 200 

Loss (-) 40 50 

Output 160 150 
 

 

Section C [45 Marks] 

Section C – contains 6 questions. Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. Explain the role of management accountant in decision making. 

OR 

Write a note on: 

a) Difference between management and financial accounting (9) 

b) Limitation of management accounting (6) 

 

UNIT II 

 
15. Write a note on: 

a) Utility of contribution (3) 

b) Margin of safety (3) 

c) Semi-variable cost (3) 

d) BEP (3) 

e) Relevant cost (3) 



OR 

 

From the following data calculate : 

a) P/V Ratio (3) 

b) BEP in amount and unit (3) 

c) Number of unit that must be sold to earn profit of 10% on sale 

(9) 

Sale price = Rs20 per unit 

Variable cost = Rs14 per unit 

Fixed cost = Rs792000 per year 

 

UNIT III 

 
16. Write a detailed note on management reporting system. 

 

 
OR 

Prepare cash budget from following information: 
 

 Sale (Rs) Purchase (Rs) Wages 
(Rs) 

August 2016 360000 249600 24000 

September 2016 384000 288000 28000 

October 2016 216000 486000 22000 

November 2016 348000 492000 20000 

December 2016 252000 536000 30000 

 
a) 50% of credit sale are realized in month of following sale and remaining 50% in second month 

following. 

b) Creditor are paid in month following the month of purchase 

c) Estimated cash at bank as on 1-10-2016 Rs50000 

Prepare budget from October to December. 

The End 



Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester V – 2019- 20 

End Semester Examination 

Class : B.B.A. 

Paper V : [BBA - 505]: Industrial Relation and Industrial Law 

Time : 2 ½ Hrs. M.M: 70 Marks 

 

Section A [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following. 

 
1. Define grievance. 

2. What is the significance of Industrial relation? 

3. What is the need of a trade union? 

4. Give the importance of collective bargaining. 

5. Define retrenchment. 

6. What is a conflict? 

7. What is meant by arbitration? 

8. What is the objective of Factories Act? 

9. What is the obligation of an employer under the payment of Bonus ACT, 1965? 

10. What are the offences under the payment of Minimum Wages Act, 1936? 

 
 

Section B [15 Marks] 

Section B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at 

least 1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 

 
11. Explain Mahatma Gandhi‟s Sarvodaya Theory. 

 

OR 

 

Discuss the scope and objectives of Industrial Relation. 

 

UNIT II 

 

12. “Grievance are the worker‟s problems with management and indiscipline is the management‟s 

problems with workers” Discuss. 

 

OR 

 

Explain the process of collective bargaining. 

 

UNIT III 



13. What are the provisions of the act regarding appointment of welfare and safety officers? 

 
OR 

 
What is the role of authority under the payment of Wages Act? 

 

 

Section C [45 Marks] 

Section C – contains 6 questions. Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. Explain the scope, objectives and functions of Trade Union in India. 

 

OR 

 

Discuss in detail the problems and measures of strengthening trade unions. 

 

UNIT II 

 
15. What are the causes of industrial dispute and elucidate the role of government machineries to solve 

these problems. 

 

OR 

 

a) “Workers participation in management decision making is highly complex concept.” Discuss. 

b) Define strike. Explain the prohibition of strikes and lock-outs. 

 

UNIT III 

 
16. a) Explain the provision relating to employment of women in a factory. 

b) Discuss how the minimum wage is fixed and revised under the Minimum Wages Act. 

 

 

OR 

 
What is a factory as per Factory‟s Act. 1948? 

What is the responsibility of an occupier? Critically examine. 
 

The End 



Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester V – 2019- 20 

End Semester Examination 

Class : B.B.A. 

Paper III : [BBA - 503]: Business Environment 

Time : 2 ½ Hrs.    M.M: 70 Marks 

 

Section A [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions. 

 
1. State any two characteristics of Business Environment. 

2. What is non-economic environment means? 

3. Define environment scanning. 

4. What are the various components of internal environment? 

5. State two objectives of fiscal policy. 

6. Write two merits of monetary policy. 

7. Define industrial sickness. 

8. How many Five Year Plans have been initiated after Indian Independence? 

9. What is full form of FEMA? 

10. State any three features of consumer protection act. 

 

Section B [15 Marks] 

Section B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at 

least 1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 

 
11. Define business environment and discuss its components. 

 

OR 

 

Discuss the external environment of a business. 

 

UNIT II 

 
12. What is the taxation policy under Fiscal policy? 

 

OR 

 

What are liabilities given to the industries under current industrial policy. 

 

UNIT III 



13. Write the various regulations related to (FEMA) – foreign exchange management act, 2000. 

 

OR 

 

Write the functions of SEBI. 

 
 

Section C [45 Marks] 

Section C – contains 6 questions. Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

III. Answer the following questions. 

 

UNIT I 

 
14. Explain the importance of business environment. Differentiate between economic and non-economic 

environment. 

 

OR 

 

Highlight the benefits of environment scanning and explain its process in detail. 

 

UNIT II 

 
15. Enumerate the initiative taken by the Government for small scale sector. 

 

OR 

 

Write a note on export – import policy. 

 

UNIT III 

 
16. Write a critical analysis on the current Five-year plan (2012-2017). 

 

OR 

 

Write a note on: 

a) Various terminologies of consumer protection act 

b) Difference between MRTP act and competition act 

 

The End 

  



Sophia Girls’ College (Autonomous) 

Ajmer 
Semester V – 2021-22 

End Semester Examination 

Class :  B.B.A. 

Paper I : [BBA-501]: Fundamentals of E-Commerce  

Time : 1 ½ Hrs.                     M.M: 40 Marks 

 
 

 

Section A                       [16 Marks] 

 
Section A contains 12 questions (20 words each) and a candidate is required to attempt any 8 questions. Each 

question is of 2 marks. 

 

I. Answer the following questions. 

 
1.  Define E-Commerce? 

2. What is Interest? 

3. Define search engine? 

4. What is extranet? 

5. What is E-Cheque? 

6. What is smart card? 

7. Define E-Banking? 

8. Define electronic payment system? 

9. What is firewall? 

10. What is E- Locking? 

11. What is WWW? 

12. What is information technology? 

 

Section B                       [10 Marks] 
Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions from 

different units . Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 
13.  Enumerate the limitations of the Internet? 

OR 

14. What are the hardware requirements of internet? 

UNIT II 

15. Enumerate the function of EDI? 

OR 

16. Which of the following are the key components of Electronic Data Interchange (EDI)? 

UNIT II 

17. What are the various threats of E-Commerce? 

OR 

18. What do you mean by encryption and how does it affect the E-Commerce? 



Section C                      [14 Marks] 
Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 1 question. Each 

question is of 14 marks. 

 

III. Answer the following questions. 

 
19.  Explain the various types of E-Commerce? 

20. What are the advantages of E-Commerce in current scenario? 

21. What are the various forms of Electronic payment system? Explain. 

22. What is net working infrastructure of EDI? 

23. What is cyber law? What is its importance in E-commerce? 

24. Enumerate the features of Public Key Infrastructure (PKI)? 

--The End-- 

  



Sophia Girls’ College (Autonomous) 

Ajmer 
Semester V – 2021-22 

End Semester Examination 

Class : B.B.A.  

Paper III : [BBA-503]: Business Environment    

Time : 1 ½ Hrs.                     M.M: 40 Marks 

 

 

Section A                       [16 Marks] 
Section A contains 12 questions (20 words each) and a candidate is required to attempt any 8 questions. Each 

question is of 2 marks. 

 

I. Answer the following questions. 

 

1. What is included in legal environment of business? 

2. Why business environment in considered as uncertain? 

3. Write two feature of business environment. 

4. What do you mean by economic environment? 

5. Who prepares EXIM policy? 

6. Mention any two problems faced by small scale industries. 

7. Write full form of FEMA. 

8. State any two objectives of consumer protection act  

9. What is the main aim of competition act? 

10. Define complaint. 

11. State any two characteristics of industrial policy. 

12. Number of five year plans created in India post-independence. 

 

Section B                       [10 Marks] 
Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions from 

different units . Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 
13.  Explain the concept of environment scanning. 

 

14. Define business environment and discuss its significance. 

 

  UNIT II    
15. Critically evaluate the FDI policy of India. 

 

16. Write a short note on industrial sickness. 

 

UNIT III  
17. Discuss the role of SIDBI 

 



18. Mention the different rules and regulations provided under foreign exchange management act 2000. 

   
 

Section C                      [14 Marks] 
Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 1 question. Each 

question is of 14 marks. 

 

III. Answer the following questions. 

 
19.  Write a detailed note on non-economic environment. 

20. Difference and similarities between internal and external environment of business. 

21. Explain in detail the current fiscal policy of India. 

22. What are the instruments of monetary policy? 

23. Write a detailed essay on various dispute redressal bodies under consumer protection act. 

24. Enumerate the role and functions of SEBI. 

 
 

--The End-- 

  



Sophia Girls’ College (Autonomous) 

Ajmer 
Semester V – 2021-22 

End Semester Examination 

Class : B.B.A.  

Paper III : [BBA-503]: Management Accounting   

Time : 1 ½ Hrs.                      M.M: 40 Marks 

 

Section A                       [16 Marks] 
Section A contains 12 questions (20 words each) and a candidate is required to attempt any 8 questions. Each 

question is of 2 marks. 

 

I. Answer the following questions. 

 
1. State three characteristics of management accounting. 

2. Write definition of Management Accounting. 

3. Write any two functions of Management accountant. 

4. State any four techniques of management accounting. 

5. What is Contribution? 

6. Give formula of margin of safety in percentage. 

7. Write significance of Marginal costing. 

8. Write the use of Cost Volume profit analysis. 

9. What do you mean by fixed budget? 

10. Write names of at least two budgets. Which are treated as appropriation budgets? 

11. What do you mean by Expected Standards? 

12. What do you mean by the word ‘variance’? 

Section B                       [10 Marks] 
Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions from 

different units . Each question is of 5 marks. 
 

II. Answer the following questions. 
 

UNIT I 

13. Describe the role of Management accounting as an information provider. 
 

14. Distinguish between management accounting & cost accounting. 

  UNIT II    

15. Differentiate between marginal costing and absorption costing. 
 

16. A company purchases a particular article from the market and sells it. The particulars for the year 

2021 are as follows; 

Variable cost Rs 22,400 

Fixed cost Rs 7,200 

Working capital Rs 16,000 

Sales Rs 32,000 

The company seeks your advice whether it will be more profitable to make it internally. Give advice 

taking into accountant the following details: 



Sales Rs 32,000  

Variable cost Rs.20, 480 

Fixed cost Rs 8,000 

Additional capital Rs 2,000 at 15% interest. 
 

UNIT III  

17. What are the advantages of flexible budget in comparison to fixed budget? 
 

18. From the following particulars compute: 

a) Material price variance 

b) Material usage variance 

c) Material cost variance. 

Estimated quality of Raw material required = 85 Kg 

Estimated cost of raw material required = Rs 170 

Actual quantity of Raw material consumed = 80 Kg 

Actual cost of Raw material consumed = Rs 176 

 

Section C                      [14 Marks] 
Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 1 question. Each 

question is of 14 marks. 

 

III. Answer the following questions. 
 

19. Distinguish between management accounting and financial accounting. 

20. Explain the role and status of management accountant in the organization structure of an enterprise. 

21. The following data are given: 

Sales (16,000 units) Rs 3,20,000 ; Variable costs (Rs 1% per unit) Rs 2,40,000;  

Fixed costs Rs 60,000. 

Prepare marginal cost statement and calculate the following: 

a) P/V Ratio; 

b) Sales for 40% P/V ratio to achieves same contribution: 

c) Contribution, profit and variable costs at sales volume of Rs 2,56,000. 

d) Sales to earn a profit of Rs 40,000. 

22. “The technique of marginal cost can be a valuable aid to management”. Discuss the statement and give 

your views. 

23. A factory is currently working at 50% capacity and produces 20,000 units and earning a profit of Rs 50 

per unit by selling its product at Rs 250 per unit on which variable selling expense are 4% of selling 

price. 

At 60% working, raw material price increases by 2% and per unit selling price falls by 2%. At 80% 

capacity raw material price increases by 5% and per unit selling price falls by 8%\. Variables selling 

expense per unit of sale remains constant per unit irrespective if the reduction in selling price. 

Unit cost of material and labour at current 50% level \of activity are Rs.100 and Rs 30 respectively. At 

this level of activity per unit factory overheads are Rs 24 (50% fixed) and administration overheads 

are Rs 20(50% Fixed). 

24. Define standard costing. Discuss variable overhead variance and fixed overhead variance with reference 

to it. 

--The End-- 

  



Sophia Girls’ College (Autonomous) 

Ajmer 
Semester V – 2021-22 

End Semester Examination 

Class : B.B.A.  

Paper IV : [BBA-504]: Industrial Relation and Industrial Law   

Time : 1 ½ Hrs.                    M.M: 40 Marks 

 

 

Section A                       [16 Marks] 
Section A contains 12 questions (20 words each) and a candidate is required to attempt any 8 questions. Each 

question is of 2 marks. 

 

I. Answer the following questions. 

 
1. Write any two objectives of Industrial relations. 

2. Define Trade Union. 

3. What are the factors affecting Industrial Relation? 

4. What are the objectives of Trade Union? 

5. Define Industrial Conflict. 

6. What are the different types of strikes? 

7. Write any two differences between Layoff and Retrenchment. 

8. Define collective Bargaining. 

9. What are the objectives of Bonus under Payment of Bonus Act? 

10. Write the importance of Minimum Wages Act. 

11. What is the eligibility criterion of Bonus under Payment of Bonus Act? 

12. Define manufacturing process under Factories Act. 

Section B                       [10 Marks] 
Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions from 

different units . Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 
13. Write a short note on function of Trade Union. 

 

14. Explain Webbs theory of Industrial Democracy 

  UNIT II    
15. What do you understand by Lock- out and Lock -off? Also state how these two differ from each other. 

 

16. Explain the importance of participative Management. 

UNIT III  
17. Discuss the provisions under Factories Act, 1948 relating to the welfare of workers. 

 

18. Discuss the provisions relating to the composition of Advisory Board and Central Advisory Board. 

What are their Functions? 

 

Section C                      [14 Marks] 



Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 1 question. Each 

question is of 14 marks. 

 

III. Answer the following questions. 

 
19. Explain in detail Mahatma Gandhi’s Sarvoday Theory. 

20. Discuss in detail the problems and measures of strengthening trade union. 

21. Explain the Process of Collective Bargaining. 

22. Discuss the various authorities under the Industrial Dispute Act 1947 which are helpful for the 

settlement of Industrial Disputes. 

23. Discuss the employer’s liability to pay compensation to the Employee under the Employee 

Compensation Act, 1923. 

24. Discuss the provisions of the Factories Act which have been enacted for safety and health of workers. 

 
 

--The End-- 

  



Sophia Girls’ College (Autonomous) 

Ajmer 
Semester V – 2021-22 

End Semester Examination 

Class : B.B.A.  

Paper II : [BBA-502]: Financial Management - II 

Time : 1 ½ Hrs.                      M.M: 40 Marks 

 

 

Section A                       [16 Marks] 
Section A contains 12 questions (20 words each) and a candidate is required to attempt any 8 questions. Each 

question is of 2 marks. 

 

I. Answer the following questions. 

 
1.  Define capital rationing. 

2. Define post payback period method. 

3. Write any two importance of capital budgeting. 

4. What do you understand by the term “Mutually Exclusive Projects”? 

5. State types of temporary working capital. 

6. What is Baumol model of Cash Management? 

7. What do you mean by Account Payable? 

8. Explain the main objective of Inventory management. 

9. Write Gordan formula. 

10. What is ‘a bird in Hand View’ of investors? 

11.  Define economics value added. 

12. What is the meaning of Ploughing Back of profits? 

 

Section B                       [10 Marks] 
Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions from 

different units . Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 
13. State the circumstances when NPV method and IRR method rank investment proposal differently. 

 

14. A project cost Rs 60000 & has a scrap value of Rs 12000. Its stream of income before depreciation 

and taxes during first five years is Rs 12000, Rs 14400, Rs 16800, Rs 19200 and Rs 24000. Assuming 

tax rate at 50% and depreciation on straight line basis, calculate the average rate of return for the 

project. 

 

  UNIT II    
15. From the following information compute Total Cash Management Cost on basis of Miller ORR 

Model of Cash Management  

 

Planning/Budget Period 90 days 

Fixed Conversion Cost 
Rs 900 per 

conversion 

Interest Yield on Marketable 

Securities 

9% per 

annum 



Expected number of conversions 

during the planning budget period 
4 

Expected daily cash balance (A year 

for the purpose of computation may 

be taken of 360 days) 

Rs 50000 

 

16. ‘Credit’ is the soul of business. Explain this statement. 

UNIT III  
17. Explain the importance of economic value added. Also explain how to compute EVA. 

 

18. The available information related to X Ltd. As under 
  

Earning of Company  Rs 1000000 

Dividend Paid Rs 600000 

Number of share outstanding 200000 

Price earnings ratio 8 

Rate of return on investment 15% 
 

Determine the market price of equity share of X Ltd. 

Are you satisfied with the current dividend policy of the firm? If not, what should be the optimal 

dividend payment ratio? Use Walter’s model. 

 

Section C                      [14 Marks] 
Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 1 question. Each 

question is of 14 marks. 

 

III. Answer the following questions. 
 

19. ‘Capital Expenditure decision is by far the most important decision in the field of financial 

management” elucidate. 

20. The cost of as project is Rs 50000 & its estimated salvage value at the end of its five year life is Rs 

5000. Expected average income before depreciation and tax is Rs 14500. Assuming tax rate at 30% & 

depreciation on straight line basis compute  

a) Average rate of return 

b) Payback period 

c) Internal rate of return 

25. Write short note on: 

a) Economic order quantity 

b) Account Receivable 

c) Working Capital Financing  

26. From the following information Y Ltd. Are required to calculate  

a) Net operating cycle period 

b) Number of operating cycle in a year assuming 360 days in a year. 

Cost of raw material and stores consumed 

during the year by the company 
Rs 2400000 

Cost of average stock of raw material and stores 

held by company 
Rs 120000 

Production cost of goods produced and service 

rendered during the year by company  
Rs 4500000 

Production cost of average work in progress 

inventory held by company   
Rs 320000 

Total cost of goods and service sold during the 

year by the company  
Rs 6000000 

Total cost average stock of finished goods held Rs 360000 



by the company 

Average collection period from Deletors 38 days 

Average credit period availed from creditor 33.2 days 
 

27. Write short note on: 

a) Bonus  

b) Rights 

c) Modigilani Miller Theory of Dividend 

28. Elaborate relevance and irrelevance concept of dividend. 

 

--The End-- 

 


