
 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

End Semester Examination  

Semester - I - (2015) 

Class : B.B.A  – Part I 

 [BBA -105]: Basics of Accounting – I 

Time : 3 Hrs.                  M.M: 70 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions and a candidate is required to attempt all 10 questions. Answer each 

question within 20 words. Each question is of one mark. 

 
1. Name any two objectives of Accounting. 

2. What is the function of Book Keeping? 

3. What do you understand by ‘Balancing and Account’? 

4. Explain ‘Dual Aspect Concept’. 

5. Give the formula to calculate the ‘cost of goods sold.’ 

6. How are outstanding expenses shown in final accounts? 

7. Give the formula to calculate the Annual depreciation as per ‘Straight Line Method’. 

8. Give two examples of errors which are not disclosed by a Trial Balance in spite of it being agreed. 

9. What is the main objective of setting accounting standards? 

10. What is meant by ‘Provision’? 

Section B                       [15 Marks] 

Section  B contains 7 questions and a candidate is required to attempt 5 questions, at least 1 from each 

unit. Answer each question within 50 words. Each question is of 3 marks. 

 

UNIT I 

11. What are the steps involved in the process of accounting? 

12. Define trial balance. Why is it prepared? 

 

UNIT II 

13. Differentiate between ‘Accrual basis of accounting’ and  ‘Cash basis of accounting’ 

14. What are adjustment entries? Why are these necessary for preparing the final accounts? 

 

UNIT III 

15. Discuss importance of Accounting Standards. 

16. Differentiate between ‘Revenue Reserve’ and ‘Capital Reserve’. 

17. Pass the necessary Journal entries to rectify the following errors: 

a. Credit sale of Rs 1700 to Mohan was recorded in the purchase book. 

b. Furniture purchased on credit from Rohan for Rs 30,000 posted to Nishan’s account. 

c. Paid Rs 5000 for the installation of machinery debited to wages account. 

 

 

Section C                      [45 Marks] 



 

 

Section  C – Answer any three questions, selecting one from each unit. Answer each question within 

400 words. Each question is of 15 marks. 

 

UNIT I 

18. Journalize the following transactions , post them in Ledger Accounts and balance them:- 

2013  Rs. 

April 1 Komal started business with 

cash 

1,00,000 

April 2 Bought goods for cash 30,500 

April 3 Opened bank account with 

cash 

50,000 

April 4 Sold goods for cash 40,000 

April 7  Bought goods from Surya on 

credit 

30,000 

April 10 Sold goods to Rakesh on credit 25,000 

April 15 Purchased plant  and 

machinery and payment is 

made by cheque 

16,600 

April 19 Paid to Surya in cash 10,000 

April 21 Received loan from Anil and 

deposited the same into bank 

8,000 

April 23 Goods returned to Surya 1,000 

April 26 Withdrew from bank for 

personal use 

5,000 

April 27 Paid to Surya by cheque 8,000 

April 29 Received cash from Rakesh 10,000 

April 30 Purchased stationary by cash 200 

April 30 Paid wages and salaries 10,000 

 

OR 

 

Write short notes on the following: 

i. Scope of accounting 

ii. Deferred Revenue Expenditure 

iii. Capital Expenditure 

iv. Classification of Accounts  

 

UNIT II 

 

19. What do you mean by accounting concepts and conventions? Explain briefly important accounting 

concepts and conventions. 

 

OR 

From the following Trial Balance of Hari and additional information, prepare Trading and Profit and 

Loss Account for the year ended 31st March 2010 and a balance sheet as on that date. 

Trial Balance  

As at 31st March 2010 

  



 

 

Particulars Dr. Rs Cr. Rs 

Capital - 1,00,000 

Furniture  20,000  

Purchases  1,50,000  

Debtors  2,00,000  

Interest  4000 

Salaries 30,000  

Sales  3,21,000 

Purchases returns  5,000 

Wages 20,000  

Rent 15,000  

Sales 10,000  

Bad debts written 

off 
7,000  

Creditors  1,20,000 

Drawings 24,000  

Provision for bad 

debts 
 6,000 

Printing and 

stationary 
8,000  

Insurance 12,000  

Opening stock 50,000  

Office expenses 12,000  

Provision for 

deprecation  
 2,000 

 5,58,000 5,58,000 

 

 Additional information :  

i. Depreciate furniture by 10% on original cost. 

ii. A provision for doubtful debts is to be created to the extent of 5% on debtors. 

iii. Salaries for the month of March 2010 amounting to Rs 3000 were unpaid. However salaries 

included Rs. 2000 paid in advance. 

iv. Insurance amounting to Rs 2000 is prepaid. 

v. Outstanding office expenses Rs 8,000  

vi. Stock used for personal purpose Rs 6,000  

vii. Closing stock Rs 60,000 

 

UNIT III 

20. Explain the different types of errors with suitable examples. 

 

OR 

On 1st January 2009, Z Ltd. purchased machinery for Rs 12,000 and on 30th June 2010, it acquired 

additional machinery at a cost of Rs 20,000. On 31st March 2011 one of the original machine 

(purchase don 1st January 2009) which had cost of Rs 5,000 was found to be become absolute and 

was sold as scrap for Rs. 500. It was replaced on that date by a new machine costing Rs 8000.  



 

 

Depreciation is to be provided @15% p.a. on the written down value. Accounts are closed on 31st 

December each year. 

Show the machinery account and depreciation account for first three years. 

 

THE END 
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Semester - I - (2015) 

Class : B.B.A  – Part I 

Paper V I : [BBA-106]: Business Ethics – I / 

Time : 3 Hrs.                 M.M: 70 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions and a candidate is required to attempt all 10 questions. Answer each 

question within 20 words. Each question is of one mark. 

 

1. Define Ethics. 

2. Define Morals. 

3. Define Values. 

4. Who is a whistle Blower? 

5. Define Leadership. 

6. What is Espionage? 

7. Who are stakeholders? 

8. Define attitude. 

9. What is the full form of BPO? 

10. Define Culture. 

 

Section B                       [15 Marks] 

Section  B contains 6 questions and a candidate is required to attempt 3 questions, at least 1 from 

each unit. Answer each question within 50 words. Each question is of 5 marks. 
 

UNIT I 

 

11. What are the sources of Ethics? 

OR 

Discuss the role of the Board of Directors citing example? 

 

UNIT II 

 



 

 

12. What do you mean by workers exploitation? Explain with examples. 

OR 

What is Corporate Governance and what is the scope of the same? 

 

UNIT III 

 

13. How does social ethics affect Business Ethics? Explain with real life example. 

OR 

Discuss KYOSEI technique? 

 

 

Section C                      [45 Marks] 

Section  C – Answer any three questions, selecting one from each unit. Answer each question within 

400 words. Each question is of 15 marks. 

 

UNIT I 

14. “Business is related to making profit, whereas Ethics deals with right or wrong. 

Therefore business and Ethics are not related to each other.” Discuss. 

OR 

Discuss the Narayan Murthy Committee Report on Business Ethics in detail. 

UNIT II 

15. E – Commerce is on the rise these days. Discuss some of the ethical issues which have 

come up due to the emergence of E-Commerce. 

 

OR 

 

Define Corporate Social Responsibility [CSR]. Explain the scope and model of CSR. 

UNIT III 

 

16. Discuss the concept of Sustainable Development in detail. 

OR 

 

Discuss the concept of Triple Bottom Line                   [ TBL] in detail. 
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End Semester Examination  
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Paper I : [BBA-101]: Computers for Management 
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Section A                       [10 Marks] 

Section A contains 10 questions and a candidate is required to attempt all 10 questions. Answer each 

question within 20 words. Each question is of one mark. 

 

1. What is a computer? 

2. Enumerate the characteristics of a computer system.  

3. What do you mean by memory? 

4. What are ROM and RAM? 

5. Define application software. 

6. Define system software. 

7. What is a web browser? 

8. What is the internet? 

9. What is a Word Processor? 

10. What is Power Point? 

 

 

Section B                       [15 Marks] 

Section  B contains 7 questions and a candidate is required to attempt 5 questions, at least 1 from each 

unit. Answer each question within 50 words. Each question is of 3 marks. 

 

UNIT I 

11. Why do we refer to a computer as a system? 

12. What are primary and secondary storage devices? 

13. What are the five basic functions performed by any computer system? 



 

 

UNIT II 

14. What is an Operating System? 

15. What are the functions of an operating system? 

UNIT III 

16. How can the default font in MS-Word be changed? 

17. What is IF function in excel? 

 

Section C                      [45 Marks] 

Section  C – Answer any three questions, selecting one from each unit. Answer each question within 400 

words.  Each question is of 15 marks. 

 

UNIT I 

18. Explain in detail evolution of computers? 

OR 

Explain the various generations of a computer. 

 

UNIT II 

 

19. Distinguish between low level language and high level language. 

OR 

What is the difference between http:// and www.? Explain. 

UNIT III 

 

20. How are charts useful in Excel? Compare any three chart types available in Excel. 

OR 

What is the difference between Animation and Transition? Which view can be used to 

insert and test the Animation effects and Transition Effects? 
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Section A                       [10 Marks] 

Section A contains 10 questions and a candidate is required to attempt all 10 questions. Answer each 

question within 20 words.  Each question is of one mark. 

 

Ia.  Answer the following questions. 

1. Who were Anglo-Saxons? 

2. What is Phonology? 

3. Name two branches of linguistics? 

Ib. Fill each of the following gaps with the most appropriate word: 

4. Meera asked her friend for some ________ help. (monetary / monitory) 

5. John made an ________ study of the subject. (intensive / intense) 

6. The rebel was _______ from his country. (banned / banished) 

Ic. Choose the most appropriate alternative to express the meaning of the idioms: 

7. To break the ice 

a. To start a quarrel       b. to break an awkward   

        silence 

8. To build castles in the air  

a. To form imaginary        b. full of joy and                                                       schemes    

            pleasures  

Id.  Do as directed :  

9. The tiger was wounded but not killed.  (Rewrite the sentence using ‘Although’) 

10. My father grows wheat. My grows maize.(Combine the sentences by using - not only…but also)  

Section B                       [15 Marks] 

Section  B contains 7 questions and a candidate is required to attempt 5 questions, at least 1 from each 

unit. Answer each question within 50 words. Each question is of 3 marks. 

 

UNIT I 

 



 

 

11. Write a  short note on Old English Period. 

12. What type of language should be used for business purpose? 

13. Enumerate the attributes of a good slogan. 

 

UNIT II 

14. Write a short note on affixes 

15. Give the noun forms of the following verbs: 

a. Behave 

b. Recover 

c. Manage 

d. Perform 

e. Depart 

f. Occupy  

UNIT III 

16. Write a short note on the role of English in business and management. 

17. In the following question, the jumbled parts of sentences are given. Rearrange them to make 

meaningful sentences : 

a. should have/ teachers / to the changing beliefs/ and practices/ an open mind 

b. take care / father / I / need / of / to / my aging  

c. something to eat / never turned a beggar / the old lady / without giving him/ away from her 

door  

d. the official / English is / several countries / language of/ of the world  

e. in advance / you  / the tickets / have / to  / the play / book / for 

f. surroundings / the city / mountains and / is surrounded by / beautiful lush green 

 

 

i. The room was dirty. (identify subject complement) 

ii. I had planned to play before the bell rang. (identify to – infinitive) 

iii. Shelley says we pine for what is not there (Punctuate the sentence) 

iv. I think I left my text book and work book in the classroom. (identify compound 

words) 

v.  There is no way you can save you relationship with your brother unless you let 

bygones be bygones. (identify the idiom in the sentence) 

vi. Our teacher has a whole library of books. (Identify collective noun) 

vii. Jeans was not permitted in our college.(identify the error in the sentence) 

viii. Benefitted / Benifited / Benefited / Beniffited  ( Identify the correct spelling) 

ix. If you are honest , you will be respected by all. (identify whether the sentence is 

compound or complex) 

x. Atheist is a person who does not believe in the existence of God or Atheist is a person 

who believes in the existence of God. (Identify the correct meaning of Athiest) 

 

Section C                      [45 Marks] 

Section  C  Answer any three questions selecting one from each unit. Answer each question within 400 

words. Each question is of 15marks. 



 

 

UNIT I 

18. Discuss in detail the similarities and differences between semantics and pragmatics. 

 

OR 

Write in detail the journey of English language in India. 

 

UNIT II 

19. Explain Morphology  

OR 

Do as Directed 

xi. I thanked him for his efforts. ( Identify indirect object) 

xii. The old man passed away without any trouble last night ( Identify phrasal verb) 

xiii. The girl followed the guest everywhere. (Identify adverb)  

xiv. The fat cat sat on the mat. (Identify whether the verb is transitive or intransitive) 

xv. You may go wherever you like. (Identify the clause in the sentence) 

 

UNIT III 

20. Insert suitable modals: 

i. ______ you please listen to me. (polite request) 

ii. I__________ do everything for my daughter. (promise) 

iii. We _______________ follow the rules of the road. ( compulsion ) 

iv. We ___________ to serve our country. (moral obligation) 

v. He ___________ go for a walk. ( to express some habit in the past). 

vi. She __________change her mind. (remote possibility) 

vii. We __________ not withdraw from the contest. (determination) 

viii. He __________ prefer death to dishonor. ( preference) 

ix. You are sick. You _____ see a doctor. (advice) 

x. You __________ not leave the office before 3 o’ clock. (prohibition) 

xi. Engineers _____________ solve this problem. (ability ) 

xii. _____________ I drive you to the airport. (offer)  

xiii. Truth ____________ always wins in the end. (Inevitability) 

xiv. Work hard so that you ___________ prosper in life. (purpose) 

xv. _________ you make that noise? (Annoyance) 

OR 

21a  Correct the following sentences   7 

i. Nobody deny the fact 

ii. The philosopher and the statesman is required. 

iii. Hard word is an only way to get the success. 

iv. She gave him some informations. 

v. One must not praise himself. 

vi. The accident took place as the train was crossing a bridge. 

vii. Please give me a ten – rupees note. 

21b. Insert suitable articles    8 

i. I had _______ very bad night; I didn’t sleep ___ wink. 

ii. _________ youngest boy has just started going to school.  

iii. To prevent ____ possible repetition of this accident, I lent him _________ torch. 

iv. It is _______ pleasure to do business with such _____ efficient organization. 

v. She was on her knees, scrubbing _____kitchen floor.  



 

 

vi. We should better go by taxi _____if we can get ___ taxi at such ____ hour as  2 a.m. 

vii. The barman seized the drunk by ____ collar. 

viii. I have ______little money left; let’s have dinner in a restaurant.  
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Paper III : [BBA -103]: Principles of Business  Management – I/ 

Time : 3 Hrs.      M.M: 70 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions and a candidate is required to attempt all 10 questions. Answer each 

question within 20 words.  Each question is of one mark. 

 

1. Is management a science? 

2. Define Planning. 

3. What is Procedure? 

4. What is Decision Making? 

5. What is Centralization? 

6. Define Organizing. 

7. What is span of control? 

8. What is authority? 

9. Define Control? 

10. Why is managerial control needed? 

 

 

Section B                       [15 Marks] 

Section  B contains 7 questions and a candidate is required to attempt 5 questions, at least 1 from each 

unit. Answer each question within 50 words. Each question is of3 marks. 

 

UNIT I 

 

11. “Management is both – A science and an art”. Comment. 

12. Define “Objectives” and “Policies”. 

13. Define MBO 

UNIT II 



 

 

14. How informal organization characteristics differ from formal organization? 

15. Define matrix organization. Why matrix organization is used? 

UNIT III 

16. What do you understand by techniques of control? 

17. Enumerate important elements of an effective control system. 

 

 

 

Section C                      [45 Marks] 

Section  C – Answer any three questions, selecting one from each unit. Answer each question within 400 

words. Each question is of 15 marks. 

 

UNIT I 

 

18. Give an account of various steps involved in planning. 

OR 

Explain in brief the different schools of management thought. Discuss the contribution 

of human behaviour school. 

 

UNIT II 

 

19. Explain the concept of functional authority. How do you delegate? 

OR 

Discuss in brief the various forms of organization structure. 

UNIT III 

20. Explain the steps in process of controlling. 
 

OR 

 

How is modern techniques of control different thatn traditional techniques of 

control. 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

End Semester Examination  

Semester - I - (2015) 

Class : B.B.A  – Part I 

Paper IV : [BBA-104]: Quantitative Techniques for Management – I / 

Time : 3 Hrs.             M.M: 70 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions and a candidate is required to attempt all 10 questions. Answer each 

question within 20 words. Each question is of one mark. 

 

1. What is a diagonal Matrix? 

2. Find the determinant of A = [
2 3 2
1 4 −1
5 6 8

] 

3. Define adjoint of a Matrix. 

4. Define two person zero – sum game. 

5. Describe the steps of Principle of Dominance. 

                              I      II 

6. Find the value of game A =     [
𝑎11 𝑎12
𝑎21 𝑎22

] 

7. Define basic feasible solution in Linear Programming problem. 

8. Define Feasible region in graphical method. 

9. Define transpose of matrix. 

10. Define Saddle Point.  

 

Section B                       [15 Marks] 

Section  B contains 7 questions  and a candidate is required to attempt 5 questions, at least 1 from each 

unit. Answer each question within 50 words. Each question is of 3 marks. 

 

UNIT I 

11. Express the matrix  A = [
1 2 4

−2 5 3
−1 6 3

] as the sum of a symmetric and a skew – symmetric matrix. 

12. Obtain the minors and hence the cofactors of the elements of the matrix: 

A = [
2 3 2
1 4 −1
5 6 8

] 

 

UNIT II 

13. Solve the game: 

 B1 B2  B3 B4 

 Player A |

3 2 4 0
3 4 2 4
4 2 4 0
0 4 0 8

| 



 

 

 

14. Solve the assignment problem 

     Machines 

Jobs           |

12 30 21 15
18 33 9 31
44 25 24 21
23 30 28 14

| 

 

15. A firm manufactures three products A,B and C.  

The profits are Rs. 3, Rs. 2 and Rs. 4 per unit respectively.  The firm has two machines and the 

required processing time is given below: 

 

         Product  

 

Machines 

A B C 

D 4 3 5 

E 2 2 4 

 

Machine D, E have 2000 and 2500 machine minutes respectively. The firm must manufacture 100 

A’s, 200 B’s and 50 C’s but not more than 150 A’s. Formulate L.P.P 

 

16. Describe the procedure of graphical method of solving L.P.P 

 

17. Solve graphically. 

Max z = 6x1 + 15x2 

s.t.      5x1 + 3x2 ≤ 15 

              2x1 + 5x2  ≤ 10  

    x1, x2 ≥ 0 

 

Section C                      [45 Marks] 

Section  C – Answer any three questions, selecting one from each unit. Answer each question within 400 

words. Each question is of 15 marks. 

 

18. Find the inverse of the matrix  [
3 −3 4
2 −4 4
0 −1 1

] 

 

OR 

 

Find the inverse of the matrix using elementary row of transformations. 

A = [
1 3 1
1 4 2

−1 −2 3
] 

 

 

UNIT II 

19. Solve the following assignment problem: 



 

 

 

 I II III IV V 

A 1 3 2 3 6 

B 2 4 3 1 5 

C 5 6 3 4 6 

D 3 1 4 2 2 

E 1 5 6 5 4 

 

OR 

Solve the game problem given below by Algebraic Method. 

    Player B 

   I II III  

Player A 1 -3 7 

  2 4 -6 

20. Solve by simplex method: 

Min Z = x1 – 3x2 + 2x3 

s.t.    3x1 – x2 + 3x3 ≤ 7 

    -2x1 + 4x2  ≤ 12 

    -4x1 + 3x2 + 8x3  ≤ 10 

    x1 , x2 , x3 ≥ 0 

OR 

 Use two phase method to solve 

Max z = 5x1 + 8x2 

s.t.      3x1 + 2x2 ≥ 3 

              x1 + 4x2  ≥ 4  

    x1, x2 ≤ 5 

    x1, x2  ≥ 0 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester I – 2016- 17 

End Semester Examination – I 

Class :  B.B.A – Part I 

Paper I : [BBA-101]: Computers for Management  – I  

Time : 2 ½  Hrs.         M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions. 

1. What is system? 

2. What is computer generation? 

3. What is application software? 

4. Write the name of any two system software. 

5. What is Internet? 

6. What is the use of notepad? 

7. What is memory? 

8. What is the use of Ms Excel? 

9. Write the difference between primary and secondary memory. 

10. What is the difference between Calculator and Computer? 

  

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

II. Answer the following questions  

UNIT I 

11. What is system software? Explain its role in computers? 

OR 

What are primary and secondary storage devices? 

 

UNIT II 



 

 

12. What are the advantages of Internet? Explain. 

OR 

What is an operating system?  

 

UNIT III 

13. What is the use of mail merge in Ms Word? Explain. 

OR 

Write the steps to insert an organization chart in MS power Point.  

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

III. Answer the following questions. 

UNIT I 

14. Write and explain the basic concepts of C program. Draw and explain the block 

diagram of computer. Also explain the role of computer in business and education. 

OR 

What are various classifications of computers? Explain briefly history of evolution 

(generation) of computers 

 

UNIT II 

15. What do you mean by computer language? Explain various types of computer 

language. 

OR 

 What is business data processing? 

 

UNIT III 

16. Explain various components of MS office with its integrated nature. What are uses 

of MS Word and MS Powerpoint in an organization? 

OR 

What are various steps to create a presentation? Explain by taking suitable 

examples. 

 

The End 

 

 

 

 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester I – 2016- 17 
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Class :  B.B.A – Part I 

Paper III : [BBA-103]: English Comprehension  – I  

Time : 2 ½  Hrs.         M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

Ia. Answer the following questions. 
1. What is a diphthong? 

2. State the three main periods of English Language. 

3. Define Semantics 

Ib. Fill in the blanks in the following sentences using an appropriate one-word substitute for each.

   

4. One who knows many languages ______(Linguist/Biography). 

5. One who cannot read or write __________ (Directive / Illiterate) 

6. The life history of a person written by another _______ (Autobiography/Biography) 

Ic. Do as directed 

Choose the word which is nearest in meaning to the given word. 

7. Trustworthy 

i. Loyal  b. relevant  c. realistic  d. renown 

 

8. Competent 

i. Earnest  b. plump  c. efficient  d. egoist 

Id.  Change into passive voice 

9. My brother is painting a picture. 

10. Don’t wait for me. 

 

Section B                       [15 Marks] 

Section B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

II. Answer the following questions  

UNIT I 

11. Write a short note on the Late Modern English period. 

OR 

Write in brief the development of English Language. 

UNIT II 

12. Make words by using the following prefixes: 

i. Mis-  

ii. Pro- 

iii. Im – 



 

 

iv. Semi –  

v. Hyper 

OR 

Fill in the blanks using the adjective forms of the words given in the brackets 

a. His thinking is not …….(logic). 

b. Her…….. (manager)skills were put to test. 

c. This person has got ……..(admire)qualities. 

d. The ……..(beauty)girl was walking. 

e. My efforts did not prove……(fruit) 

 

UNIT III 

13. Write a short note on Phonology. 

OR 

Choose the option which does not belong to the common class: 

a. Promote  b. protect  c. shelter  d. refuge 

a. Dog         b. cat        c. fish       d. cow 

a. Truck       b. boat   c. wagon  d. van 

a. Openness b. frankness  c. candidness   

d. heartlessness 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

III. Answer the following questions. 

UNIT I 

14. Discuss in detail the essentials of effective business correspondence. 

OR 

Discuss the features of an effective email. Draft a business email informing your business 

partners  

about the forthcoming meeting. 

 

UNIT II 

15. Do as directed: 

i. Aristotle said, “Man is a social animal” (Change into indirect speech) 

ii. The teacher and the doctor has been honoured. (spot the error) 

iii. A soldier is someone…..works in the army.(whom/who- choose correct option) 

iv. They are so poor that they cannot stay in such a hotel. (Transform the sentence by using 

too-to) 

v. Did you post the letter(punctuate the sentence) 

vi. He cannot lift his box….(add question tag) 

vii. Magnifikant/magnifecent/magnificiant/magnificent(identify the correct spelling) 

viii. Admirable/admire/admiration/admirer (identify verb form) 

ix. Cigarette smoking is injurious …health. (insert suitable preposition.) 

x. Mohan always sets his alarm so that he can wake up at 6a.m. (pick out phrasal verb) 

xi. The opposite of humorous is……(funny/serious – insert the right word) 

xii. Sachin tendulkar has won many laurels as one of the greatest cricketers. (pick out the 

idiom) 

xiii. Petals are to flower as ____ are to pages. (library/pages – choose the correct word) 

xiv. She is not educated. (change into affirmative sentence) 



 

 

xv. Could you post this letter? (change the request into command) 

OR 

Define Morphology. Write in brief the types of morphemes.      [5] 

Convert the following    [10] 

i. Adjectives into verbs – promising, obedient, helpful, lovable, collective 

ii. Verbs into nouns – act, elect, memorizer, know, attain 

iii. Nouns into adjectives – attraction, happiness, nobility, dearness, loyalty 

iv. Adjectives into adverbs – neat, joyful, deep, sure, regular 

 

UNIT III 

16. Insert suitable modals. 

i. You ____finish this work by tomorrow. (Certainty) 

ii. He….play flute easily. (ability) 

iii. …..that I were a child again ! (wish) 

iv. Walk fast lest you ….miss the train.(purpose) 

v. We ….. save something for our future. (necessity)  

vi. I ____ try to do better next time. (promise) 

vii. ….. God bless you with a daughter ! (prayer) 

B. Put the verbs in brackets into the correct tenes. 

i. If I find your passport I……(telephone) you at once. 

ii. If I …..(know) his address I would give it to you. 

iii. I could get a job easily if I …..(have) a degree. 

iv. If you ….(arrive) ten minutes earlier you would have got a seat. 

v. Unless he ….(sell)more he won’t get much commission. 

vi. She had a headache; otherwise …(come) with us. 

vii. He might get at if he ….(stop) smoking. 

viii. That table will collapse if you….(stand) on it. 

 

OR 

a. In the passage given below there are blanks, each of which has been numbered. These numbers 

are printed below the passage and against each three words are suggested. Fill in the blanks with 

appropriate word: 

He was a Hindu and an India, the greatest in many generations, and he was proud of being a (1) 

and an Indian. To him, India was dear because he had represented throughout the ages certain (2) 

truths. But though he was (3)  religious and came to be called the (4) of the Nation which he had 

liberated, yet no narrow religious , or national (5) confined his spirit. And so, he became the 

greatest internationalist, believing in the essential (6) of man, and underlying unity of all (7) and 

of the needs of (8) . 

 

I.      a. Jew  b. Christian.  c. Hindu 

II.      a. Original b. false  c. stale 

III.      a. Hardly b. intensely   

c. doubtfully  

IV. a. Father       b. traitor  c. son 

V.      a. Strikes b. bonds  c. calamities 

VI. a. Unity  b. disparity  c. selfishness 

VII. a. Comets b. religions  c. pilots 

VIII. a. Humanity b. hunger  c. satisfaction 

 

b. Join the following sentences by using appropriate linking words. 



 

 

a. Smith bought the watch. It was expensive. 

b. Ravi is very gentle. His brother is very rude. 

c. Work hard. You will fail. 

d. Her mother is weak. She could not talk. 

e. She lost all her wealth. She remained cheerful. 

f. He does not admit it. He does not deny it. 

g. The doctor did his best. The patient died. 

 

The End 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester I – 2016- 17 

End Semester Examination – I 

Class :  B.B.A – Part I 

Paper III : [BBA-103]: Principles of Management  – I  

Time : 2 ½  Hrs.                  M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions. 

1. Principles are different from rules, how? 

2. What is the major assumption of comparative management school? 

3. What do you mean by Imposed Planning? 

4. Define Tactical and Strategic Decision. 

5. What do you understand by Project Organization? 

6. Define Decentralization of Authority. 

7. What is organizational manual? 

8. What is Break-Even Point? 

9. How does audit help in control? 

10. Enumerate the names of three modern techniques of control 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at 

least 1 from each unit. Each question is of 5 marks. 

II. Answer the following questions  

 

UNIT I 

11. Distinguish between policy and procedure. 

OR 

What are the assumptions of perfect rationality in decision making? 

 

UNIT II 



 

 

12. Explain the difference between line and staff organization. 

OR 

Discuss the types of committee organization.  

 

UNIT III 

13. Discuss the kinds of control on the basis of levels of management. 

OR 

Explain the elements of an effective control system. 

 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

14. Define Management. Explain the difference in Administration Management and 

Organization. 

OR 

Discuss the meaning and process of Management  

by objective. 

 

UNIT II 

15. Explain the essential steps involved in the process of organization. 

OR 

What do you understand by Authority? Discuss the sources of authority. 

 

UNIT III 

16. Define control. Explain the characteristics of control. 

OR 

Explain in detail the process of control. 

 

The End 

 

 

 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester I – 2016- 17 
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Class :  B.B.A – Part I 

Paper IV : [BBA-104]:Quantitative Techniques for Management  – I  

Time : 2 ½ Hrs.            M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions. 

a. Define pure and mixed strategies. 

b. What are the limitations of game theory? 

c. Write formula for Cramer’s rule. 

d. Define minor and cofactor of matrix. 

e. Define basic solution in linear Programming problem. 

f. Find the determinant of the matrix. 

[
𝟐 𝟓 𝟏
𝟑 𝟒 𝟐
𝟎 𝟏 𝟐

] 

g. Find inverse of the matrix 

[
𝟐 𝟓
𝟔 𝟏

] 

h. Write two applications of Linear Programming. 

i. Define payoff matrix in game theory. 

j. What are the rules of dominance? 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

II. Answer the following questions  

UNIT I 

11. Solve the following assignment problem. 

Task Subordinates 

I II III IV 

A 8 26 17 11 

B 13 28 4 26 

C 38 19 18 15 

D 19 26 24 10 

OR 



 

 

Solve the following game. 

 Player B 

 I II III IV V 

Player A 1 3 -1 4 6 7 

2 -1 8 2 4 12 

3 16 8 6 14 12 

4 1 11 -4 2 1 

 

UNIT II 

12. If 𝐴 = [
4 0
1 −2

], then prove that A2 - 2A–8𝐼=0 

OR 

If 𝐴 = [
1 2
0 1

] and 𝐵 = [
2 1

−1 1
] then find |AB|. 

 

UNIT III 

13. A firm manufacturing two types of electric items A and B can make a  profit of 

Rs. 20 per unit of A and Rs. 30 per unit of B. Each unit of A requires 3 motors 

and 2 transformers and each unit of B requires 2 motors and 4 transformers. The 

total supply of these per month is restricted to 210 motors and 300 transformers. 

Type B is an export model requires a voltage stabilizer which has a supply 

restricted to 65 units per month. Formulate the LPP  

OR 

Solve it graphically 

Max   z = 5x1  + 7x2 

s.t.         x1  + x2  <  4 

            3x1  + 8x2   <  24 

       10x1  +  7x2   <  35 

x1 ,x2 ≥ 0 
 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

III. Answer the following questions. 

UNIT I 

14. Solve the following assignment problem 

Jobs Machines 

I II III IV V 

A 11 17 8 16 20 

B 9 7 12 6 15 

C 13 16 15 12 16 

D 21 24 17 28 26 



 

 

E 14 10 12 11 15 

 
 

OR 

Solve the following game using graphical method 

 B 

B1 B2 B3 

 

A 

A1 3 -2 4 

A2 -1 4 2 

A3 2 2 6 

 

UNIT II 

15. Find the adjoint of A=[
3 2 5
4 5 6
1 3 5

] and hence find A-1 

OR 

Solve the system of equation. 

x  +  y  +  2z  =  9 

3x  +  2y  +  z  =  10 

x  +  2y  +  3z  =  14 

 

UNIT III 

16. Solve it graphically. 

Max( or Min) z  =  5x  +  3y 

  s.t x  +  y  <  6 

   x  >   3 

   y  >  3 

   2x  +  3y  >  3 

   x > 0, y >  0 

OR 

Describe the application areas of linear programming. 
 

The End 
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Paper V : [BBA-105]:  Basics of Accounting – I  

Time : 2 ½  Hrs.                  M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

I. Answer the following questions. 
1. State the formula to find out the capital under Balance Sheet Equation concept. 

2. What do you mean by current Assets? 

3. Pass Journal Entry for goods sold to Aman in cash for Rs. 5000. 

4. State the rule of Journal Entry for Personal Account. 

5. Explain ‘Going Concern concept’. 

6. What do you mean by the term ‘ Actual Basis of Accounting’? 

7. Mention the name of the method of depreciation in which the amount of depreciation is 

reduced every year. 

8. Discuss any two causes of depreciation. 

9. State any two errors which affect the Trial Balance. 

10. What do you mean by Direct Expenses? 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 1 

from each unit. Each question is of 5 marks. 

II. Answer the following questions  

UNIT I 

11. Differentiate between ‘Book Keeping and Accounting’.  

OR 

What is Journal? Give the advantages of Journal. 

 

UNIT II 

12. What is meant by Adjustment entries? Explain any two adjustment Entries. 

OR 

Explain the meaning and importance of Final Accounts. 

 

UNIT III 

13. What is ‘sinking fund method’ of providing depreciation? Give its merits.  

OR 

The following errors were detected while checking the account books of Ram and Sons. Give 

Journal entries to rectify them: 

a. Received Rs 500 from Sonu, but the same was wrongly credited to Ankur. 

b. Rs. 5000 spent on repairs of machinery were debited to the machinery account. 

c. Goods worth Rs 1500 returned by M/s Shyam Bros, but the entry was made in the account 

books. 



 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each unit. 

Each question is of 15 marks. 

III. Answer the following questions. 

UNIT I 

14. Write short notes on the following: 

a. Objectives of accounting 

b. Trial Balance 

c. Classification of Accounts 

OR 

Journalize the following transactions and post them into the ledger: 
2012  Rs 

April 1 Krishna started business with cash 50,000 

April 3 Bought goods 2,500 

April 4  Sold goods to Gopal 2,000 

April 10 Purchased goods fromRam 4,000 

April 14 Paid wages 1,000 

April 20 Received cash from Gopal and 

allowed discount Rs 50 

1,950 

April 25 Purchased stationary for cash 350 

April 28 Paid Ram in full settlement 3700 

April 30 Paid Rent 750 

April 30 Sold goods for cash 2000 

UNIT II 

15. Discuss in detail the following concepts and conventions of accounting: 

a. The accrual concept 

b. The money measurement concept 

c. The dual aspect concept 

d. The accounting period concept 

e. The matching concept 

OR 

From the following balances, prepare Trading  

account, profit and loss account and Balance  

sheet as on 31st March 2012. 

Trial Balance as at 31st March, 2012 
Particulars Debit(Rs) Credit(Rs) 

Stock 8,00,000  

Cash 1,60,000  

Furniture 3,00,000  

Capital  12,45,000 

Debtors 2,40,000  

Purchases 16,00,000  

Sales return 40000  

Commission received - 1,30,000 

Carriage inward 76,000  

Creditors  7,00,000 

Rent 44,000  

Discount received  11,000 

General Expenses 41,000  

 



 

 

 

 

 
Wages and salaries 17,000  

Productive wages 23,000  

Machinery 2,00,000  

Bank 4,00,000  

Salaries 1,54,000  

Drawings 80,000  

Loss by fire 30,000  

Investment 3,60,000  

Interest on investment  9,000 

Sales  24,00,000 

Purchases return  70,000 

 45,65,000 45,65,000 

 

Closing stock on 31st March 2012 of Rs 10,00,000. 

UNIT III 

 

16. Is trial balance a conclusive proof of accuracy of books of accounts? If not what are the errors 

which remain undetected in spite of its agreement. 

OR 

A firm purchased an old machine for Rs 3,70,000 on 1st April 2012 and immediately spent Rs 

30000 on its repairs. On 1st October 2013, it purchased another machine for Rs 100000. The 

machine purchased on 1st April 2012 was sold on 1st October 2014 for Rs 280000. On 1st 

October 2014 it purchased another machine for Rs 250000. 

On 1st October 2015 , the second machine which was purchased on 1st October 2013 was sold 

for Rs 20,000. 

The depreciation was charged @ 10% p.a. on fixed installment basis but from 1st April 2013, 

the rate was changed to 15% p.a. and reducing balance method was adopted. 

Prepare machinery account for these years. 

 

 

The End 
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Paper VI : [BBA-106]: Business Ethics  – I  

Time : 2 ½  Hrs.                  M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions. 

 

1. What are Business Ethics? 

2. Define Business Morality. 

3. What are the objectives of ethics? 

4. Define code of conduct. 

5. What do you mean by ethics at workplace? 

6. Define CSR 

7. What is advertising ethics? 

8. Define Beliefs 

9. How does business ethics affect society? 

10. What is Triple Bottom line (TBL)? 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions  

 

UNIT I 

11. “Business Ethics is a dynamic philosophy”. Explain. 

 

OR 



 

 

 

Explain the role of leadership in an organization. 

 

 

UNIT II 

 

12. Discuss Ethics in Finance. 

 

OR 

 

Explain the relationship between Social and responsibility and ethical values. 

 

UNIT III 

 

13. Explain Attitude with suitable examples. 

 

OR 

 

Explain the features of corporate sustainability. 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 

14. Why talk of ethical standards in the context of business alone when people are 

not ethical in the other walks of life? Examine critically. 

 

OR 

 

Do you think Education for values of an Indian manager is important? Explain 

with suitable examples. 

 

 

UNIT II 

 

15. Discuss ethics in Human Resource Management. 

 



 

 

OR 

 

Explain the following: 

a. Need for ethical behavior in marketing 

b. Advantages of corporate social responsibility. 

 

UNIT III 

 

16. Write an essay on Ethical values and its dilemmas. 

 

OR 

 

Explain KYOSEI technique in detail. 

 

 

The End 
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Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

I. Answer the following questions 
1. What is meant by accounting? 

2. Define special purpose journal. 

3. What is meant by balancing of ledgers? 

4. Write about money measurement concept. 

5. Give one example of adjustment entry. 

6. What are current assets? 

7. What is depreciation? 

8. State any one error that affects the trial balance. 

9. What do you mean by scrap value? 

10. Define suspense account. 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

II. Answer the following questions  

UNIT I 
11. Explain classification of accounts.                                             

OR 

Describe scope and importance of accounting. 

UNIT II 
12. Differentiate between outstanding expenses and accrued expenses with example. 

                                             OR 

Discuss the meaning and importance of final accounts. 

 

UNIT III 
13. Explain “Annuity Method” of depreciation accounting. 

                                          OR 

Pass the rectifying entries for the following errors: 

a. Ganguly has been paid Rs. 3000 as salary which has been debited to Building Account. 

b. Rs. 2000 paid for repairs which have been debited to Building Account. 

c. Rs. 5000 paid for stationary has been posted in purchase account. 

 

Section C                      [45 Marks] 



 

 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. Briefly describe three column cash book with hypothetical example. 

                                               

OR 

 

Trial balance is prepared by an inexperienced accountant. Is it correct? If it is not correct prepare the 

correct trial balance. 

  

Name of Account Debit Credit 

Capital A/c 89500 - 

Drawing A/c - 10500 

Opening stock A/c 37250 - 

Purchases A/c 231000 - 

Wages & salaries A/c 62050 - 

Sales A/c - 394250 

Lighting & heating A/c 3100 - 

Machinery A/c 36000 - 

Carriage outward A/c - 2300 

Return inward A/c 1050 - 

Return outward A/c - 2900 

Commission received 

A/c 

3500 - 

Discount allowed A/c 2850 - 

Discount received A/c - 3150 

Rent & rates A/c 11150 - 

Motor car A/c 14750 - 

Cash in hand A/c 1100 - 

Creditors A/c 49250 - 

Debtors A/c - 139200 

Overdraft A/c 9750 - 

 552300 552300 

 

UNIT II 
15. Discuss in detail the following concepts and conventions of accounting. 

a. The accrual concept 

b. The going concern concept 

c. The dual aspect concept 

d. The accounting period concept 

e. The matching concept 

                                   OR 

Following is the trial balance of the business of X as on 31-03-2017 

 



 

 

    

Particulars Dr 

amount(Rs.) 

Cr 

amount(Rs.) 

Capital  6200 

Building 6000  

Cash balance 700  

Investment purchased on1-7-2016 1200  

Furniture 600  

Debtors & creditors 1420 1100 

Interest on investment for half year  100 

Discount 20  

Printing & stationery 50  

Rent & rates 1700  

Wages & octroi 710  

Purchases & sales 8000 12600 

Return  600 1000 

 21000 21000 

Prepare Trading Account , Profit and Loss account & Balance sheet.  

UNIT III 
16. Write the meaning of rectification of error? Explain type of error and why it is necessary?                                             

OR 

On 1st April 2016 the plant and machinery of Mr. AB stood at Rs. 5,00,000 the cost & 

depreciation written off to that in respect there of amounted Rs. 2,00,000. 

This item includes Rs. 30,000 being the cost of a car, the total depreciation provided there on 

being Rs. 8000. 

On 1st December 2016, this car was badly damaged & was sold off as scrap for Rs. 4000. It was, 

however insured and sum of Rs. 25,000 was received from insurance company 10th Feb. 2017. 

On 31st March 2017 Rs. 30,000 was provided for depreciation for plant and machinery. 

Prepare plant and machinery account and provision for depreciation account for the year ended 

31-03-2017. 
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Paper V : [BBA-105]: Business Ethics and Sustainability    
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Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following. 

 
1. What do you understand by the term ‘Business Ethics’? 

2. Who is a Whistle Blower? 

3. What is Ethics Audit? 

4. Identify any two sources of ethics. 

5. Define the concept of Corporate Social Responsibility. 

6. State any one advantage of Corporate Social Responsibility. 

7. What are the core values of Indian Business? 

8. Write a short note on ‘Business Ethics and Society’. 

9. Define the term ‘Sustainability’ 

10. What is Triple Bottom Line (TBL)? 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions  

 

UNIT I 
 

11. Elucidate ethics in marketing. 

 

OR 

 

Explain how ethics contributes in smooth conduct of business. 

 

UNIT II 
 

12. What are Stake Holder Expectations? 

 



 

 

OR 

 

Write an explanatory note on IT and Ethics. 

 

UNIT III 
 

13. Write a short note on Ethical Values and Dilemmas. 

 

OR 

 

What is KYOSEI technique? 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following. 

 

UNIT I 
14. Describe the Role of Board of Directors in Ethical Conduct of Business. 

 

OR 

 

Write a detailed note on the nature of Business ethics and highlight the importance of ethics in 

management of an organization. 

 

UNIT II 
 

15. Discuss the steps in implementation for Corporate Social Responsibility (CSR) strategy with 

examples. 

 

OR 

 

Identify the various stakeholders of a firm. How can Stakeholder Expectations be managed? 

 

UNIT III 
 

16. Explain the concept of Corporate Sustainability. Discuss the challenges for Sustainable 

Development in our country and suggest a way to overcome the same. 

 

OR 

 

What do you understand by Ethical Decision Making? Elaborate the role of Attitude and Beliefs 

in Ethical Decision Making. 

 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester I – 2017- 18 

End Semester Examination 

Class :  BBA 

Paper VI : [106]:  Computers For Management-I  

Time : 2 ½ Hrs.                  M.M: 50 Marks 

 
Instruction : In case of any doubt, the English version of paper stands correct. 

 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following. 

 
1. What is C.P.U? 

2. Define computer. 

3. Write the name of two application software. 

4. Mention any two importance of internet. 

5. Write a short note on hardware. 

6. What do you mean by secondary memory? 

7. Write a note on android. 

8. Mention any two output and two input devices. 

9. Write a note on utility of commands. 

10. What is the role of translator? 

 

Section B                       [10Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. The first two UNITS are of 3 marks each and the last UNIT is of 4 marks. 

II. Answer the following questions  

 

UNIT I  [3 Marks] 

 
11. Describe the generations of computer. 

                                               

OR 

 

Write a detail note on computer memory with suitable examples. 

 

UNIT II   [3 Marks] 

 
12. “Operating system is work as an agent”. Discuss  

                                               



 

 

OR 

 

Describe the functions of operating system. 

 

UNIT III  [4 Marks] 

 
13. Write a note on word processor. 

                                                

OR 

 

Write a note on business data processing. 

 

Section C                      [30 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 10 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. Discuss the basic computer organization in detail, Describe the working of CPU. Draw a block 

diagram of system. 

                                              

OR 

 

Describe the characteristics of a computer. Discuss the importance of computer in present scenario. 

 

UNIT II 

 
15. What do you mean by computer software? Discuss with suitable examples. How hardware & 

software work together? 

                                               

OR 

 

What are the utilities of internet in present business world? Discuss in detail. 

 

UNIT III 

 
16. Describe the utilities of MS-Excel. How does it give ease in business world? Mention any 5 formulas 

of MS-Excel with its utility. 

                                                 

OR 

 

What is chart and graphs? What are the roles of charts & graphs in computer programming? Mention 

different symbols of charts & types of graphs.  



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester I – 2017- 18 
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Class :  B.B.A 

Paper I : [BBA-101]: English Comprehension     

Time : 2 ½ Hrs.                  M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following. 
 

1. What are morphemes? 

2. What are pure vowels? 

3. What do you understand by articulation? 

 

Give one word for the following: 

 

4. One who knows everything -  

5. One who has many qualities -  

6. One who is fond of eating -  

 

Write the synonym of the following:  

7. Actual -  

8. Endeavour -  

 

Change the following into passive voice. 

9. Don’t’ park your car here. 

10. He had visited Europe twice. 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

 

UNIT I 
 

11. What are characteristics of word order in English? 

 

OR 

 

Mention the three main periods of English language. 

 



 

 

UNIT II 
 

12. Make words by using the following suffixes 

a. ly 

b. ful 

c. ic 

d. tion 

e. ian 

 

OR 

 

Write the apt opposite in the blanks. 

a. Everybody ______ Somya for her singing. (admire) 

b. He became ________ when I entered his room. (noisy) 

c. Mr. Sharma is a ______ person. (quiet) 

d. I was ____ when I met my best friend. (sad) 

e. She is very _______. (shy) 

 

 

UNIT II 
 

13. What are the main functions of grammar? 

OR 

 

Put suitable verb forms in the following: 

a. Twenty years from now we _____ (live) in multi storeyed buildings. We don’t like that to 

happen, but there _____(be) no land left to build a house on. We _____(move) around in 

vehicles all the time, because it _______(be)impossible to walk along roads. No plants 

_________(grow) anywhere, because there_______ (be) no soil for them to grown on. 

All of us ______(eat) synthetic food and our children _____(drink) artificial milk. 

Everybody _______(go) round wearing oxygen masks. The air _______(not , be) good 

enough to breathe. 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

II. Answer the following questions. 

 

UNIT I 
 

14. Define is Business Correspondence? What are its types and importance? 

 

OR 

 

Knowledge of English Language is essential to expand national and international business. 

Discuss. 



 

 

 

UNIT II 
 

15. Do as directed: 

a. Use apt conjunctions and rewrite the following sentences. 

i. She is not my mother. She is not my aunt. 

ii. Padma is beautiful. Laxmi is beautiful. 

iii. My sister is watching T.V. My father is reading the newspaper. 

b. Change the narration. 

i. “Are you a medical student?”. Manisha said to Parul. 

ii. “Be regular in your classes.” My teacher said to me. 

iii. He exclaimed with regret that he had committed a grave mistake. 

c. Put appropriate question tags. 

i. The weather is nice outside today. 

ii. Mom and Dad were not in the car. 

iii. They walked away from the tree. 

d. Change the sentences as directed. 

i. What an excellent opportunity! (change into assertive) 

ii. Lend me fifty rupees. (Change into interrogative) 

iii. It is a matter of great importance. (change into negative) 

e. Pick out the odd one. 

i. Pleasure, pain, wisdom, temple 

ii. Musician, magistrates, teachers, students 

iii. clever, novice, intelligent, wise 

 

OR 

 

Fill in the blanks with an appropriate preposition. 

i. She is _____the bus stop. 

ii. __________ her beauty, she remained unmarried.. 

iii. I take tea ___  the morning. 

iv. I walked ___ the theatre. 

v. I shall stay here____ three weeks. 

vi. My mummy shall be back ___ 7’o clock. 

vii. We have abundance ____ water in well. 

viii. They agreed ____ my brother on the main topic. 

ix. I banked _______ my friend’s help. 

x. We came ___ many villages on our journey. 

 

Convert the following as directed. 

a. Adjective into verb 

1. Readable 

2. Inclusive 

3. Hopeful 

4. Collective 

b. Verbs into noun 

1. Marriage 

2. Union 

3. Thought 



 

 

4. Show 

5. Narrate 

6. Offend 

c. Nouns into adjective 

1. Ignorance 

2. Truth 

3. Usefulness 

4. Mobility 

5. Honesty 

6. eligibility 

d. adjectives into adverb 

1. happy 

2. beautiful 

3. fine 

4. keen 

 

UNIT III 
 

III. Read the following passage carefully and answer the questions given below: 

We know that children are the future of the country then why are people using child labour only 

for their small benefits? Why do they keep innocent children away from their ‘right to 

education’? Child labour withdraws them from their sweet and memorable childhood. It is a 

dangerous and harmful disease to the children as well as society. This social issue has been 

prevalent in the society since a long time. Most of the children are involved in child labour in the 

fields like agriculture, factories, cottage industry, mining etc. The primary causes of child labour 

are a very low family income, unavailability of schools for poor children and illiteracy among 

poor parents. 

 

Answer the following questions. 

 

i. What are the issues raised in the passage? 

ii. A child labourer is depreived of many things. What are they? 

iii. Name some fields in which the children are involved. 

iv. What are the major reasons for child labour? 

v. Give an appropriate title for the passage 

 

 Put suitable modals 

 

i. He ____ play in the garden.(past repeated action) 

ii. We _____ finish the work today. (strong determination) 

iii. You ____be fined, if you exceed the speed limit. (threat) 

iv. ____ you mind getting a taxi. (request) 

v. We ____ help you in this matter. (promise) 

 

OR 

 

What are email etiquettes? Draft an email informing your business partners about the new 

strategies. 
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End Semester Examination 

Class :  B.B.A 

Paper II : [102]:   Principles Of Business Management 

Time : 2 ½ Hrs.                  M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions 

 
1. What is the meaning of top-level management? 

2. What is the human relation school of management? 

3. What is administrative planning? 

4. What is the meaning of group decisions? 

5. What is the principle of exception? 

6. What is line organization? 

7. What is span of management? 

8. What do you understand by control? 

9. ‘Control is based on planning’. How? 

10. State the levels of control. 

 

 

                                             Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions  
 

UNIT I 
 

11. “Management is the development of people, not the direction of things.” 

                                                  

OR 

 



 

 

Explain the contingency approach of management. 
 

UNIT II 
 

12. Distinguish between formal and informal organization. 
 

                                                 OR 
 

Write a note on ‘Functional Organization’. 

 

UNIT III 

 
13. “Control pervades all levels of management”. Comment 

 

                                                 OR 

 

State the limitations of control. 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. What is meant by business management? Discuss its importance in the modern world. 

                                                  

OR 

 

What do you mean by ‘management by objectives’? Explain the steps in the MBO process. 

 

UNIT II 

 
15. What is meant by organization structure? Describe the factors determining organization-structure. 

                                                  

OR 

 

What is delegation? Emphasis on need and importance of delegation. 

 

                                     UNIT III 

 
16. Describe the essential elements of effective control. 

 

                                          OR 

 

Discuss the various techniques of managerial control. 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester I – 2017- 18 

End Semester Examination 

Class:  B.B.A 

Paper III: [103]:   Quantitative Technique for Managements 

Time: 2 ½ Hrs.                  M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following. 

 
1. What do you mean by two person zero sum game? 

2. What is saddle point? 

3. What do you mean by unbalanced assignment problem? 

4. Define matrix. 

5. Write any two types of matrices. 

6. What do you mean by linear programming? 

7. Write the transpose of matrix 

  A=  [
2 1 2
2 4 0

]  

8. Write any two assumptions of linear programming. 

9. Write any two areas in which game theory can be applied. 

10. Define feasible solution in linear programming. 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions  

 

UNIT I 

 
11. Solve the following game: 

 

                    Strategies of player B 



 

 

Strategies of 

Player A 
𝐵1 𝐵2 𝐵3 

𝐴1 8 5 7 

𝐴2 2 3 8 

𝐴3 6 1 5 

                                                        

OR 

 

How maximization problems of assignment can be solved?  

Explain. 

 

UNIT II 

 
12. Write about determinant of a square matrix. 

 

                                             OR 

 

Find the value of the determinant. 

 |𝐴| = |
1 3 −4

−2 7 5
6 2 −3

| 

 

UNIT III 

 
13. A manufacture makes two types of products 𝑀1 and 𝑀2, by using two machines 𝑃1 and 𝑃2. One unit 

of 𝑀1 requires 1 hour at machine 𝑃1 and 3 hours at machine 𝑃2 and one unit of 𝑀2 requires two hours 

at each of the two machines. If the profit contributions from each unit of  𝑀1 and 𝑀2 are Rs. 60 and 

Rs. 50 respectively, and the number of hours available per week on machines 𝑃1 and 𝑃2 are Rs. 20 

and Rs. 30 respectively. Set up a L.P. problem to maximize profit. Do not solve it. 

                                                       

OR 

 

Solve it graphically- 

Z max. 2000𝑥1 + 3000𝑥2 

Sub. to       2𝑥1+ 5𝑥2 ≤ 180 

                   3𝑥1+3𝑥2 ≤ 135 

                    𝑥1 ≥ 0;   𝑥2 ≥ 0 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 



 

 

14. What is the principle of dominance? How can game theory problems be solved with it? 

                                                  

OR 

 

Solve the following assignment problem: 

                        Jobs 

Persons  

 

I II III IV V 

A 8 4 2 6 1 

B 0 9 5 5 4 

C 3 8 9 2 6 

D 4 3 1 0 3 

E 9 5 8 9 5 

 

UNIT II 

 
15. Compute the inverse of the matrix 

A= [
9 −12 9

11 4 −3
−5 2 9

] 

                     

OR 

 

Write a short note on- 

a. Cramer’s method 

b. Minor and co-factors 

 

UNIT III 

 
16. Solve the linear programming problem by graphical method- 

Max. Z = 40𝑥1+80𝑥2 

Sub. to       2𝑥1+3𝑥2≤ 48 

                            𝑥1≤15 

                            𝑥2≤10 

                     𝑥1, 𝑥2 ≥ 0 

                                    

OR 

 

Discuss the scope on application areas of linear programming. 
The End 
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Paper V : [BBA-105]: Basics of Accounting    

Time : 2 ½ Hrs.                  M.M: 70 Marks 

 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions. 
 

1. What is meant by double Entry system? 

2. Every debt has equal credit, to which concept is this rule related? 

3. What is contra entry? 

4. Write a rule of Journal entry for the nominal account. 

5. Define Ledger. 

6. Give an example of error of omission. 

7. Define Fictitious Assets. 

8. Give the objective of preparing Trial Balance. 

9. Give any one cause of charging depreciation. 

10. What is the imprest system of Petty Cash Book. 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 
 

11. Differentiate between Book Keeping and Accounting. 

 

OR 

 

Write the objectives of Accounting. 

 

UNIT II 
 

12. Explain Going Concept and Business Entity concept. 

 

OR 



 

 

 

Explain the various adjustments with Journal entries in final accounts 

a. Accrued Income 

b. Unearned Income 

c. Closing stock 

d. Prepaid Expense 

e. Outstanding Expenses 

 

 

UNIT III 

 
 

13. What are the various methods of providing depreciation? 

OR 

Give the journal entries to rectify the following errors: 

a. Paid Rs 12,000 as salaries to Gopal but that amount was debited to personal account. 

b. Rs 2,000 on repairs of machinery were debited to the machinery account. 

c. Purchase of furniture for Rs 30,000 has been entered into Purchase account by mistake. 

d. Received Rs 1,000 from Mihira but the same was wrongly credited to Mahima. 

e. The sales book is underscast by Rs 100 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 
 

14. Explain the scope and objectives of Accounting in detail. 

 

OR 

 

An inexperienced accountant has prepared the following trial balance, you have to prepare in 

correct form. 

 

Particulars DR. (Amount) 

Rs 

Cr 

(Amount 

Rs 

Capital  270000 

Interest allowed 11,880  

Drawings  27000 

Paid octroi   21600 

Sales returns 16200  



 

 

Purchase returns 5400  

Commission received  2700 

Discount allowed 1620  

Loan from Arushi 43200  

Repairs to machinery  59400 

Sales 102000  

Purchases  432000 

Cash 54000  

Bank overdraft 27000  

Creditors 32400  

Debtors  54000 

Furniture 27000  

Buildings  216000 

Machinery 162000  

 482700 482700 

 

UNIT II 
 

15. Describe in detail the following concepts and conventions of accounting 

a. The cost concept 

b. The accrual concept 

c. Money measurement concept 

d. Convention of consistency 

e. Convention of conservatism 

 

OR 

 

From the following balances, prepare Trading Account, Profit and Loss Account and Balance 

sheet as on 31st March 2017 

 

Particulars Dr (Rs) Cr(Rs) 

Stock 800000  

Cash 160000  

Furniture 300000  

Capital  1245000 

Debtors 240000  

Purchases 1600000  

Sales return 40000  

Commission received  130000 

Octroi 76000  

Creditors  700000 

Rent 44000  

Discount received  11000 

General expenses 41000  

Wages and salaries 17000  

Carriage 3000  

Productive wages 20000  

Machinery 200000  



 

 

Bank 400000  

Salaries 140000  

Stationery 14000  

Drawings 80000  

Loss by fire 30000  

Investment 360000  

Interest on investment  9000 

Sales  2400000 

Purchase return  70000 

 4565000 4565000 

 

Closing stock on  31-03-2017 Rs 10,00,000 

 

UNIT III 
 

16. Why is rectification of errors important? Explain the types of error. 

 

OR 

 

On1st January 2015 the Ajmer Transport Company purchased a truck for Rs 8,00,000. On 1st July 

2016 this truck was involved in an accident and was completely destroyed and Rs 6,00,000 were 

received by a cheque from the Insurance company in full settlement. On the same date, another 

truck was purchased by the company for Rs 10,00,000.  

The company writes off 20% depreciation per annum on written down value method. Prepare the 

Truck Account and Depreciation Account from 2015 to 2017, when books are closed on 31st 

March every year. 

 

The End 
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Paper I : [BBA-101]: Business Ethics and Sustainability     

Time : 2 ½ Hrs.                  M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions. 
 

1. Define Business Ethics. 

2. What is the relation between ethics and business management? 

3. What do you mean by ethics committee? 

4. What do you mean by e-commerce? 

5. State any two examples of CSR efforts? 

6. What is KYOSEI technique? 

7. What do you mean by BPO? 

8. What do you mean by ethics audit? 

9. Who all are the stakeholders of a firm? 

10. Write one main role of board of directors in ethical conduct of business. 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 
 

11. What do you understand by the term  ‘Business Ethics’? Explain its nature. 

 

OR 

 

Write short notes on: 

a. Source of ethics 



 

 

b. Objectives of ethics 

 

UNIT II 
12. Elucidate ethics in Finance. 

 

OR 

 

Write an explanatory note on social responsibility and ethical values. 

 

UNIT III 
 

13. Write a short note on Ethical decision making. 

 

OR 

 

Write a short note on Triple Bottom Line (TBL) 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 
 

14. Write an essay note on the Ethical principles in business. 

 

OR 

 

Write notes on  

a. Concept of whistle blower 

b. Role of leadership in ethical conduct 

c. Corporate culture 

 

UNIT II 
 

15. Write an essay note on IT and Ethics. 

 

OR 

 

What do you mean by the concept of CSR? Explain all its advantages with suitable examples. 

 

UNIT III 
 

16. Write an essay note on the efforts undertaken in India for sustainable development. 



 

 

 

OR 

 

Write an essay note on ethical values and dilemmas. 
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Paper II : [BBA-102]:Business Statistics    

Time : 2 ½ Hrs.                  M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following: 

 
1. State two main functions of statistics. 

2. What is the meaning of collection of data? 

3. What are class limits? 

4. Define arithmetic mean. 

5. What do you mean by dispersion? 

6. What is range? 

7. Define quartile deviation. 

8. State when concurrent deviation method is used? 

9. What do you understand by absence of correlation? 

10. If variance of x=9, by x=0.8 and r=0.6, find out the value of 6y. 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 

 
11. Distinguish between primary and secondary data. 

 

OR 

 

“In the beginning,” said a Persian, poet. 

Allah took a rose, a lily, a dove.. 

A serpent, a little honey, a dead sea apple. 



 

 

And a handful of clay, when he looked  

At the amalgam it was a woman.” 

Construct a discrete frequency series for the above paragraph.  

 

UNIT II 
 

12. Why an average is called measure of central tendency 

OR 

 

If the mean and standard deviation of a series of 100 values are 60 and 5 respectively find the sum 

of item values and the sum of squares of item values. 

 

UNIT III 

 

13. Explain the importance of correlation. 

OR 

Form the given information find out regression coefficient of X on Y and Y on X:- 

𝑁 = 8 , Σ𝑑𝑥 = 56, Σ𝑑𝑦 = 40, Σ𝑑2𝑥 = 524, Σ𝑑2𝑦 = 256,         Σ𝑑𝑥𝑑𝑦 = 364 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 
 

UNIT I 
 

14. What do you understand by "Secondary data"? Mention the various sources of the secondary data. 

OR 

A frequency table has six class intervals with 3, 9, 15, 30, 18 and 5 as frequencies in order. The 

left end point of third class interval and midpoint of fifth class interval are 20 and 45 respectively. 

Set up frequency table. 

UNIT II 
 

15. Calculate mean, median and mode for the following data:- 

 

Marks No of students 

Less than 5 7 

Less than 10 20 

5 -15 38 

15 and above 55 

20 – 25 20 



 

 

25 and above 5 

30 and above 1 

 

 

OR 

 

Calculate standard deviation and the coefficient of variation form the following data:- 

Marks more than 0 10 20 30 40 50 60 

No of students 100 90 75 50 25 15 5 

 

UNIT III 

 

16. From the following data find the coefficient of correlation between rainfall and total production:- 

 

Rainfall inches 20 22 24 26 28 30 32 

Rabi production  15 18 20 32 40 39 40 

Kharif production 15 17 20 18 20 21 15 

 

OR 

 

Define regression. Why are there two regression lines? Under what conditions can there be only 

one regression line? 

The End 
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Paper VI : [BBA-106] : Computers for Management 

Time : 2 ½ Hrs.                  M.M: 50 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Define the following. 
 

1. My Documents 

2. Hardware 

3. Recycle Bin 

4. Clip Art 

5. Alignments 

6. Line Chart 

7. Mod Function 

8. Custom slide show 

9. Handouts 

10. Rehearse timing 

 

 

Section B                       [10Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. The first two UNITS are of 3 marks each and the last UNIT is of 4 marks. 
 

II. Answer the following questions.  

 

UNIT I  (3 Marks) 
 

11. What is Windows?  Explain its features. 

 

OR 
 

Difference between Character User Interface and Graphical User Interace. 

 

UNIT II  (3 Marks)  

 
12. Explain the logical functions in MS Excel. 

 



 

 

OR 

 

Describe Average and count statistical in Ms Excel 

 

 

UNIT III (4 Marks)  
 

13. What are views in Ms PowerPoint? Explain outline view and slide sorter view. 

 

OR 

 

What is MS Access and explain its data types. 

 

Section C                      [30 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 10 marks. 

 

III. Answer the following questions. 

 

UNIT I 
 

14. What is page setup in MS Word? Explain its attributes like size, margins, gutter and orientation in 

detail. 

 

OR 

 

What is Mail Merge?  Explain the steps for creating a mail merge. 

 

UNIT II 
 

15. What are charts in MS Excel? Explain the different types of charts in detail. 

 

OR 

 

Explain Mathematical functions: 

a. odd 

b. pi 

c. power 

d. round 

UNIT III 
 

16. What is custom animation in Ms Power Point ? How can you insert sound and movies in your 

slide and write its steps in detail. 

OR 

 

Write the step in detail for forms and reports in MS Access. 
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Paper III : [BBA-103]: Principles of Business  Management   

Time : 2 ½ Hrs.                  M.M: 70 Marks 

 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions. 
 

1. Define Management. 

2. What is scientific management? 

3. Define scalar chain. 

4. Define decision making. 

5. What do you mean by MBO? 

6. What is span of control? 

7. What do you mean by delegation of authority? 

8. What is formal and informal organization? 

9. Define control. 

10. Planning and control are interrelated. Comment. 

 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 
 

11. Explain the meaning of management. Discuss its nature and scope. 

 

OR 

 

Distinguish between ‘Unity of Command’ and ‘Unity of Direction’ 

 

UNIT II 
 

12. What is informal organization? State the advantages of informal organization. 



 

 

 

OR 

 

Explain the difference between ‘line’ and ‘line and staff’ organization. 

 

UNIT III 
 

13. Enumerate the main objectives of control. 

 

OR 

 

State the limitations of control. 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 
 

14. Define management and discuss the important principles of management. 

 

OR 

 

What is meant by Planning? Explain briefly the steps involved in planning process and discuss its 

limitations. 

 

UNIT II 
 

15. What is meant by organization structure? Describe the various forms of organization. 

 

OR 

 

What do you mean by delegation of authority? Access the importance of delegation of authority 

in an organization. Also describe the hindrances faced in delegation of authority? 

 

UNIT III 
 

16. Assess the importance of control in management and describe the control process. 

 

OR 

 

Describe the various tools and techniques of control. 
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Paper IV : [BBA-104]: Quantitative Techniques for Management    

Time : 2 ½ Hrs.                  M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following: 

 
1. What types of problem can linear programming help in solving? 

2. What is Game Theory? 

3. What is meant by “key column” and “key row”? 

4. Write any two areas in which assignment model can be applied. 

5. What is a dual problem? 

6. Define matrix. 

7. What do you understand by pure and mixed strategies? 

8. What do you mean by prohibited assignments? 

9. Write any two determinants of a square matrix. 

10. When is the graphical method most appropriate in solving LPP? 

  

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 

 
11. A and B play a game in which each has three coins: a penny,  a nickel and a dime. The penny is 

worth Rs. One, nickel Rs. Two and dime Rs. Three. Each selects a coin without the knowledge of 

the other’s choice. If the sum is even, B win’s A’s coin, if the sum of the coins is an odd amount, 

A wins B’s coin. Find the best strategy for each player and the value of the game. 

OR 



 

 

How will you solve an assignment problem where a particular assignment is prohibited? How can 

you maximize an objective function in the assignment problem?  

 

UNIT II 

 
12. What are the various types of Matrices? 

OR 

Find the minor and co-factor of each element of  

|
1 −3 2
4 −1 2
3 5 2

| 

 

UNIT III 

 
13. A company producing cold drinks is having two factories. One in Jaipur and the other at Ajmer. 

In both the factories three types of cold drinks are produced which are known as A, B and C. The  

production capacity per day of both the factories is as follows:- 

Product Production capacity (per day) 

Jaipur                   Ajmer 

Demand in April 

A 3,000 1,000 24,000 

B 1,000 1,000 16,000 

C 2,000 6,000 48,000 

Operating 

Cost per Day 

Rs. 6,000 Rs. 4,000  

Find out with the help of a diagram that for how many man- days the company should operate 

both the factories in the  month of April so that the cost may be minimized while the market 

demand in fulfilled. 

OR 

What do you mean by optimal allocation of resources? Give various characteristics of linear 

programming problem. 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. What is game theory? Throw light on its importance and limitations. 

OR 

A company has 4 machines to do 3 jobs. Each job can be assigned to one and only one machine. 

The cost of each job on each machine is given in the following table: 



 

 

 

     Machine 

Job 

W X Y Z 

A 18 24 28 32 

B 8 13 17 18 

C 10 15 19 22 

What are the job assignment which will minimize the cost? 

 

UNIT II 

 
15. Find the inverse of matrix by adjoint method 

𝐴 = [
1 2 5
3 1 4
1 1 2

] 

 

OR 

 

Solve the following equations by Cramer’s rule. 

3𝑥 + 𝑦 = 19 

3𝑥 − 𝑦 = 23 
 

UNIT III 
 

16. Write short notes on:- 

a. Limitations of Linear Programming 

b. Duality 

c. Degenerate solutions 

OR 

Solve the following linear programming problem:- 

Maximize  𝑍 = 20𝑥1 + 30𝑥2. 

Subjected to  

3𝑥1 + 3𝑥2 ≤ 36 

5𝑥1 + 2𝑥2 ≤ 50 

2𝑥1 + 6𝑥2 ≤ 60 

𝑥1, 𝑥2 ≥ 0 
The End 

 

 

 

 

 

 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester I – 2019- 20 

End Semester Examination 

Class : B.B.A  

Paper I : [BBA-101]: Business Ethics and Sustainability    

Time : 2 ½ Hrs.                  M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following. 

 
1. Define code of conduct. 

2. Define Whistle blower. 

3. State the objectives of ethics. 

4. What do you mean by social responsibility? 

5. What are the sources of ethics? 

6. What do you mean by e-commerce? 

7. Write any two unethical practices in IT Sector. 

8. Define operation management. 

9. How does attitude and belief affect decision making? 

10. Define corporate sustainability. 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 

 
11. Write the relationship between ethics and business management. 

 

OR 

 

Differentiate between value and ethics. 

 

UNIT II 

 
12. Write a note on unethical practices in business. 



 

 

 

OR 

 

What is the relevance of ethics and values in modern day business? 

 

UNIT III 

 
13. Write a short note on KYOSET technique. 

 

OR 

 

Write a short note on ethical values and dilemmas. 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. Define business ethics and also describe its characteristics. 

 

OR 

 

Describe the impact of corporate culture on business ethics. 

 

UNIT II 

 
15. Discuss various ethical issues in marketing. 

 

OR 

 

      Explain in details the arguments in favour and against corporate social responsibility. 

 

UNIT III 

 
16. How does ethics support sustainable development of an economy? 

 

OR 

 

Explain major dimensions of ethical decision making and their relevance to corporate scenario. 

 

The End 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester I – 2019- 20 

End Semester Examination 

Class :  BBA 

Paper II : [BBA-102]: Business Statistics – I   

Time : 2 ½ Hrs.                  M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions. 

 
1. Define statistics in singular sense. 

2. Distinguish between questionnaire and schedule. 

3. Name any four sources of collection of secondary data. 

4. What is the meaning of inclusive series? 

5. State two objects of statistical averages. 

6. If the value of mean (�̅�) = 5 and mode (Z) = 5, find out the value of median (M). 

7. What do you mean by relative measure of dispersion? 

8. State the limits of coefficient of correlation. 

9. Give the formulae of probable error. 

10. When would you get one regression line? 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

II. Answer the following questions. 

 

UNIT I 

 
11. Enumerate the causes of distrust of statistics. 

 

OR 

 

From the following data compute the mid-values: 

 

Less than 30 60 90 120 150 

Frequency 3 9 15 22 33 

 

UNIT II 



 

 

 
12. Explain why the standard deviation is regarded  as superior to other measures of dispersion? 

 

OR 

 

From the following data find Quartile Deviation: 

Income (Rs) 44, 40, 42, 39, 43, 41, 40, 43, 42, 44, 42 

 

UNIT III 

 
13. State the general rules for interpreting coefficient of correlation. 

 

OR 

 

If two lines of regression are given by following equations which of these is the line of regression of 

y on x and why? 

4x-5y+30=0   - (i) 

20x-9y-107=0   - (ii) 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. What do you mean by “Primary Data”? Explain the various methods of collection of primary data. 

 

OR 

 

Wages of 50 workers are given below,  classify them in equal exclusive class intervals by using 

Sturges Rule: 

3, 4, 5, 8, 10, 12, 15, 18, 19, 20, 21, 24, 25, 26, 27, 29, 30, 31, 32, 33, 33, 34, 34, 36, 39, 40, 40, 45, 

46, 48, 50, 55, 57, 58, 59, 61, 63, 64, 68, 70, 72, 74, 75, 78, 80, 84, 86, 95, 100, 105. 

 

UNIT II 

 
15. Calculate Mean, Median and Mode after amending the following series: 

 
Classes 2 3 4 5-7 7-10 10-

15 

15-

20 

20-

25 

Total 

Frequency 1 2 2 3 5 10 8 4 35 

 

OR 



 

 

 

Find the actual class groups from the following data: 

 

dˊx -3 -2 -1 0 1 2 3 Total 

Frequency 10 15 25 25 10 10 5 100 

 

The mean = 31 and standard deviation = 15.9 

 

UNIT III 

 
16. The competitors in a beauty contest are ranked by three judges in the following order: 

 
First Judge 1 6 5 10 3 2 4 9 7 8 

Second 

Judge 

3 5 8 4 7 10 2 1 6 9 

 

Third Judge 6 4 9 8 1 2 3 10 5 7 

 

Use the rank correlation to discuss which pair of judges have the nearest approach to common taste in 

beauty. 

 

OR 

 

Explain the concept of regression. How does it differ from correlation? Describe its utility. 
 

The End 

 

 

 

 

 

 

 

 

 

 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester I – 2019- 20 

End Semester Examination 

Class : B.B.A.   

Paper III : [BBA - 103]: Principles of Business Management    

Time : 2 ½ Hrs.                  M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions. 
 

1. How management is universal? 

2. What is Scientific Management? 

3. What do you mean by ‘objectives’? 

4. What is planning? 

5. What do you mean by informal organization? 

6. What do you mean by Decentralization of Authority? 

7. What is positive and constructive process? 

8. What do you mean by ‘office management’? 

9. How to select the ‘office site’? 

10. What do you mean by responsibility for office work? 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 

 
11. Prove that Management is both an Art and a Science. 

 

OR 

 

“Decision-making is choosing a solution from among the alternative solutions.” Comment. 

 

UNIT II 

 
12. What is an Organization Chart? 

 



 

 

OR 

 

Explain the levels of control. 

 

UNIT III 

 
13. What do you mean by office machinery and equipment? 

 

OR 

 

What are office objectives? 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. What do you mean by process of management? Discuss the main characteristics of management 

process. 
 

OR 

 

‘Planning is fundamentally choosing and a planning problem arises when an alternative course of 

action is discovered”. Elucidate. 

 

UNIT II 

 
15. Define organization and discuss the importance. 

 

OR 

 

Define ‘control’. Describe the essential elements of effective control system. 

UNIT III 

 
16. What are the objectives of office management? Describe the process of selection of office site and its 

layout. 

 

OR 

 

How to organize office, its machinery, equipment and future offices? 

 



 

 

Sophia Girls’ College, Ajmer 
(Autonomous) 

Semester I – 2019- 20 

End Semester Examination 

Class : B.B.A.  

Paper IV : [BBA - 104]: Quantitative Techniques for Management    

Time : 2 ½ Hrs.                  M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following questions. 

 
1. Zero sum game. 

2. Define mixed strategy. 

3. Who was the inventor of the Game Theory? 

4. Define Pay-off matrix. 

5. Singular matrix. 

6. Write any two determinants of a square matrix. 

7. If A = |
8 7
5 5

|, then find the value of determinants. 

8. Who was the father of Linear Programming? 

9. What is the value of the variables involved in the linear programming? 

10. Define feasible solution in LPP. 

 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 

 
11. Find the solution of the game. 

 

  B’s strategy 

  b1       b2      b3 

A’s strategy       

 

a1 

a2 

a3 

               3     9     2 

           5     4     10 

           6     7     10 

 

OR 



 

 

 

Explain the saddle point solution. 

 

UNIT II 

 
12. Solve: AB 

A = |
5 1
2 2
3 5

|                B = |
2
3

| 

 

OR 

 

Explain the Basic properties of Determinants. 

 

UNIT III 

 
13. Describe the assumptions of Linear Programming. Explain. 

 

OR 

 

What is Linear Programming. Explain. 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 
14. Find the solution of the game. 

  
  B’s strategy 

  b1       b2      b3 

A’s strategy       

 

a1 

a2 

a3 

               6      0     -6 

           4      6       2 

          -8      4     -2 

 

OR 

 

Write a short note on these: 

a) Pure strategy 

b) Constant sum game 

c) Maximine and minimax 

 

UNIT II 
 



 

 

15. Solve the following by Cramer’s Rule. 

x + y + z = 9 

2x + 5y + 7z = 52 

2x + y –z = 0 

 

OR 
 

Find inverse of matrix. 

A [
0 −2 −3
1 1 −4
0 −2 −1

] 

 

UNIT III 

 
16. a) Distinguish between feasible solution and optimum solution. 

      b) Solve the following linear programming problem.   

           Maximize  Z = 40Q1 + 35Q2 

           Subject to         2Q1 + 3Q2 ≤ 60 

                                    4Q1 + 3Q2 ≤ 96 

                                     Q1, Q2 ≥ 0 

 

OR 

 

Write short notes on these: 

a) Main ingredients of a Linear Programme 

b) Duality 

 

The End 
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Class :  B.B.A. 

Paper V : [BBA - 105]: Basics of Accounting   

Time : 2 ½ Hrs.                  M.M: 70 Marks 

 
 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Answer the following. 

 
1. State the main object of Accounting. 

2. What is going concern concept? 

3. What is compound entry? Give one example. 

4. When is a suspense account opened? 

5. State any two errors which do not affect the Trail Balance? 

6. Give the formula to calculate the annual depreciation as per ‘straight line method’. 

7. What is one sided error? 

8. What is the need of preparing final accounts? 

9. What do you mean by unearned income? What journal entry is made for such income? 

10. What do you understand by contingent liability? 

 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 

 
11. What is meant by ledger? Why is it maintained? Give the advantages. 

 

OR 

 

Journalise the following transactions: 

a) Paid customs duty Rs. 11,000 in cash on import of a new machinery. 

b) Goods costing Rs. 10,000 sold to M/S Abha & Sons at a invoice price 10% above cost price less 

10% Trade discount. 

c) Received (Rs) 9500 from Sohan in full settlement of his account for Rs. 10,000. 

d) GST was deposited into government account on due date. 



 

 

 

UNIT II 

 
12. Calculate the closing stock from the following: 

 

Opening Stock Rs. 36,000 

Net Product Rs. 45000 

Salaries Rs. 7000 

Sales Rs. 60,000 

Gross loss Rs. 4000 

Freight inward Rs. 6000 

Purchase Return Rs. 5000 

 

OR 

 

Give adjustment journal entries at the end of the year for the following transactions: 

a) The closing stock was valued for Rs. 2000 short 

b) The salary in the year was paid Rs. 3900 for 13 months 

c) The outstanding interest was Rs. 1000 on securities. 

 

UNIT III 

 
13. What is the effect of errors on Final accounts? Give three examples and show their effect on final 

accounts. 

 

OR 

 

Write a short note on sinking fund method. 

 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 

 

14. “Accounting is the means of measuring and reporting the results of the economic activities.” 

Comment on the above statement and explain the importance of accounting. 

 

OR 

 

Following balances were extracted from the books of Shri Sharma on 31st March 2018. You are 

required to prepare a Trial Balance. The amount required to balance should be entered as Capital. 

 



 

 

 

 

 

 Rs. 

Purchase 1,70,000 

Stock (1.4.2017) 24000 

Sales 1,05,000 

Sundry Debtors 23,800 

Discount Received 3500 

Carriage outward 700 

Cash in hand 3500 

Machinery 1,24,500 

Provision for 

Depreciation on 

Machinery 

24,200 

Drawings 7700 

Return inward 3500 

Premises 5,28,000 

Sundry Creditors 16,100 

Discount allowed 2800 

Carriage inward 1400 

Bank 17,500 

General Expenses 2100 

Bad debts written off 2450 

Provision for Doubtful 

Debts 

2380 

 

UNIT II 

 
15.  Accounting is not possible without conventions. Elucidate the different conventions describing their 

inter relationships. 

 

OR 

 

From the following balance, prepare trading and profit & loss account for the year ended on 31st 

march 2019. And balance sheet on that date. 

 

 

 

 

 

 Rs. 

Opening stock 4000 

Capital 22,000 

Sales 20,000 

Machinery  2000 

Creditors 6000 

Book debts 4000 



 

 

Wages 1000 

Salaries 2400 

Free hold property 6000 

Travelling 

expenses 

500 

Purchases 18000 

Drawings 1600 

Life insurance 

premium 

400 

Cash 4100 

Legal expenses 600 

Discount (credit) 800 

Audit fees 300 

Carriage on 

purchases 

200 

Interest received 500 

Apprenticeship 

fees 

300 

Investment 4000 

Furniture 500 

Closing stock was 

valued for 

4000 

 

UNIT III 
16. On 1-4-2016 Moon Ltd purchased a plant of Rs. 10,00,000. On 1-10-2016 an additional plant was 

purchased costing Rs. 5,00,000. On 1-10-2017 plant purchased on 1-4-2016 was sold for Rs. 

4,00,000. On 1-10-2018 a new plant was purchased for Rs. 12,00,000 and the plant purchased on 1-

10-2016 was sold for Rs. 4,20,000 on the same date. Depreciation is to be provided at 10% per 

annum on the written down value on 31st March every year. Prepare plant account for three years 

ended 31-3-2019. 

 

OR 

 

A book keeper finds the difference in the trial balance amounting to Rs. 1000 and puts it in the 

suspense account. Later on he detects the following errors: 

a) Purchase goods from Ravi Rs. 15,000 but entered into sales book. 

b) Received one bill for Rs. 25,000 from Arun but recorded in the Bills Payable Book. 

c) An item of Rs. 3500 relating to Prepaid Rent account was omitted to be brought forward. 

d) An item of Rs. 2000 in respect of Purchase return, had been wrongly entered in the Purchase 

Book. 

e) Rs. 25,000 paid to Hari against our acceptance were debited to Harish account. 

f) Bills received from Jay for repairs done to furniture Rs.2500 and furniture supplied for Rs. 45,000 

were entered in the purchase book as Rs. 46,000 

Give rectifying Journal entries and prepare suspense account. 

 

The End 
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Paper VI : [BBA - 106]: Computers for Management - I   

Time : 2 ½ Hrs.                      M.M: 70 Marks 

 

Section A                       [10 Marks] 

Section A contains 10 questions (20 words each) and a candidate is required to attempt all 10 questions. 

Each question is of one mark. 

 

I. Define the following. 

 
1. Desktop 

2. Macros 

3. Autocorrect 

4. CUI 

5. Word Art 

6. Internet explorer 

7. Recycle bin 

8. Hyper link 

9. Footnote & Endnote 

10. Clip Art 

Section B                       [15 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt 3 questions, at least 

1 from each unit. Each question is of 5 marks. 

 

II. Answer the following. 

 

UNIT I 

 
11. Define computer. Explain and draw the simple model of a computer. 

 

OR 

 

What is hardware and software? Describe the types of software. 

 

UNIT II 

 
12. What is MS-Excel? Explain the utilities of MS-Excel. 

 

OR 

 



 

 

Write a note on: 

a) Pivot tables 

b) Protecting sheets and work book 

 

UNIT III 
13. What do you mean by custom animation? Discuss the utilities of custom animation for effective 

presentation. 

 

OR 

 

What is custom slide show? How is it effective for managers? 

Section C                      [45 Marks] 

Section  C – contains 6 questions.  Answer any three questions (400 words each), selecting one from each 

unit. Each question is of 15 marks. 

 

III. Answer the following questions. 

 

UNIT I 
14. What is MS-Window? Discuss the features and utilities of windows in detail. 

 

OR 

 

What id MS- Word? Discuss the features and utilities of MS-Word. 

 

UNIT II 

 

15. a) Explain the feature of MS-Excel. 

b) Write a note on Data Management. 

 

OR 

 

a) Explain formatting and its types in MS-Excel. 

b) Mention any five formulas in MS-Excel. 

 

UNIT III 
16. Explain : 

a) Rehearse Timing 

b) Record Narration 

c) Protecting Presentation 

d) Slide Master 

 

OR 

 

Write the steps in detail for preparing an effective presentation including maximum functions in 

MS-Power Point. 

The End 
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Paper I : [BBA-101]: Business Ethics & Sustainability    

Time : 1 ½ Hrs.                     M.M: 40 Marks 

 
 

Section A                       [16 Marks] 

Section A contains 12 questions (20 words each) and a candidate is required to attempt any 8 questions. 

Each question is of 2 marks. 

 

I. Answer the following questions. 

 
1. What is business ethics? 

2. Define Whistle blower. 

3. What do you mean by morality? 

4. Give any two objectives of ethics. 

5. State any two core elements of corporate social responsibility. 

6. What is creative accounting? 

7. What is hostile takeover? 

8. Give two examples of unethical practices in marketing. 

9. What are ethical dilemmas? 

10. What is triple bottom line in business? 

11. Who are stakeholders? 

12. What are the challenges of including values in ethical decision making? 

 

Section B                       [10 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions 

from different units . Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 
13.  Explain the relationship between ethics and business management. 

OR 

14. Explain business ethics. Why is it necessary in every business? 

 



 

 

UNIT II 

15. Explain the responsibility of business towards government, suppliers and financial institutions. 

OR 

16. Explain code of ethics in finance. 

 

UNIT III 

17. What are the ways to resolve ethical dilemma? 

OR 

18. Explain in detail the process of taking ethical decision in business. 

   

Section C                      [14 Marks] 

Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 1 question. 

Each question is of 14 marks. 

III. Answer the following questions. 
19. Discuss the role and scope of business ethics. 

20. Define code of conduct. Explain the benefits of a good code of conduct. 

21. Define MRM. What are the ethical issues related to MRM? Explain. 

22. Define corporate social responsibility. Why should business engage them in social welfare 

projects? 

23. Write a detailed note on ethics and society. 

24. How do ethics support sustainable development of an economy. 

--The End-- 
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Paper II : [BBA-102]: Business Statistics-I    

Time : 1 ½ Hrs.                     M.M: 40 Marks 

 
 

Section A                       [16 Marks] 

Section A contains 12 questions (20 words each) and a candidate is required to attempt any 8 questions. 

Each question is of 2 marks. 

 

I. Answer the following questions. 
 

1. “Statistics is both, the science and the Art”. Explain. 

2. Name any four source of collection of Primary data. 

3. Write any two limitations of Questionnaire. 

4. Give any four reasons for distrust in Statistics. 

5. Write down three limitations of Arithmetic Average. 

6. Calculate median if Mean ( �̅�) = 45, (Z) = 36 

7. What is meant by middle 50% and middle 80% value of variables in a series. 

8. Find out Co-efficient of variance: (σ) S.D = 40, N = 10, ƩX = 1200. 

9. Write the meaning of Linear Correlation. 

10. Why is Probable error important? Write the formula also. 

11. Describe the utility of regression lines. 

12. Calculate Co-efficient of correlation from the following data: 

If bxy = 1.333 and byx = 0.48. 

Section B                       [10 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions 

from different units . Each question is of 5 marks. 
 

II. Answer the following questions. 
 

UNIT I 
13.  Differentiate the following: 

a) Primary and secondary data 

b) Questionnaire and schedule. 

14. A frequency table has six class- internals with 3, 9,15,30,18 and 5 as frequencies (f) in order. The 

left end point of third class internal and midpoint of fifth class internal are 20 and 45 respectively. 

Set up frequency table. 

UNIT II 



 

 

15.  A limited company wants to pay bonus to the members of the staff. The bonus is paid as under: 

Month Salary (Rs) Bonus (Rs) 

200 -240 50 

240 - 280 60 

280 – 320 70 

320 – 360 80 

360 – 400 90 

400 – 440 100 

440 & over 110 

Actual salaries of members of staff are given as under: 

430, 390, 370, 395, 425, 375, 315, 500, 390, 375, 330, 350, 355, 330, 245, 300, 330, 310, 290, 

250, 220, 325, 260, 300, 370. 

What is total bonus paid? What is the average bonus paid per member of staff? 

16. How is Mean Deviation calculated? Describe its merits and demerits. 

UNIT III 

17. Explain the meaning and significance of the concept of correlation. Distinguish between positive 

and negative correlation. 

18. Estimated the yield when rainfall is 9 inches from the following data: 

 Mean S.D 

Yield of wheat (Kg per unit area) 10 8 

Annual Rainfall (Inches) 8 2 

Correlation co-efficient (r) .5  

 
   

Section C                      [14 Marks] 

Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 1 question. 

Each question is of 14 marks. 

 

III. Answer the following questions. 
 

19. Define the Statistics and explain the functions and importance of Statistics. 

20. Distinguish between: 

a) Continuous and discrete series 

b) Exclusive and Inclusive series 

c) More than and less than frequency tables 

d) Simple and cumulative frequency 

e) Struges Rules 

21. If the mode for the following distribution is 24. Find the missing frequency corresponding to class 

30 -40: 
 

Expenditure 0 -10 10 -20 20-30 30 - 40 40 -50 

No. of 

Families 
14 23 27 ? 15 

25. The table below gives the distribution by size (No. of Workers employed) of 40 different 

companies. 



 

 

No. of Workers No. of Companies 

1 -50 13 

50 – 100 9 

101 – 150 0 

151 -200 7 

201 -250 4 

251- 300 5 

301- 350 2 

Calculate: 

a) The total number of persons employed. 

b) The co –efficient of variation 

26. The competitions in a beauty contest are ranked by three judges in the following order. Use the 

Rank correlation co-efficient to discuss which pair of judge has nearest approach to common 

tastes: 

First Judge Second Judge Third Judge 

1 3 6 

6 5 4 

5 8 9 

10 4 8 

3 7 1 

2 10 2 

4 2 3 

9 1 10 

7 6 5 

8 9 7 
 

27. Distinguish between Regression and Correlation. Describe utility of regression. 

--The End-- 
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Paper III : [BBA-103]: Principles of Business Management    

Time : 1 ½ Hrs.                     M.M: 40 Marks 

 
 

 

Section A                       [16 Marks] 

Section A contains 12 questions (20 words each) and a candidate is required to attempt any 8 questions. 

Each question is of 2 marks. 

 

I. Answer the following questions. 

 
1. What is Management? 

2. What is ‘Human Relations School’ of management thought? 

3. What do you mean by Adhoc Planning? 

4. Define MBO (Management by Objective). 

5. What do you mean by Line organization? 

6. What is Delegation of Authority? 

7. Enumerate the name of three modern techniques of Control. 

8. What is the meaning of Centralization of Authority? 

9. Why office management is necessary? 

10. What do you mean by Office layout? 

11. Define Electronic data interchange. 

12. What do you mean by office  machinery and equipments? 

Section B                       [10 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions 

from different units . Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 

13.  What do you  mean by the process of Management? Discuss the importance of various functions 

of management. 



 

 

 

14. Explain briefly the steps involve in planning process. 

 

UNIT II 

15. What do you mean by organization structure? Describe the factors affecting it. Write the three 

names of forms of organization structure. 

 

16. Define Control. Discuss the essentials of effective control system. 

UNIT III 

17. Write an essay on the future offices. 

 

18. Discuss the essential factors to be kept in mind while selecting office site and layout. 

 

Section C                      [14 Marks] 

Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 1 question. 

Each question is of 14 marks. 

 

III. Answer the following questions. 

 
19. Define objectives and explain the important steps in the MBO process. Also write any three 

limitation of MBO (Management by Objective). 

20. Explain the scientific school of management thought. 

21. Discuss the process of delegation. Also narrate the hindrances in the Delegation of authority. 

22. Discuss the traditional and modern techniques of control. 

23. What do you mean by office management? Discuss its important objectives and responsibilities for 

office work. 

24. Write a note on Electronic data interchange high lighting the objectives and importance of EDI in 

current context. 

--The End-- 
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Paper IV : [BBA-104]: Quantitative Techniques for Management    

Time : 1 ½ Hrs.                     M.M: 40 Marks 

 
 

Section A                       [16 Marks] 

Section A contains 12 questions (20 words each) and a candidate is required to attempt any 8 questions. 

Each question is of 2 marks. 

 

I. Answer the following questions. 

 
1. What do you mean by saddle point? 

2. Explain the rule of dominance. 

3. What is the Assignment problem? 

4. Write any two limitations of game theory. 

5. Define matrix. 

6. Find the determinants of the matrix 

A = (
2 −3
4 5

) 

7. Write any two properties of singular matrix? 

8. What do you understand by term Minor in matrix? 

9. What is linearity assumption? 

10. What do you mean by objective function? 

11. What is optimal solution? 

12. Define linear programming. 

Section B                       [10 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions 

from different units . Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 
13.  Explain the assignment problems by describing its general structure. 

14. Find the solution of the game. 
 

 Q’s strategy 

P’s 

strategy 

 Q1 Q2 Q3 

P1 15 14 16 



 

 

P2 12 13 17 

P3 14 13 10 
 

UNIT II 

15. Explain the different types of matrices. 

 

16. Explain the meaning of inverse of matrix using suitable example. 

UNIT III 

17. Explain the applications of linear programming. 

 

18. Briefly describe the limitations of linear programming. 

 

   

Section C                      [14 Marks] 

Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 1 question. 

Each question is of 14 marks. 
 

III. Answer the following questions. 
 

19.  Explain the following  

a) Pure and mixed strategy. 

b) Two person zero sum games. 

c) Pay off matrix. 

d) Mini max principle. 

 

20. A car hire company has one at each of the five depots a, b, c, d and e. A customer require car at 

each town via A, B, C, D and E. Distances (in Kms) between depots and town are given in the 

following distance matrix. How car should be assigned to customer as to minimize the total 

distance travelled. 
 

 a b c d e 

A 160 130 175 190 200 

B 135 120 130 160 175 

C 140 110 155 170 185 

D 50 50 80 80 110 

E 55 35 70 80 105 

 

21. Solve the following by Cramer’s Rule 

5𝑥 + 3𝑦 = 17 

3𝑥 + 7𝑦 = 31 
 

22. Find the inverse of matrix 

A[
1 −1 2
4 0 6

−1 1 −1
] 



 

 

  

23. (a). Explain the graphical method of solving LPP. 

(b). Write the basic assumptions of linear programming. 

24. Solve the following LPP (Linear Programming Problem) 

Max S.t 

𝑧 = 5𝑥1+ 3𝑥2 

3𝑥1+5𝑥2  ≤ 15 

5𝑥1+2𝑥2 ≤ 10 

𝑥1, 𝑥2 ≥ 0 

--The End-- 
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Section A                       [16 Marks] 

Section A contains 12 questions (20 words each) and a candidate is required to attempt any 8 questions. 

Each question is of 2 marks. 

I. Answer the following questions. 
1. What do you mean by accounting? 

2. Mention any two needs of accounting. 

3. What is “Ledger”? 

4. Mention any two objectives of accounting. 

5. What do you mean by final accounts? 

6. Give the formula to calculate the annual depreciations as per “Diminishing balance method”. 

7. What do you mean by “Error of Omission”? 

8.  Pass the journal entry in the event of a debt becoming bad. 

9. What do you mean by “ Fictitious Assets”? 

10. What is going concern concept of accounting?  

11. Pass the journal entry to record the amount of closing stock. 

12. What do you mean by “ Accured  Income”? 

 
Section B                       [10 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions 

from different units . Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 
13. Define Accounting. How does it differ from Book keeping? 

 

14. Journalize the following transactions: 

i) Paid salary to Ram Rs 20000 

ii)  Purchased goods worth Rs 5000 for cash less 20% trade discount and 5% cash discount. 

iii)  Paid rent by cheque Rs. 10,000 



 

 

iv)  Withdrew goods from business for personal use Rs. 5000 

v)  Paid cartage to golden transport company Rs. 200 

 

  UNIT II    
15. What do you mean by “Trading account”? “Trading account provides the crucial information to a 

businessman “comment on it. 

 

16. From the following balances, taken from the trial balance of XYZ  Ltd. , prepare a trading and 

profit and loss account for the year ending 31 march 2021:- 

 

 Particulars Dr. ( Rs.) Cr. (Rs.) 

Stock on 1/ April/ 2020  2000  

Purchases and Sales 20,000 30,000 

Return 2000 1000 

Carriage 1000  

Cartage 1000  

Rent 1000  

Interest received  2000 

Salaries 2000  

General Expenses 1000  

Discount  500 

Insurance 500  
  

The closing stock on 31 March, 2021 is Rs. 5000 

 

UNIT III  
17. Rectify the following errors:- 

i) Furniture purchased for Rs. 250 was debited to purchase account. 

ii) A sum of Rs. 100 paid to Ram was debited to shyam’s account. 

iii) A bill receivable for Rs. 500 received from Ram has been omitted to be entered. 

iv) Goods worth Rs. 200 taken away by the proprietor were debited to B. 

v) An engine purchased for Rs. 1250 has been posted to purchase account. 

 

18. What is Annuity Method of Depreciation? Give its merits & demerits. 

 

 

Section C                      [14 Marks] 

Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 1 question. 

Each question is of 14 marks. 

 

III. Answer the following questions. 

 



 

 

19. Explain the following:- 

i) Role of accountant in the present day economy 

ii) “ Accounting regarded as an aid to management” 

iii) “Persons who should be interested in accounting information” 

20. Journalize the following transactions, post them is the ledger and prepare a trial balance:- 

January 1, 2020 

Assets – Furniture Rs. 5000, machinery Rs. 10,000, Stock Rs. 4000, cash in hand Rs. 550 cash at 

bank Rs. 7450. 

Amount due from Ramesh  & co. Rs. 1000, Amount due from Ramesh Rs 2000 

Liabilities - Amount due from Ram Rs. 4500 

                   Amount due from Ranjeet Rs. 2000 

                   Amount due from  Shyam Rs.1500 

 2020:- 

 Jan 01 Purchased from Ajay    Rs. 4500 

Jan 03 sold good for cash Rs. 1500 

Jan 05 Paid to Himanshu by Cheque Rs. 5,500 

Jan 10 Deposited in Bank 2,800 

Jan 13 Sold goods on credit on mukesh  Rs 1,700 

Jan 15 Paid for Postages Rs. 10 

Jan 16 Received cash from Rakesh  Rs. 2,200 

Jan 17 Paid Telephone charges Rs.250 

Jan 18 Cash Sales Rs. 1500 

Jan 20 purchased government securities Rs. 500 

Jan 22 purchased goods worth Rs. 1600 

Less 20% trade discount and 5%cash discount from Mukesh & co. for cash and supplied them to 

Rakesh and Co. at list priceless 10% trade discount. 

Jan 25 Cash Purchases. 16 ,500 

Jan 27 Good worth Rs 500 were damaged in transit, a claim was made on the railway authorities 

for the same. 

Jan 28 Suresh is declared insolvent and a dividend of 50 paisa in the rupees is received from him is 

full settlement. 

Jan 29 bought a horse for Rs. 2600 and a carriage for Rs.1200 for delivery goods to customers. 

Paid by Cheque. 

Jan 30 The horse bought on Jan 29 dies, and the carriage was sold for Rs. 1000 

 Jan 31 Allowed interest on Capital @ 10% for one month 

Jan 31 Paid for: Salaries Rs. 150 

Rent Rs. 60 

21. Accounting is not possible without conventions. Elucidate the different convention describing their 

inter relationships. 

22. From the under mentioned particular of Mr. Philip, prepare manufacturing , trading and profit and 

loss account for the  year 31/3/ 2021 and balance sheet as at that date after making the necessary 

adjustments: 
 

Capital as at 1/4/2020    25,000 



 

 

Drawing account 7,000 

Sundry Creditors 8,000 

Discount Received 702 

ICICI  Bank (Cr.) 4,000 

Reserve for Bad and doubtful debts 600 

Purchase Returns 530 

Sales 67,500 

Sales Return 86 

Stock as at 1/4/2020   9,000 

Plant and Machinery Cindering 

machinery for Rs 5000purchased on 1-

01-21 

17,000 

Furniture 1,500 

Buildings 15,000 

Purchases 30,230 

Sundry Debtors 11,000 

Manufacturing Wages 6,000 

Manufacturing Expenses 5,000 

Carriage Inwards 400 

Carriage outwards 420 

Bad Debts 150 

Salaries 2,800 

Interest And Bank charges ( dr.) 126 

Discount allowed 150 

Insurance (dr.) 300 

Bank of India (dr.) 140 

Cash in Hand 30 

Stock as at 31-03-2021 7,550 
 

Adjustments:- 

Provide for:- 

a) Interest on capital @ 10% p.a. ( No interest to be provided on drawing) 

b) Outstanding Expenses: 

Salaries   Rs. 100 

Manufacturing Wages Rs. 50 

Interest On Bank loan Rs. 100 

c) Depreciation on: 

Machinery @ 10 %  p.a. 

Furniture @ 10 % p.a. 

Buildings @ 2.5% p.a. 

d)  Prepaid Expenses : 

Insurance  100 

Salary  50 

e) Provisions for bad and doubtful debts @ 10% of debtors. 

Furniture costing Rs. 500 was sold for Rs. 350 on 1-04-2020 and this amount was later 

credited to furniture account. 



 

 

23. Explain the need and significance of depreciation? What factors should be considered for 

determining amount of depreciation? 

24. What do you mean by depreciation? Discuss the merits and demerits of sinking fund method of 

depreciation. 

--The End-- 
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Section A                       [16 Marks] 

Section A contains 12 questions (20 words each) and a candidate is required to attempt any 8 questions. 

Each question is of 2 marks. 

I. Answer the following questions. 
1. GUI. 

2. Recycle Bin. 

3. Task Bar. 

4. Template in Power Point. 

5. Clipboard in Excel. 

6. Bookmark in Word. 

7. Hyperlink Power Point. 

8. Macros. 

9. Clipart in Power Point. 

10. Windows Explorer. 

11. Water Mark in Power Point. 

12. Auto Correct. 

 

Section B                       [10 Marks] 

Section  B contains 6 questions (50 words each) and a candidate is required to attempt any 2 questions 

from different units . Each question is of 5 marks. 

 

II. Answer the following questions. 

 

UNIT I 
13. Define Computer. Draw the Block diagram of Computer and explain various components of 

Computer. 

 

14. What is Mail merge? Explain various steps involved in Mail merge. Also write various 

applications of Mail merge. 

 



 

 

  UNIT II    
15. What do you mean by MS-Excel? Write and explain the Application areas of MS-Excel. 

 

16. What are Function and Formula used in MS-Excel? Explain applying formula with an example. 

 

UNIT III  
17. What is MS power point? Explain the utilities of MS-Power point. 

 

18. What do you mean by MS-Access? Discuss the utilities of MS Access. 

 

 

Section C                      [ 9 Marks] 

Section  C  contains 6 questions (400 words each) and a candidate is required to attempt any 1 question. 

Each question is of 9 marks. 

 

III. Answer the following questions. 

 
19. What is MS-Window? Draw a window and explain its features and properties in detail. 

20. What do you mean by Hardware and Software? Explain various types of Software. 

21. (a) Explain the application area of MS-Power Point. 

(b) Write a note on Pivot Table. 

22. What do you mean by Logical Functions? Explain how it is applied in MS-Excel with help of an 

example. 

23. What do you mean by custom animation? Write the step in detail for preparing an affective 

presentation in MS-Power point. 

24. Explain: 

(a) Slide Transition. 

(b) Rehearse timing. 

(c) Slide master. 

(d) Handouts.  

--The End-- 

 


